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Being True 


to Your Heart 


HSR's 'True to your Heart’ Pro- 
gram got off to a great start on 
February 14, 1991. 


The program is supported by the 
Hamilton-Wentworth Nutrition 
Committee. Each Thursday they 
provide a heart healthy recipe for 
the cooperative cafeteria staff. Ada 
Brownlie and Flo Bradt, then cook 
up adelicious, heart healthy meal. 


The inaugural luncheon on Feb- 
ruary the 14th was served up by 
Bob Wade, Chairman of the Trans- 
portation Services Committee and 
Ann Sloat, Regional Councillor. 


Employee Health Coordinator, 
Mary Beth Beasley, began the 
program after a recent survey 
indicated that 71% of the employ- 
ees wanted to learn more about 
healthy eating. 


Ann Sloat, Regional Councillor, 
Ada Brownlie, HSR's chef and 
Bob Wade, Chairman, Trans- 
portation Services Committee 
serve up the WSTC's inaugural 
heart healthy meal. 
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PLEASE MOVE ALL 
FOOD TO THE 
BACK OF THE BUS! 


HSR's participation in the 1991 Greater 
Hamilton Food Drive was a tremen- 
dous success. Our Special Events bus 
was parked at Limeridge 
Mall on March 1st, 2nd, 
and 3rd and, thanks to 
the enthusiam of HSR 
employees, we helped 
to fill the bus four times 
over. 


Foodshare 1991 col- 
lected a total of 164,000 
lbs. of non-perishable 
food. This was a little 
below target, however, given the cur- 
rent economic situation it was under- 
standable. Joanne Santucci, Foodshare 


Donations poured in from kind- 
hearted individuals of all ages. 


Manager adds that the quality and 
value of individual donations was sig- 
nificantly higher than previous years. 


Our bus was one of the busiest drop- 
off locations of the weekend. HSR 
employees helping out at the bus not 
only collected a large amount of food, 
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they also succeeded in giving HSR's 
public image a well-deserved boost. 


A very special thank you goes out to 
those thoughtful and considerate indi- 
viduals who took time out of their own 
personal schedules to help throughout 
the three-day promotion. Thanks also 


Foodshare volunteers loaded hun- 
dreds of bags of food into their van. 


the dispatchers, inspectors, and driv- 
ers for their cooperation. 


Ms. Santucci believes that "the HSR 
has truly given, without reservation, to 
the people of Hamilton-Wentworth. Your 
support in the fight against hunger in 
our community is a very important part 
of our success." 


¢_) 
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To 
Your 


Health 


Mary Beth Beasley 


In 1991 the Employee Health Centre 
hopes to help you "Build a Better Back". 


Your posture plays a major role 
When our posture is good, we move with 
ease, comfort and grace. Our bones and 
tissues work in adynamic balance for our 
health, and incorrect posture can lead to 
a variety of musculoskeletal problems. 


A healthy spine has three natural curves 
forming an "S" shape, which allows the 
spine to absorb impact. If the curves are 


too flat, our ligaments and muscles be- 
come strained. If they are too accentu- 
ated, body weight cannot be transferred 
efficiently, movement becomes more 
difficult and unneccessary pressure is 
placed on the spine's structures and 
tissues. 


Postural Check 

Stand against a wall, your heels about 
two inches away. The space between 
your waist and the wall should be about 
the thickness of your hand. Remember, 
these are general guidelines. Every- 
one's spine is different. 


Because of the relationships of the bones, 
organs and systems of our bodies, good 
posture is one of the most important 
factors in good health. It's also one we 
can easily do something about. 

- PARLAY INTERNATIONAL90 - 


1990 
SUGGESTION AWARDS 


From a total of 106 suggestions submit- 
ted in 1990, 14 were approved and the 
combined sum of $8,484 was awarded. 
Congratulations to the following recipi- 
ents: 


Richard Atlinson & Robert Fels; put 
bus wiring diagrams on inside of 
drivers' exterior panel. 


¢ J. Vanderryd; use aluminum rivets to 
repair farebox vaults for easier removal. 


* Antonio Buordolone; put warning 
signs on outside walls of paint storage 
room. 


* Robert Handley; take the shelter gar- 
bage directly to the transfer station. 


¢ N. Dimarc; use fewer rivets in re- 
placing bus panels. 


* Mervyn Becker; turn off ceiling fans 
from May to October. 


* Jim Nelson & Jim Dahms; build 
stand-alone computer system to track 
warranty on new and re-built bus parts. 


* Wm. Marsh & Wm. Haggar; change 
method of removing blower drive hubs 
for repair. 


¢ Orland Gumbert; remove shutter stat 
air filters and replace with brass "T" 
fittings and elbows. 


« Chis Campbell; replace throw-away 
stop and signal fixtures with lamps, 
sockets and replaceable bulbs. 


¢ G. Roach; posta sign at the bus 
entrance to the building advising driv- 
ers to log off AVLC. 


¢ J. James; purchase equipment to cap 
ture freon gas from bus air-condition- 
ing equipment. 


* Harold Stephenson; redesign the 
FunsTrek step-up stools to make them 
easier to handle and to include the 
company logo. 


* Robert Hamilton; replace automo- 


tive enamel with Tremclad when paint- 
ing wheels. 
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EMIPLCOYEER. ||. | 
"I've seen a lot of changes since 1963," 
9 PRO Fe] LE said Harold, “and have witnessed the 


growth of the company from the old 
Harold Stephenson Canada Car Trolleys (they were the best), 
HSR General Carpenter, WSTC and the Brills to the fleet we have now. 
Working under six different bosses has 
Harold began his employment at the given me a great deal of knowledge and 
HSR on the 3rd of January, 1963 as a | experience." 
washrack attendant. Six months later he 
was working the night shift as a trolley Drummin' On the Side 
service man. He was there for over five Harold's interest in music began "quite a 
years before switching to the building few years back" when he was about ten 
maintenance department years ofage. Hehad 
under Frank Woods. Af- : saved up all his pa- 
ter two years in this de- per-route earnings 
partment, and a total of and bought himself 


ROLL OVER 
MR. BELL! 


By Colette Smiley 


Can you imagine a lifestyle 
without the use of a telephone? 
In Ontario, 
there are 72,200 hearing - 
impaired persons who cannot 
utilize this everyday luxury. 


As part of HSR's Easier Access 
program, the telephone informa- 
tion division of Marketing and 
Customer Services is now 


eight years with the HSR, a $100 snare. "That equipped with a TDD. 

Harold felt the need fora was a whole lot of 

change and left the com- money in those What is a TDD you ask? 

pany in 1971. days," says Harold. Although it operates and looks 


"Today, one of those 
things would cost you 
about $350." 


like a miniature typewriter, it is in 
fact, a Telephone Device for the 
Deaf. This technical wonder 
allows us to communicate with 
hearing-impaired persons through 
the telephone lines, simply by 
typing the information. The TDD 
displays your message on a 
small screen and, just in case 
you miss a word or two, it also 
produces a print out of your 
‘conversation.’ 


Four years later, former 
General Manager, Frank 
Cooke, asked Harold to 
come back to work in the 
paint shop. About three 
years later when the com- 
pany realized Harold's 
potential as an A-1 car- 
penter, the carpentry in the Sault. When 
shop was opened up | they weren't jammin’ 
again and Harold has "Playing the drums in a parade up north, they played 
been there ever since. —_ keeps the cadence for the rest of the odd “hot spots" 
the band" in downtown Hamil- 
His job responsibilities ton. Although these 
are numerous and include refinishing of- nightclubs no longer exist, some of you 
fice furniture, designing foot-stools for | may remember the Golden Rail or per- 
FunsTrek, building custom made cabi- | haps Diamond Jims? ...or how about the 
nets and desks and even repairing the | Flamingo? 
back doors of trolleys. There are in fact, 
very few HSR/CCL employees whohave | Presently, Harold is a band member of 
not taken advantage of Harolds' exper- | the Royal Hamilton Legion of Veterans 
tise. Association which performs in six or seven 
parades annually. He is also a member 
of the Colour Party for the Hamilton Fire- 
fighters, performing 25 - 30 times per 
year. "| am very proud of both,” says 
Harold. "Playing the drums in a parade is 
very important. It keeps the cadence for 
the rest of the band. If you're off, the 
entire band is off." 


In his 20's, Harold 
formed a band witha 
few friends of his and 
spent just about 
every other weekend 


"We (information clerks) are still 
learning how to master the TDD 
and hope that when more people 
become aware of this unique 
service, we will be able to serve 
our customers more effectively," 
says Colette. 


Colette Smiley demonstrates the 
TDD. She is one of five full-time 
information clerks working at the 


Whether drumming up a storm in a pa- 
rade, or hammering away in the carpen- 


% A % «J | try shop, Harold Stephenson applies the Wem end has been with the 
shop. ism. Good to know you, Harold! 
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A recent Hamilton Spectator 
editorial stated that the HSR team 
"deserve kudos for preparing a 
1991 transit plan" that strikes a 
balance between meeting cus- 
tomer needs and containing our 
operating deficit. 


It certainly did take a lot of team 
work to pull the service plan to- 
gether. This, however, is just 
one example of the team spirit 
that keeps the HSR wheels roll- 
ing on a daily basis. 


COMMUSSION 


During the busy work year, we 
occasionally forget just how important 
this esprit de corps really is. This is why 
HSR's annual TEAM Day is such an 
important event. It gives us the opportu- 
nity to get together in a relaxed, informal 
environment, and allows us to recognize 
and reward the achievements of our 
team mates. 


| hope to see all of you on TEAM Day - 
let's take the time to strengthen the great 
team that we have here at the HSR. 


Commissioner of 
Transportation/Environmental Services 


BUZZING 
ACROSS THE ATLANTIC 


The Bee Line is a transit company in 
Berks, England. Recently their former 
General Manager, Andrew Braddock, 
dropped in on the HSR while on holiday 
in Canada. On his return to England, Mr. 
Braddock sent us a copy of The Buzz, 
their quarterly newsletter. There we 
were on page 8 — a photo of one of our 
Beeline buses along with a substantial 
write-up about our transit system in 
Ontario. 


SE 


SCHEDULE CHANGES 
March 31, 1994 


Service 
Changes 
Approved 


On Tuesday, 
February 19, 1991, 
Hamilton-Wentworth 
Regional Council 
approved a five-cent 
cash fare increase : 
that will take effect July 1, 1991. 
Council also approved service changes 
to the routes below. Details of these 
changes have been posted and provided 
to our customers via HSR's Bus News. 
Further information will soon be adver- 
tised in the newspaper. 


EFFECTIVE JUNE 23, 1991 


Schedule & Route Changes: 
Route 4 Bayfront 

Route 6 Aberdeen 

Route 7 Locke 

Route 8 York 

Route 15 Sherman/Ottawa 
Route 31 Fennell 

Route 53 Burlington 

Route 57 Nash 

Schedule Changes: 

Route 32 Garth 

All Routes (Sunday & Holiday Schedule) 


EFFECTIVE SEPTEMBER 1, 1991 


Schedule & Route Changes: 
Route 5 Delaware 

Route 11 Parkdale 

Route 58 Stoney Creek 
Schedule Changes: 

Route 10 Beeline 


RETIREES 


William Linton, HSR operator 
June 13/66 to January 28/91 


Peter Beekman, HSR operator 
April 24/78 to March 30/91 


Aubrey Don Bailey, 
CCL operator 
October 20/47 to January 31/91 


Ed English, CCL operator 
March 12/58 to January 31/91 


John Morrow, CCL operator 
May 21/57 to January 31/91 


Wilfred R. Reid, CCL operator 
February 23/62 to January 31/91 


George Jaschek, 
Service Line Worker, 
April 17/62 to January 30/91 


Aubrey (Ace) 
Bailey 


William Linton 


ak The Spectator 


See 


Peter Beekman's last run 


<<Christmas Photo 


Members of the HSR/CCL 
Pensioners Association at their 
Christmas Party at the Union Hall 
on December 20. 

A special note of thanks to Kay 
Asselin, Grace Miller, Lucille Klaad 
and Gerry Chabot for preparing 
the luncheon. 
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IF YOU'RE LOOKING FOR A DAY OF THRILLS AND 
SPILLS, EXCITEMENT AND ENTERTAINMENT, NOT 
TO MENTION FOOD, FROLICS AND FUN, THEN BE 
SURE TO ATTEND THIS YEAR'S TEAM DAY ON 
SUNDAY, MAY 26, 1991 
MOHAWK COLLEGE, 9:00 AM TO 3:00 PM 
DON'T MISS IT! 


Bus Roadeo, 9 - 3pm + Bike Roadeo, 1 - 3pm 
U-Drive a Bus/Go Cart, 10 - 3pm 
Talent Show / Team Day Awards, 3 - 5pm 


This amazing superday will 
take place at Mohawk College 
from 9:00 a.m. to 3:00 p.m. 
There will definitely be some- 
thing for everyone, 
including a spec- 
tacular Talent 
Show to entertain 
us during the Team 
Day Award Pres- 
entations. 

So far, the list for 
possible Talent 
Show contenders 
are: jazz and tap dancers 
Jessica and Krista Lyel, guitar 
man Paul Kebic, singer Anne 


Lupkowski and the antics of 
our very own 'Buskin'. Also on 
the agenda, you'll have the 
chance to try out your skills at 
driving one of our 
HSR buses. If you 
think a bus might 
be too big to handle, 
. you can spin a few 
laps in one of the 
available go-carts . 
There will be a $2 
minimum charge for 
each of these 
events which will be donated 
to the United Way. 


Special thanks to the following Team Day and Roadeo Committee Members: 
Jake Nienhuis, Al Berry, Kevin Nicol, Paul Crouse, Enzo Lavia, John 
Howcroft, Rosanna Melatti, Cindy Day, Shane Gaudet, John Amama, 
Christine Fruck, Paul White, John Caldwell and Sirinni Vasan 


TN 
Sk 


HSR/CCL 
ROADEO'91 


IT ALL TAKES 
PLACE AT 
MOHAWK 
COLLEGE 
(FENNELL 
CAMPUS) 
SUNDAY, 


uN 
ay Legon 2 


The Roadeo Competition 
begins at 9:00 a.m. All participants 
will be given a bus-defect and writ- 
ten test, and judged on all obstacles, 
to decide first, second, and third 
place winners. 


In addition, the "Most Improved Driver 
Award" will be presented to the 
operator with the highest improved 
point total over last year's competi- 
tion. 


Prizes to be awarded this year are: 
First Place: $200 and Trophy 
Second Place: $125 and Trophy 
Third Place: $100 and Trophy 
Most Improved Driver: 

$50 and Trophy 
All Roadeo participants will also be 
entered in a draw for a set of four 
new FIRESTONE tires. 
The top HSR operator will represent 
the HSR at Cuta's Annual National 
Bus Roadeo Championship in Que- 
bec City from June 2 - 5. 


a gehe Bike Roadeo will 
Ah : be held between 
K 1p.m. to 3 p.m. 


For Lunch there 
will be hot dogs, chili, 
pop and coffee for all. 


The Roadeo Challenge 
begins at 2:00 p.m., followed by the 
Awards Presentation and the Talent 
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TEAM DAY 1991 AWARD RECIPIENTS 


E 5 YEARS SERVICE 


ANDREWS, KEITH 
ARNOTT, DANIEL, GRANT 
BANKO, FRANK, RENATO 
BARBER, DARLENE 
BEJNAR, MARGARET 
BOCIEK, EDWARD, 
BRADEN, ROBERT, PAUL 
CLARK, KEVIN, ALBERT 
CONTI, JOHN, MARIONO 
COWPERTHWAITE, 
CHRISTINE 

DENARDE, GARY 
FRENCH, WILLIAM 
GAUDET, SHANE 
GROUT, WILLIAM, CARL 
HERKEL, BRIAN, JOSEPH 
HORSMAN, JAMES, 
JOVANOVIC, MILIJAN 
KENNINGTON, WAYNE 
KERESZTES, BRYAN, LES 
LAFFERTY, DOUGLAS 
LAMBERTUS, BRIAN 
LAPOINTE, NORMAND 
MACNEIL, PETER, ROSS 
MARAGH, LESLIE 
MCINTYRE, KENNETH 
MCLAUGHLIN, ANDREW 
MCNEILL, DAVID 

MILLER, ROBERT, DONY 
MUELLER, GORDON 
MUNRO, DAVID 
MURPHY, MICHAEL 
PEARCEY, DONALD 
PESOWSKI, EDWARD 
ROACH, GERALD 

SMITH, GUY, GORDON 
TEMPLETON, PAUL 
TURCOTTE, MICHAEL 
TURVEY, LLOYD, DALE 
WATERMAN, JOHN 
WHITE, PAUL, EDMUND 
WOODS, JOHN, DENIS 
WRIGLEY, RONALD 


10 YEARS SERVICE 


AMES, CAROL, LORRAINE 
BELLIVEAU, JOSEPH, C 
BHANDHAL, MOHAN 
BOWSLAUGH, BRIAN 


CICCONI, DANIELA 
DALJEET, 
RABINDRANUTH 
DAVIDSON, EARL, HUGH 
DEGRAAF, ANDY 
GANSSER, MANFRED 
GILBART, DOUGLAS 
HAMILTON, JAMES 
LACHANCE, MARILYN 
LATER, KENNETH, JOHN 
LEBLANC, ARTHUR 
LEBLANC, LEO, JAMES 
LOOSEMORE, JOSEPH 
LYEL, KENNETH, RONALD 
MACGILLIVRAY, 
STERLING 

MARTIN, ROBERT, RAY 
MCCAFFERY, THOMAS 
MCRAE, LAWRENCE, 
NACHTIGALL, JOHN, UWE 
NAHAL, HARBHAJAN 
PERVAIZ, AHMAD 
ROCHA, ERNESTO, LUIS 
SEUNARINE, DEO, JOHN 
SHAND, LAURENT 
SIMONYAI, CHRISTINE 
SKLEPOWICH, MICHEAL 
TAGGART, MICHAEL 
TAYLOR, MARK, JOHN 
TUNG, SWARAN, SINGH 
VIRK, GURINDER 


15 YEARS SERVICE 


ALDRIDGE, WILLIAM 
BARKER, WILLIAM 
BARTON, KENNETH 
BAUGHAN, DOUGLAS 
BLACK, ANTHONY 
BLACK, JOHN 
BOUCHER, MARCEL 


pore () | 


B/N lfin.S 


imal ym 
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CARRAFIELLO, ALFREDO 
CARTER, WILLIAM 
COLLINS, EDWARD 
DIMARCO, NICOLA 
GOOD, VERNON 
HAMILTON, ROBERT 
HURST, HERBERT 
KIRKHAM, DAVID 
LAIDMAN, ROBERT 
O'REILLY, ROLAND 
PERRY, DONALD 
PINCH, SHAROL 
SALISBURY, RANDY, JON 
SIMONYAI, ALEXANDER 
SINCLAIR, DUNCAN 
TOLL, COLLEEN 
TOLMIE, ROBERT 
TOMES, EDWARD 
TOMPKINS, JOHN 
TRUSZKOWSKI, 
RICHARD 

WALKER, JOHN 
ZINGER, LAWRENCE 


20 YEARS SERVICE 


BACCEGA, ANTONIO 
BARIL, NORMAN 
BILLONE THOMAS 
BODE, WALTER 
BRYCE, CAMPBELL 
DEABREU, MICHAEL 
DESLANDES, JOSEPH 
DIBERARDO, AUGUSTO 
ELLIOTT, ROBER 
ELSLIGER, WILLIAM 
GARNER, JOHN, PAUL 
GRANT, DUDLEY 
LAVIA, ENZO, PETER 
MACGIBBON, ROBERT 
MACLENNAN, ANGUS 


MCPHERSON, TIMOTHY 
MOORE, DORIS 

NOEL, HILTON 
RICHARDSON, ROBERT 
SEAMANS, JOHN 

SHEA, GARY, MERVIN 
SINGH, MOHINDER 
SKILLETER, DAVID 
ZINGER, ROBERT 


25 YEARS SERVICE 


BIZIOR, JOHN 
CALLAGHAN, THOMAS 
CARSON, DAVID 
DAVIDSON, ARTHUR 
FAWCETT, JAMES 
FORBES, MARVIN, CECIL 
LYNE, WILLIAM, HARLOW 
MATTHEWS, ROBERT 
PETERKIN, IVOR 

SARI, JOZSEF 

SNIVELY, BRUCE, JOHN 
WASHINGTON, DONALD 


30 YEARS SERVICE 


HORVATH, MICHAEL 
WEYDERT, EDMOND 


35 YEARS SERVICE 


BAUMANN, REINHARD 
CIANCIOLA, DAVID 
DILLON, CHARLES 
HUGHES, DOUGLAS 
MORGASON, ROBERT 
OZOLINS, LAIMGARS 


This year's roadeo challenge 
will consist of three teams: 
-Paul White and Dave Wilson, 
-Dale Turvey and Bob Wade, 
-Bill O'Brien and Fred Lombardo 
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TEAM DAY 1991 SAFETY AWARD RECIPIENTS 


HSR 

COPLEY, NORMAN 
DENARDE, GARY 
HURST, HERBERT 
JOVONOVIC, MILIJAN 
KATZ, RICHARD 
KERESZTES, BRYAN 
KOLODKA, MICHAEL 
KOOL, ARTHUR 
LAPOINTE, NORMAND 
MARAGH, LESLIE 
MIKSZA, KAREN 
MILLER, ROBERT 
MUELLER, GORDON 
MUNRO, DAVID 
PESOWSKI, EDWARD 
SEUNARINE, DEO 
SMITH, GUY 
TEMPLETON, PAUL 
WATERMAN, JOHN 
WIERSMA, ELCO 
WRIGLEY, RONALD 


AINTENANCE 
LARK, KEVIN 
OSBORNE, PAUL 


10 YEARS 


HSR 
BARKER, WILLIAM 
BELLIVEAU, WILLIAM 
CHANDY, JACOB 
CORSON, DAVID 
CROUSE, PAUL 
DAUDA, PRINCE 
EAMES, MICHAEL 
EVANS, DANIEL 
FORTINO, FRANCESCO 
IACOZZA, ANTONIO 
KALPAKIS, DIMITRIOS 
LAITY, BERNARD 
LAVERDIERE, JULES 
LEBLANC, LEO 
MIDDLETON, MICHAEL 
NORGARD, LUCIEN 
SCHARAFANOWICZ, 
PETER 
SIGSWORTH, LESLIE 
MITH, CLIFFORD 
aN IPPOLITO 
STOTHERT, RICHARD 


STUBBS, HARRY 
TOMPKINS, JOHN 
WARD, MELVIN 
WILSON, RUSSELL 
WITHERS, STANLEY 


CCL 
HUTCHINSON, LORNE 
BEAUPARLANT, MARCEL 


MAINTENANCE 
BRACH, BALDEV 
HARRIS, SHAWN 
JUNEJA, DALJEET 
MOSES, HUMBERT 
ROSS, DONALD 
WALSH, STEVEN 


STORES 
FORD, JOHN 
VAUGHAN, CHRISTINE 


15 YEARS 


HSR 

BARNETT, ALFONSO 
BORG, JOHN 

CHIU, JOHN 
HUXFORD, ARTHUR 
LEWIN, MENDEZ 
MACGIBBON, ROBERT 
MORGAN, THOMAS 
SKILLETER, DAVID 
ST. LEWIS, VIVIAN 


CCL 
WILSON, HARRY 


MAINTENANCE 
GLENDENNING, RICHARD 
HAGGAR, WILLIAM 
LUSCOMBE, GEORGE 
SINGH, MOHINDER 


20 YEARS 


HSR 

ARQUHARD, JOSLYN 
BILLONE, THOMAS 
CLAIRMONT, HERMAN 
DOUGHERTY, FRANK 
FORBES, MARVIN 
HIGGINS, CHARLES 
HORVATH, MICHAEL 


MATTHEWS, ROBERT 
SANDOR, JOHN 
WADDELL, ELLIS 


CCL 

BROCK, RAYMOND 
DESLANDES, JOSEPH 
OWENS, BRIAN 
VINCENT, DONALD 


MAINTENANCE 
GARRICK, PETER 
KNELLER, GEORGE 
MOLOUGHNEY, LEO 
SZABO, MIKE 


25 YEARS 


HSR 

DAVIE, ROBERT 
KIRK, RROY 
KOEPKE, NORMAN 
McKENZIE, CHARLES 
SISAK, WILLIAM 
WILSON, ROBERT 


CCL 
MORROW, J 


MAINTENANCE 
SPINOSA, MARIO 


30 YEARS 


HSR 
DEJONG, FRANK 


35 YEARS 


CCL 
BAILEY, AUBREY 


Congratulations to 
all Award Recipients! 


Perret 


BUS BEAT « SPRING 91 + PAGE 7 


A TEAM Day message 
from Bob Wade, Chair- 
man of the Transporta- 
tion Services Committee: 


Sunday, May 26, 1991 
marks the HSR's 4th 
annual Team Day - aday 
for renewing friendships 
and honouring’ the 
achievements of our co- 
workers. 


This year, 107 members 
of the HSR/CCL team will 
be honoured for their out- 
standing driving and 
safety achievements. A 
further 150 individuals will 
receive awards in recog- 
nition of their years of serv- 
ice to the company. 


| look forward to sharing 
the 4th annual TEAM Day 
with you, your family, and 
your friends. 


"Many Thanks For 
Your Support” 


We gratefully acknowledge 
the following companies 
for their contribution and 

support: 


Firestone 
Ontario Bus Industries 
Union Gas 
Hume's Family Sports 
Store 
Litzens Sports Limited 


Sa 
FROM THE TEAM DAY AND ROADEO 
COMMITTEE MEMBERS 


| 


(BUSIBEN 


APPLAUSE... Our People Please | 


"| have used the buses on the University 
route for many months as my wife was a 
patient at McMaster Hospital. | am almost 
blind and have difficulty walking, but your 
drivers have always been very gracious 
to me. On Friday last (November 30), 
my wife died. I left the hospital and went 
home by bus. Mr. Ron Goobie was the 
driver. | told him of my loss and he 
helped and comforted me — a very kind 
man. The following Sunday evening, he 
and another operator who 


eee 

drove the Delaware bus, very 
"Your — graciously and kindly visited 
drivers the funeral home to pay their 
have —_ respects. How very thought- 
always ful of them. | wanted you to 
been know what compassionate 
very employees you have and to 
gracious express my heartfelt thanks 

to me" _and gratitude." 
aeeetoeane Mr. Robert Strachan 


"Our sincere thanks to CCL operators 
Peter Janzen and Grant McDowell. 
The tour of the Christmas Tree Lights in 
Niagara Falls was enjoyed by all due to 
the efficient and courteous manner that 
the operators showed to everyone." 
Norma Johnston, 
Emmanual United Church 


"...your gifts are greatly appreciated and 
will be put to good use. Our clients are 
warmed by the special kindness shown 
to them from members of our community 
— especially during the festive season." 
Mrs. Judith Pritchard, Director, 

Good Shepherd Women's Centre 


" | was overjoyed and greatly relieved to 
see my daytimer book arrive in the mail 
several weeks after | had misplaced it. 
Please thank the staff (Ticket Office) 
responsible for the return of my docu- 
ments. It is heartwarming and impres- 
sive to realize that some businesses and 
their employees really do CARE and are 
willing to go that extra mile — as you did 
for me." 

J. P. Lundy, Waterloo, Ontario 


"We commend the HSR for taking part in 
the Easier Access partnership with the 
Ministry of Transportation and the On- 
tario Urban Transit Association. 
The new "kneeling buses" and improved 
additional shelters will certainly make life 
easier for the elderly and frail women in 
our community. 
The number of older women on their own 
is steadily increasing. Public transit is 
often their only way of getting out and 
around and a good system can really 
improve the quality of their lives." 
Deborah Barfknecht, Chair, 
Hamilton Status of Women Sub-Com. 


"Our driver was exceptional! CCL opera- 
tor, Joe Deslandes dealt with 45 women 
with one goal in mind — shop 'til you 
drop. He was extremely cooperative and 
made the weekend run so much smoother 
because of his easygoing nature." 
Debbie Messenger 


"One of your CCL operators literally went 
out of his way to help a passenger who 
was on the wrong bus. This letter is to 
commend Ernest Knowch and all of 
your drivers for their unfailing courtesy 
and helpfulness. As a long-time regular, 
may | say that it is much appreciated." 
Mary Mason 


"My husband and | were on the Upper 
Wellington bus when our two month old 
baby stopped breathing. The driver, 
Bob Richardson, let us off 
immediately, as we had re- 


"agood quested. | was expecting 

transit him to continue on his route 

systeM — butinstead, he showed great 
can concern and followed us off 

really the bus to make sure we 

IMprove were alright. Our baby be- 
the gan to breathe again but we 

quality were unable to think straight. 
hie The driver took us directly to 
ife 


the police station and asked 
ms 8A) Officer to call an ambu- 
lance. Our baby is fine now and home 
from the hospital. Things would not have 
gone nearly as well if it hadn't been for 


this operator. | would like him to know 
that we appreciate what he did. | don't 
think we will ever forget it." 


Sandra wg 


"In recent months, the clients and staff at 
Lawson Lodge have required assistance 
mums =ffOM the Hamilton Street 
Railway. | would like to ex- 


"tis press our thanks to the dis- 
heart: patchers in the radio room 
warming and to the operators for their 
to know cooperation in locating lost 
that eM- Glients. The assistance is 
ak greatly appreciated and has 
realy not gone unnoticed." 
OT Terry Denis, 
CARE Primary Counsellor, 
RaRRAEROMEER Salvation Army, 


Lawson Lodge 


"Thanking you kindly. This (the way in 
which HSR set up the Seniors Annual 
Pass renewal procedure) is a convenient 
way of handling it for me. | appreciate it." 

Sadie Cairns 


"You have such fine drivers. | was on “@ 
Upper James bus and the driver wa 
very courteous and helpful to me and the 
other passengers. | would like to thank 
the HSR and operator Papslyn Powell 
before | return to Florida. You should be 
proud to have him." 

David Smith, Orlando, Florida 


Other Employees Commended: 


Jim Kalpakis Brian Keresztes 
Gery Shea Ed Graham 
Herman Clairmont | Doug Jobe 

Stan Gale Gord Winger 
Harry Stubbs Ralph Rosser 
Jim Venator Alex McGuigan 
John Wilcox Kulwant Dhaliwal 
Tim McPherson Maurice Rodgers 
Bill Blair Derek Baxter 


John Lechner Randy Salisbury 


Mike DeAbreau Eric Leach 
Norm Koepke Rick Moran 
Gord Nash John Chiu 
Cliff Smith Cindy Day 
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The Engineering Section of the Hamilton 
Street Railway Engineering/Maintenance 
Division is responsible for: 

*the management and administrative 
support of fleet (transit buses and non- 
revenue vehicles), 

* the maintenance of buildings and grounds 
(MRTC, WSTC and 
trolley infrastructure), 

* all projects associated 
with the 
above. 


LARRY HOWARTH 


MARY 
GLOWACKI 


LOUIS NGUYN 


ANDREW 
LUNSHOF 


Buildings and Grounds 
WSTC/MRTC 


ROY DUNCAN 


DORIS MOORE 
Director Clerk Typist 
Roy Duncan Mary Glowacki 
Doris Moore 
Secretary 
Carol Petrie Garage Clerk 
Katherine Lanari 
Garage Christine Simonyai 


Superintendent, 
Plant & Projects 
Larry Howarth 


Manager, 
Maintenance 
Administration 
Don Jervis 


Garage 
Superintendent, 
Fleet 

Raj Sehgal 


Joanne Hewitson 
Colleen Toll 
Diane Wood 
(Temp.) 


Coop Student 
Louis Nguyn 


Projects 
Andrew Lunshof 


CAROL PET 


RIE 


sf i 
RAJ SEHGAL 


CHRISTINE 


UNAVAILABLE 


Be. 


KATHERINE 
LANARI SIMONYAI 
PHOTO 


JOANNE 
HEWITSON 


COLLEEN TOLL 
Diane Wood 


(Temporary) 


Lo 


Fleet Mainienance 
WSTC/MRTC 
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~ SCHOOL TRANSIT 
AWARENESS 
PROGRAM 


The HSR's School Transit Awareness 
Program was developed in 1988. The 
program is coordinated with the 
Hamilton Public School Board as part 
of their grade 3 and 4 "Transportation" 
curriculum unit. An HSR information pack- 
age is available in all school libraries. 


As part of the program, the students are 
given a tour of the MRTC garage and are 
shown various aspects of HSR opera- 
tions including: the upholstery and ma- 
chine shops, the heavy and general re- 
pair areas, the paint booth, the parts 
department, the NGV fueling station and 
the ever popular bus wash. The cost for 
the tour which includes transportation 
(minimum of 40 students) is $2 per stu- 
dent. 


If requested, one of HSR's Community 
Relations Officers (Wendy Ariens, Ron 
Goobie, Colleen Fay and Laydon 
MacDonald), along with 'Buskin, will ar- 
range a class visit as a follow-up. A 
question and answer session is con- 
ducted, along with a slide presentation 
outlining the history of the HSR. 


"The response is terrific!" says Wendy. 
"We receive hundreds of letters, pictures 
and 'thank you' notes from the children. 
Everyone has fun and many have sug- 
gested that it's the best tour available”. 


The following are a few sample quotes 
taken from the many letters sent to our 
Comunity Relations Officers; Ron, 
Wendy, Laydon and Colleen. Mostly, 
they pertain to 'Buskin': 


"| like how you dance and jiggle; Know | 
now what the old buses 
look like; Say "hi" 
to your friends in 
space; We got 

to see two buses 
stuck together; 

| am lucky that 
Ron came 

to the school; | 

like your blue spots 
Buskin; | hope we 
can do it again”. 


HAIGH, Philip Sydney - Monday, March 
25, 1991, Phil was an employee of the 
HSR with over ten years of service. 


"..Phil will be missed by his wife Nancy 
and daughters Melody, Laurel and Ch- 
elsea and by his fellow workers of HSR/ 
CCL. Our deepest sympathy to Phil's 
family. Our thoughts are with you Phil - 
Rest in Peace - 

Your buddies of HSR/CCL". 


Phil with daughters Melody, Chelsea 
and Laurel 


MIDWINTER, Frank Karl - Wednesday, 
March 20, 1991, Frank worked in HSR's 
maintenance department and retired in 
December, 1978. 


SULLENS, Douglas Wayne - 
Saturday, December 15, 1990, Doug 
was a CCL operator for over 30 years. 


"a very heartfelt thanks to Bert Brons 
and Johnny Morrow for putting bus #2167 
in the funeral procession". 

Norma Sullens & Family 


VANDERVELDEN, Marinus - 
Thursday, December 27, 1990, Marinus 
was an HSR employee since 1974. 


CORRECTION 
In the December 1990 issue 
of Bus Beat: 

Bill Willms, electrical/electronic 
division, is Foreman Il, 
not Supervisor. 


insurance 


Know-How 


Doug Wyseman 


NO-FAULT HERE TO STAY??? 

The Provincial Government has an- 
nounced that changes to the Ontario 
Auto Insurance Programs will be un- 
veiled in the spring of this year. Originally 
plans were to be announced in the fall of 
1990, however, the government decided 
more study was needed to determine the 
best method of dealing with this issue. 


While there is much speculation con- 
cerning the type of insurance law to be 
implemented, it seems likely that the 
government will become the insurer of all 
Ontario autos and a plan will stay in place 
to limit the 'right to sue’ for the most 
serious injury claims. 


As soon as the promised announcement 
comes we'll update our readers with any 
changes and the effect these changes 
will have on HSR/CCL and our staff. 


Delaware/University 
Operators 
Help with Survey 


Thank you to all Delaware and University 
operators who contributed to the Origin- 
Destination survey done on the morning 
of April 4, 1991. 


The guidance and information you pro- 
vided to the urban geography students 
from McDonald High School and the 
workers from P.A.T.H. and Mamilton Help 
Centre helped them to successfully hand 
out and collect over 3000 customer sur- 
vey cards! 


Also a thank you goes out to the various 


operations supervision staff who pro- 
vided valuable assistance. 
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IBUS BEATaz 
PEOPLE on the MOVE 


COLLEEN CALLAGHAN* 
Ledger Clerk (Temp) 


DIANE WOOD* 
Garage Clerk | (Temp) 


KATHERINE LANARI* 
Sr. Garage Clerk (Temp.) 


MARK MARANGONI 
Programmer 


MARGARET BEJNAR 
CCL Group Sales Rep. 


BRUCE HUGHES 
LES IRONSIDE 
GRANT MCDOW 
RALPH MCRAE 
HSR Operator 


HANS JENSEN 
JASWANT PUREWAL 
MOHAN BHANDHAL 
Utility Person 


PHOTO 
UNAVAILABLE 


Colleen 


: Katherine 


*Congrats to Colleen, Diane and Kath- 
erine on becoming full-time employ- 
ees - also to Jodine Hunter who be- 
came a full-time permanent employee 
in October, '90 as a Farebox Puller. 


CONGRATS! 


Doug Fraser and Roxanne Kyle were 
married on Thursday, March 29, 1991 at 
the Hess Village Chapel. A family recep- 
tion followed at Tiffany's. By) 


WEDDING ANNOUNCEMENTS 
Congratulations to Edy Guazzelli from 
Safety Service and Adjusters and Nanni 
Graziani who will wed on June 29/91. 


..and to Joanne Agro from accounting 
and Andrew Magierowski whose wed- 
ding date is set for October 12/91. 


BEST WISHES - We'll miss ya 


* to Michael Trink, former HSR Transit 
Technologist who is now working for the 
City of Hamilton. Mike's last day with us 
was February 1/91. 


* to Cathy Crabbe, former Group Sales 
Representative who has chosen to spend 
more time at home with her family. Cathy's 
last official day with CCL was December 
31/91. 


* to Steve McPhail, former HSR electri- 
cian, who is now with Proctor and Gamble. 
Steve's last day with the HSR was Feb- 
ruary 19/91. 


NEW ADDITION 

HSR Operator Paul Tamberalli and his 
wife Connie are proud to announce the 
birth of their son Nicholas, Paul on March 
4/91. Paul weighed 4lbs.,140z. 


Operator Lisa Robertson and Jack 
Lewis are proud to announce the birth of 
their daughter Meaghan, born on Febru- 
ary 25/91. Meaghan weighed 6lbs./9oz. 


Operator Kathleen May and husband 
Scott are proud to announce the birth of 
their son Brian Leslie, born on Monday, 
April 1, 1991. 


Director of Operations, Paul White and 
his wife Pamela are proud to announce 
the birth of their daughter Marleigh, Lynne, 
born on Friday, March 15/91 at 11:20 pm. 
Marleigh weighed 7Ibs.,130z. 


ADOPTION F ‘ 
MarvandPatareproundfé 5 4 » 
to announce the arri- 4 « 


val of their pup 'Mail- 
ing’. Mother and puppy 
doing fine. 


TRANSIT HOCKEY 
Our Hockey Team has survived year 3 of 
Windsor's Annual Hockey Tournament 
held February 2/3, 1991. 

a 


4 E. 
HSR placed in the 'A' division this year 
and managed to win 1 out of 3 games. 
The team says "many thanks" to their 
super supportive fans. 


INTERESTED IN SPORTS? 

If you'd like to form a league or just get 
out for the fun of it, check out the bulletin 
boards in your area or call Richard at 288 
for more information. 


FOURTH QUARTER 
PERFECT ATTENDANCE 


Congratulations to all employees who 
met the requirements of the Perfect 
Attendance Award - Fourth Quarter, 1990. 


The $100 winners for the Transit 
Attendance Award Program were: 


David Carson and Walter Bode from 
operations and Paul Osborne from 
maintenance, WSTC. 


The 1990 Perfect Attendance yearly draw 
for $1000 will be held on Team Day, 
Sunday, May 26. After the winning name 
has been drawn, all those remaining 
employees with two or less days absent 
in 1990 will have their names included in 
the next two draws for a cash prize of 
$250 each. 
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Banks use them. 
Hospitals have them. Magnetic stripes 
seem to be appearing on identification 
cards everywhere. 


Fred reads them. 


But what do they do? 

Well, most of the bank cards (eg. Visa) 
and FRED cards are simple. They con- 
tain some sort of identification number, 
an expiry date and sometimes the type of 
card. FRED cards, for instance, use the 
card type to tell FRED what sort of pas- 
senger is boarding (adult, student, etc.). 
Bank cards contain the validation 
passcode, the branch number and, if you 
use INTERAC, the bank ID as well. 


What exactly is on a card? 

Data bits. Usually hundreds of them. 
FRED cards, being of average complex- 
ity contain 200 bits of information. Adata 
bit is either a 1 ora 0. Grouping them 
together in various combinations makes 
it possible to describe whatever you want. 
On a FRED card, specifying 0 and 1 at 
two specific locations tells FRED that it's 
an Adult Monthly card. Specifying 1 and 
0 in the same locations indicates a Sen- 
ior's Decrementing pass. 


Are they secure? 
Against reading them, yes. Against copy- 
ing them, no. While it is possible to 
duplicate any given card, all card readers 
have built-in safeguards. 

FRED cards will display an error mes- 
sage to the driver if two identical cards 
(or the same card twice) are used within 
20 cards of each other. 


What will they think of next? 
Several hospitals are now investigating 
the use of "Smart Cards". These would 
contain a person's complete medical 
history and could be revised on every 
medical visit. Being the size and shape 
of a regular credit card, about 3 cards 
thick, these little wonders would save 
enormous space and time. 


DID YOU KNOW? 


¢ that circa 1893, HSR trolleys were 
painted plaid? — Hamilton's Scottish 
roots go way back. In 1895 they were 
painted red, green and yellow to indicate 
their particular route. 


¢ that in 1989, Turin, Italy had a total 
sum of 1,377 vehicles in their transit fleet 
including urban and extra—urban, and 
that between 100 and 125 new vehicles 
were purchased each year? 


¢  thatin 1988, the Kenya bus services 
in Nairobi carried nearly 35 million pas- 
sengers to their destinations and that its 
operating costs are financed 100% by 
passenger fares? They operate about 
300 vehicles. 


Fun-Trek ‘o?m 
Night = 
With the t 
CZ — 

Blue Jays (7 
Friday, June 21, should prove to be a 
very exciting night for FunsTrek. Alistair 
Hamilton, CCL's group sales represen- 
tative, will actually be singing the Na- 
tional Anthem at the Blue Jay's opening 
ceremony that night. That's right folks, 
and if you find that somewhat hard to 
believe then make sure you get down to 
the game that night and check it out for 
yourself. Word has it he just might be 


wearing his scottish garb — and we all 
know what that is! 


For six consecutive years FunsTrek has 
received the Blue Jay Group Sales Award. 
This award is for sending the highest 
number of charters, per year, to each 
season's home games. 


Also on the agenda this special night will 
be Hamilton's Regional Chairman, Reg 
Whynott who will be throwing the first 
ceremonial pitch. 


So far, a total of 12 FuneTrek buses have 
been chartered for the game. You'd 
better hurry, tickets are going fast. 


“MYSTERY F HOT 0 


Canyou identify the ita below? : . 
If so, call Rosanna at extensior 
224. All correct answers will be x 


entered in our Bus Beat T-Shirt — 


draw. Contest closes May 31/91. pti 


‘i 


a 


5 oem mre 
Le e 
ee er ee 


a. oe 


“| 
iA 
; 
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URBAN/MU) ICIPAL 


CA% ON HW L GO 
O71 faa 


HSR 
PROMOTES 
EARTH DAY 


HSR encouraged Hamiltonians to 
travel the "environment friendly" 
way on Earth Day - Monday April 
22. Tickets, offering a free bus 
ride on Earth Day, were distribu- 
ted by HSR employees to 
motorists parking in the down- 
town area. 


Accompanying the two-ticket 
pack- age was an informative 
leaflet outlining the environmental 
benefits of public transit. 


If we are serious about improving 
our air quality, then we must find 
ways to reduce vehicle emis- 
sions. With the ability to replace 
50 cars with one bus, public 
transit is the obvious solution. 


Passengers who took advantage 
of our offer were greeted by HSR 
employees on board buses 
throughout the city. Colourful 
HSR-Earth Day buttons were 
presented to more than 2,000 
passengers. 


In spite of the intense rainfall that 
day, HSR's unique promotion re- 
ceived a good response from our 
riders and was picked up by the 

newspapers, radio and television. 


ROADEO '91 


There were 26 participants who 
displayed their amazing driving skills 
at this year's HSR/CCL Bus Roadeo. 
It all took place at Mohawk College on 
Sunday May 26 just prior to the Team 
Day festivities. 


Our top competing drivers were required 
to complete a skill-testing exam, anda 
defect test ( has somebody been 
messing with my mirrors?), before 
manoeuvring the 10 difficult obstacle 
courses. 


Congratulations to our top prize winner, 
Paul Templeton who scored 706 points 
out of a possible 800. First runner-up 
was Tony laccozza with a total of 688 
points and Mario Giannini was second 
runner-up this year with a total score of 
651 points. 


The rest of the top 15 finalists were 
Tab Randhawa (623), Ebele Veenstra 
(619), Wayne Kennington (611), Andy 
Flokstra (595 - Andy also won the draw 
for 4 Firestone tires), David Corson 
(524), Richard Katz (519), Wendy Ariens 
(517), Bill Barker (498), Harvey Greer 
(491), Daniel Evans (481), Bob Davie 
(480), Jaime Rodrigues (466) and Alex 
Sharp(466). Operator Bob Davie won 
the most improved driver award. 


Roadeo Challenge 


Following the 'real' Roadeo, competition 
began for the Roadeo Cup Challenge. 
Considering the competitors drive a 
bus once a year, they didn't do too 
badly. 


ACCOUNTING 
SERVICES 


OVERNIMaNpratwationa r¢ 


to the winning team 
Councillor Fred 
Lombardo and 
Director of Trans- 
portation, Bill O'Brien. 


A special thank you to our 
generous sponsors: Firestone of 
Canada, Ontario Bus Industries 
and Coca Cola Ltd. 


Many thanks to all participants, judges 
and spectators for their support and 
good humour under very difficult 
weather conditions. 


Plans are already underway for ‘92 
so if you have any suggestions or 
ideas they will be gratefully received. 
Please send your comments to: 
John Amama, Chairman 

HSR/CCL Roadeo Committee 
Safety/Training Department 


Roadeo's top three winners from 
left are: Tony laccozza, Paul 
Templeton and Mario Giannini. 


BUSIBEN 


BUS BEAT 
is produced by 
the Marketing and Customer 
Services Division of the 

Hamilton Street Railway 
330 Wentworth Street North 
Hamilton, Ontario L8L 5W2 

528-4200 


If you have ideas, suggestions, 
or comments please contact 
one of the Bus Beat Reps 
below, or call 
Chris Bishop, Editor 
ext: 420 


Contribution deadline for the 
next issue is September 30, 1991. 


GORD / 231 


CAROLE / 426 JUDY / 219 


ROSANNA / 224 


a, 


SHEILA / 361 


RABIN / 276 


Leo Wibses 


joe 


DOUG / 267 


CHRIS / 322 


E / 384 


RICK / 284 


EDY / 251 NANCY / 241 


Mary Beth Beasley 


WATER WORKS WONDERS 


Working out in water is becoming a 
popular way to prevent and treat back 
pain. Your body is more buoyant in 
water, so less force will be felt by sore 
bones or strained muscles. You can 
even slim down by doing more repeti- 
tions without feeling tired, therefore 
burning more calories. 


To benefit from water exercise you will 
want to do it 4 times a week, not just 
once in a while. Before you begin a 
water resistance, or a water therapy 
program, consult with your health-care 
provider. 


Water Warm-up 

¢ Walk fast in water by thrusting your 
legs forward for a few minutes. 

¢ Swing your arms as you jog for 3-7 
minutes in shoulder-deep water. 


Leg Lifts in Water 

¢ Stand in waist-deep water with your 
back against the pool wall. 

¢ Lift one leg putting knee to chest, then 
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straighten out. Alternate with other leg. 
* Do this 20 times. 


Water Kicks (2-5 minutes) 

Face wall and hold onto side of pool. 
¢ Straighten out legs as you float. 

* Pullin stomach muscles - tighten but- 
tocks. 

¢ Avoid arching your back as you quickly 
flutter-kick both legs. 


Arm Stretches 

* Stand in waist-deep water and hold 
onto wall with one hand and stretch 
your other arm up over your head. 

¢ Alternate with other arm. 

¢ Do this 20 times. 


Running in Water (1-3 minutes) 

¢ Pull in stomach muscles and lean for- 
ward. 

¢ Pump arms and lift your knees as you 
run. 


Bounce in Water 

« Place hands on hips and feet together 
in chest-deep water and carefully bounce 
up so you don't hurt spine. 


- PARLAY INTERNATIONAL'90 - 


NATIONAL FIT DAY 


To recognize National Fit Day on 
Wednesday May 29/91, about 50 HSR/ 
CCL employees donned their runners 
and participated in a healthy 15 minute 
exercise session. 


Employees at the mountain garage 
took a walk around the MRTC while 
those at the WSTC participatedin a low 
impact aerobics workout. 


(IBUWS/BEATms 


PROFILE 
ON FLO 


"What can I get you luv" 


Flo Bradt works behind the counter at 
the WSTC cafeteria. She has, without 
effort, captured the hearts and respect 
of everyone who works here, and 

certainly of the retirees who knew Flo 
D... she first began her career at the 
HSR. That was 35 years ago on August 
15, 1956. Flo was 23. 


At that time Flo's husband Malcolm, 
was an HSR Operator. He had come 
home one night and frivolously asked 
Flo if she would like to "fill-in" for two 
weeks at the company cafeteria. 
"Little did | know,” says Flo, "that those 
two weeks would turn into 35 years!" 


For the first 20 years Flo worked the 
morning shift from 4:30 until 12:30 p.m. 
"We had two small children when | first 
started working,” says Flo, "but as 
Malcolm was working the night shift, we 
were able to juggle things pretty good.” 


Child care benefits simply didn't exist 
back in the 50's. If you took a day off 
work for whatever reason, you didn't 
get paid. Period. 
"When | was ‘with child’,” Flo remembers, 
"| went into the hospital on a Tuesday 
nd returned to work the following 
Monday. That's just what people did in 
those days.” 


Being constantly in touch with the 
employees over the years, Flo has a 
treasure of many crazy, wild and 
wonderful memories. The day she 
accidently filled all the vinegar bottles 
with turpentine, for instance, is one 
crazy day she will never forget. Thank 
heavens it only took one driver one 
shake of the bottle to know that it wasn't 
white vinegar he was splashing all over 
his french fries! 


"My job here has been my home away 
from home", says Flo. "The guys have 
been so nice - just like a family to me.” 


Actually, itreally has been somewhat of 
a family affair for Flo. She and her 
sister, Nancy Malley, worked together 
for 17 years at the Wentworth cafeteria 
and has worked with her niece, Ada 
Brownlie for the last 9 years. To be 
sure, the two of them can really cook up 
a storm. 


"Flo never blows her stack”, says Ada. 
"Never! And she never says a bad 
word about anybody." 

There's not too many people you can 
say that about. 


The cafeteria staff always made a point 
of dressing up on Halloween Day. Photo 
below was taken at the MRTC cafeteria 
in October 1985. 

From left is Gail Balcom, Flo Bradt and 
Ada Brownlie. 
rv 
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UGLY 
TIE AWARDS 


And the winner is...ANDY 
MCLAUGHLIN! 

Andy showed up wearing a 
flowered..uh..thing with a parrot or 
something dangling from its tattered 
end. Trust me - it was ugly! For his 
nerve (he actually wore it on the bus 
to and from work), he was awarded a 
certificate and a new HSR tie (what 
else, eh?). 


Diane Wood finished a close second 
with a beauty left over from the war 
(we don't know which one). It is 
rumoured that her tie drives away 
terrorists and promotes tooth decay. 
Her prize was a used tie. 


Don Jervis finished third with a tie 
that must have been designed by a 
committee. We're not sure if he was 
wearing a shirt beneath all that silk 
but we do know it wasn't necessary. 
Don was given a looney and told to 
go buy another tie. 


Our thanks to our bevy of judges: 
Carolyn Bish, Joanne Agro, Carol 
Petrie and Rosemary Biro. It was an 
arduous task and well done. It must 
have been difficult to pick a winner 
out of all those losers! 

Thanks to all who participated and 
better luck next year! 


Oy 
2 
Gord Heidman, Mark Marangoni, Jamie 


Dunlop and Andy McLaughlin show off 
their ugly ties. 


BUSIBEN 


REUNION 
LUNCHEON 
-a look back- 


In 1974 The Hamilton Street Railway 
Company boasted its 100th year of 
operation. As part of the commemorative 
celebrations held that year, all retired 
employees were invited to a May 
luncheon on the Friday before the Victona 
Day weekend. This inauguralluncheon 
was held at Robert's Restaurant on 
King Street East. 


the many retired employees, friends 
and acquaintances that you have worked 
with forso many years. You hear about 
their vacations, hobbies, interests and 
of course the odd fish story. It is such 
a thrill to see so many friends getting 
together each year to witness the 
camaraderie and to say 'Hi! Glad to see 
you again’. Godwilling, I willone day be 
a member of this special group as a 
retired employee (2010). Until then, | 
will be content to participate in the 
annual event by performing my small 
role for those of you who make the 
Reunion Luncheon possible.” 

We hope to see you all in May '92! 


Since then, the 
Retirees Reunion 
Luncheon has 
become a_ very 
special annual 
event for HSR/ 
CCL retirees and 
employees alike. 


In 1985, to accom- 
modate the in- 
creased number of 
retired employees, 
the luncheon's 
location was 
moved to the 
Hamilton Conven- 
tion Centre. In 
1974, for example, 
there were 55 retirees who attended 
the luncheon. This year's Reunion 
Luncheon, on Fiday May 17, welcomed 
over 185retirees, celebrating the 117th 
anniversary of HSR and the 67th 
anniversary of CCL. 


John Howcroft, Manager, Purchasing 
and Stores, has been involved with the 
Luncheon since day one. Although his 
responsibilities were minimal at that 
time, he became totally immersed in 
the planning and organization of the 
event, along with his fellow workers, in 
1980. 


"It is one of my responsibilities that | 
enjoy most,” says John, " especially on 
the day of the luncheon when you meet 
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Retirees (Dave Fawcett, Tony Raczynski and Bert Bradshaw 
who is now deceased) outside Robert's Restaurant after the 
1984 Reunion Luncheon. Since then, due to the increased 
number of retirees, the luncheon has been held at the Hamilton 
Convention Centre. 


Among the recent retirees at the 1991 
Reunion Luncheon were from left: Dirk 
Vanhuis, William Howe, George 
Jaschek, Don Telfer, Michael Chanady, 
Simon Voskamp and Frank De Jong. 
At right is Ort and Margaret Gumbert. 
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17th HSR/CCL 
Reunion Luncheon 
- another great success - 


Dale Turvey, Commissioner of 
Transportation/Environmental Services 
welcomed over 185 retirees to this year's 
Reunion Luncheon, andintroduced the 
head table guests; councillors D.Wilson, 
H.Merling, T.Murray, M.Kiss, J.Addison, 
F.Lombardo, Local 1585 president Paul 
Kebic, Local 107 President Claude 
Belanger and Vice President Kim 
Cheeseman. 


Retirees Cathy Emerson, Florence 
Finkaryk and Albert Thompkins received 
a gift for travelling the furthest distance 
to attendthe luncheon. Again this year, 
Lily Easton and Jack Harker both 
received a gift for being the oldest 
guests. 


Special thanks to HSR staff Darlene 
Barber, Shiney Hannigan, John Howcroft 
and Ronnie Mallon for their continued 


assistance. 
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RETIREES 


Antonio Baccega, Plant Maintainer 
September 2/70 to July 31/91 


Arthur Davidson, HSR Operator 
January 10/66 to June 30/91 


Frank De Jong, HSR Operator 
April 1/57 to April 30/91 


Joseph Gower, HSR Operator 
January 20/75 to May 31/91 


Charles McKenzie, HSR Operator 
August 15/57 to June 28/91 


William Reid, CCL Operator 
November 15/67 to June 28/91 


John Seamans, HSR Operator 
January 18/71 to July 31/91 


ANNIVERSARIES 


Mr. and Mrs. Bazil Harding celebrated 
their 50th wedding anniversary on June 
28, 1991. Bazil retired from HSR in 
1981. 


Ernie Whitelaw and his wife Leone 
celebrated their 60th wedding an- 
niversary on July 6th,1991. Ernie retired 
from HSR in 1969. 


THE WENTWORTH 


STREET CAFETERIA 


When a Breakfast Special 
was 50 cents 


In the year of 1946, the HSR was a 
private company owned and operated 
by the Farwell family. Apparently Mrs. 
Farwell had asked one day, " where all 
those guys ate at 4 in the morning?" 


No doubt an early morning coffee and | 


fried egg had crossed the minds of 
more than a few drivers in the winter of 
'46. Thus began the shoestring opera- 
tion of the Wentworth Street Cafeteria. 
The company supplied the space and 
the essential equipment. 


The idea worked. HSR employees 
have maintained and utilized the service 
through the Recreation and Sports Club 
for over 45 years. There have, of 
course, been many changes as_ the 
company progressed into the 90's. 
On Tuesday September 3, 1991, there 
will be another change. Haynes and 
Associates Inc. will take over the 
cafeteria. 


During the first two years of operation 
through varying degrees of success, 
the cafeteria was managed by 
Mr.Davidson, a janitor at the HSR, and 
was followed by Joe Dawson, manager 
of the HSR stockroom. 
However it wasn't until 
an operator by the name 
of Ozzie Harris became 
manager in 1948 that 
the cafeteria really 
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began to materialize. Ozzie remained 
as the king-pin until 1983 - one year 
before his retirement. It couldn't have 
been an easy task (remember this was 
a non-profit situation) but everyone who 
had the pleasure to patronize the 16 bar 
stool establishment, would agree it was 
worth it. 

"There were frequent 4 a.m. phone 
calls," says Ozzie, "and ahalf hour later 
I'd be behind the counter putting the 
coffee on”. 


Flo Brandt, who worked with Ozzie for 
almost 28 years, remembers former 
manager Frank Cook coming around at 
Christmas time, "always making sure 
Ozzie was looking after his girls”. 


Employee cafeteria cards in the early 
days were of 1, 2 and 5 dollar amounts 
"which seemed to last forever". After 
all, a donut was 3 cents, coffee about 5 
and an entire breakfast special of eggs, 
bacon, coffee and toast went for amere 
50 cents. Then again, the average 
salary at the time was only about 75 or 
80 cents an hour. 


"It was certainly a challenge,” says 
Ozzie, "but one that | truly enjoyed. 
When | became an Inspector in 1958, | 
had thoughts about packing it in. I'm 
glad Flo talked me into staying." 


Operator Ray Smith took over from 
Ozzie in 1983 and when the company 
tendered out the operation in 
1990, Ray took over the 
operation. After operating out 
of both the MRTC and the 
WSTC, Ray decided to 
terminate his HSR cafeteria 
service agreement on August 
30, 1991. 


Many thanks to Ozzie and Ray, 
and to all the staff of the HSR 
cafeteria. 


The staff often held barbeques out in froni 
of the Wentworth Cafeteria (photo left) 
Top photo is Ozzie Harris during his 1984 
retirement celebration. 
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1991 TEAM DAY 1991 ROADEO 1991 PICNIC 1991 


Team Day ‘91 


HSR/CCL's 4th annual Team Day 
(Transit Employees Achievement and 
Merit ) took place on Sunday May 26/ 
91. This year's event was combined 
with the annual Bus Roadeo which was 
held in the morning. Although the 
weather did not cooperate, we hada full 
house forthe award presentations and 
talent show held inside at the Mohawk 
College Arnold Centre. 


Doug Baughan performed superbly as 
our M.C. throughout the entire day. 
There's a heck of a lot of talent there 
Doug. Many hearty thank you's for your 
contribution. We'll be looking for you 
next year! 


Talent Show 

The Talent Show, a new event this 
year, was great fun. A special thank 
you and praise to those who participat- 
ed. Hopefully the show will remain on 
the agenda as one of Team Day's main 
attractions. We have a multitude of 
talented employees and family members 
out there, so what do you say? Will we 
see you out there next year? 


Attendance Awards 

Winners of the Attendance Award 
Program for 1990 were Andy McLaughlin 
(winning $1,000), John Scott ($250) 
and Roy Kirk ($250) - see page 11. 


Bike Roadeo Contest 

The Bike Roadeo Contest was slightly 
altered due to the wet weather but kids 
are kids after all and they adapted 
readily. Each participant was given a 
written true or false test on bicycle 
safety and each bike was inspected by 
a police officer for correct safety features. 


The Winners... 

Congratulations to the following winners 
of the contest: Kevin Mestekemper (6- 
8yrs.), Chris Rosser (9-12yrs.) and 
Kathryn Rosser (13-15yrs.). 


All competitors' names were entered in 
a draw for a brand new bike and the 
lucky winners were Amanda Tuck and 
Robert Walsh. 


John Caldwell from the Safety/Training 


Department, won the draw for the electric 
Car. 


The 1991 Team Day Committee 


gratefully acknowledges the following j 


companies for their contribution and 
support: 

* Firestone 

¢ Union Gas 

* Ontario Bus Industries 

* Litzens Sports Limited 

* Hume's Sports & Cycle 

* Booth's Hobbies & Crafts 

¢ Gilbert's Variety 

* Goal Line Sports Cards &Supplies 


We look forward to next year's event 
and urge all of you to come out with your 


families and have a fun time. 
Jake Nienhuis, 


Just Maaaarvelous! 


Annual Picnic 


Great weather, great friends, great food, 
great fun - just an all around great day 
at Christie's Conservation Area on July 
14th. 


There were close to three hundred HSR/ 
CCL employees, families and friends 
who attended the picnic this year, making 
the event a success. 


Many took advantage of HSR's Shuttle 
Bus to and from the picnic area and 
everyone took advantage of the free 
hot dogs and pop. 


Prizes galore were given out and exciting 
games were on-going throughout the 
day. 


Chairman 
Team Day 
Committee 


| Contestant Wendy 

| Ariens studies 

| Roadeo Guide with 

|| Operator Gary Shea 

| and acting Inspector 
Rosemary Straughan. 


Margaret Bejnar and Chris Fruck serving 
up the grub. 
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TONY TOLLIS 
Manager, Accounting Services: 

Oversees the activity of the Accounting 
Services Department. 


JOANNE AGRO 
Secretary, Accounting Services: 

Provides administrative support for 
Accounting Services Department. 


The Accounting Services 
Department (also known 
as 'beancounters' ) is re- 
sponsible for the payment 
of all invoices, the produc- 
tion of all payroll and 
expense cheques andthe 
coordination and monitor- 
ing of the HSR and CCL 
operating and capital 
budgets. As well, it is the 
function of this division to 
prepare and analyze 
financial reports to provide 
departments with informa- 
tion to assist them in the 
management of their 
respective functions. 


BARBARA PIERCE 

Supervisor, Accounting: 

Supervises accounting area: Coordinates 
all activities between HSR and the Regional 
Finance Department. 


BRUCE HAMMELL 
Financial Analyst: 

Supervises payroll area, develops and 
maintains all financial and payroll reports. 


LINDA OWSIANICKI / MARJORY 
DRYWOOD Senior Payroll Clerks: 
Process payroll, timekeeping records for all 
operators, maintenance and salary staff for 
HSR/CCL. 


LESLIE AWREY / JUDY MARTIN 
Senior Accounting Clerks: Coordinate, 
process and analyze all financial data, and 
produce monthly financial statements. 


CAROL AMES / RUBY MOORE 
RITCHARD WEICHELT - Audit, Billing and 
Collection Clerks: Prepare HSR/CCL accounts 
receivable billings, HSR/CCL pass and ticket audits, 
bank deposits and expense reports. 


STELLA SPAGNUOLO / 
HELEN GROENEVELD 

Accounts Payable Clerks: Process 
payment of all Invoices and expenses. 


APPLAUSE... Our People Please 


"thanks to the drivers of the Hamilton 
Street Railway Company for their help- 
fulness and good humor. It sure makes 
your day when someone is pleasant." 


Joyce Jenkins 


"_.| watched the Wellington bus head 
south with my purse on board. Panic! 
Another Wellington bus pulled up and 
the driver sent out word. Less than one 
hour later Sir Galahad (operator Bill 
Winter) drove up and handed me my 
purse. He saved me the hassle of 
having to replace the contents." 
Elizabeth Allen 


"your driver Marcel Beauparlant as- 
sisted me in a very thoughtful manner. 
We were delayed at customs so | was 
in danger of missing my connection. 
Marcel called dispatch in Buffalo (who 
heldup the bus) and escorted me to the 
correct bus. Such courtesy when all 
else seems to be unfeeling deserves a 
bit of praise and a big thank you." 
Georgiana Stewart 
Lakewood, Ohio 


"... my compliments to the HSR staff 
and their Customer Service. When | 
called HSR Information, the lady who 
answered was extremely helpful: Also, 
as | was getting off a bus last week, | 
could see that my connecting bus had 
already proceeded through the inter- 
section. To my surprise, the bus driver 
( Alfonso Barnett ) stopped just after 
he had cleared the intersection and 
waited for me! Hopefully, the staff at 
HSR knows that customers appreciate 
"little things that mean alot". | was very 
impressed with HSR's service." 
Sandra Ramdial 
Toronto 


".../ was running to catch the Parkdale 
bus when | slipped and fell on the ice 
and broke my arm. Operators Bob 
Dean and David Cianciola both came 
to my aid. | would like to thank them for 
being such a comfort when | needed it.” 

Rose Dean 


"_.two of our officers were involvedina 
foot chase. HSR operator Eric Tuck 


observed the chase, stopped his bus 
and gave the suspect a shoulder block, 
forcing him to the ground enabling our 
officers to arrest the accused. 
It is only through the efforts of con- 
cerned citizens such as Mr. Tuck in 
assisting the police that crime can be 
controlled and our region remain a safe 
community in which to live. 
On behalf of all members of the Hamil- 
ton-Wentworth Regional Police, | thank 
and commend Mr. Tuck for such timely 
assistance." 
Colin Millar, 
Chief of Police 


"...my appreciation for the alert and 
cooperative assistance of operators 
Gary Murray and John Scott. Ileftmy 
brief case with some important papers 
on the Main West bus and within 5 
minutes after | called, they had been 
found. The dispatcher's office provided 
directions for its immediate retrieval. | 
was saved a great deal of worry and 
wanted to let you know that I appreciate 
the thoughtfulness of your staff.” 

John A. Collins 


".../boarded a bus at Gore Park andleft 
my purse behind. | did not miss it until 
| got home. HSR's Lost and Found 
department immediately contacted the 
bus driver and told me | could meet the 
driver on his return at our bus stop, as 
he did have my purse. Operator Ken 
Smith explained to me that he had 
retrieved my purse from aman at Gore 
Park. You can be sure | was very 
relieved and thankful for Mr. Smith's 
alertness and honesty. If! canreturna 
kindness to him, | would be pleased to 
do so.” 
An ever grateful bus passenger, 
Ruth Saunders 


"...sincere thanks for providing excel- 
lent bus drivers ( Harry Wilson, Don 
Vincent, Norman White, Jeff Spring- 
stead and Wayne Fraser ) on our trip 
to the National School Patrol Jambo- 
ree. Their reliability was beyond re- 
proach." 
Ron Smith 
Hamilton Automobile Club 
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"... our recent FuneTrek tour went ex- 


tremely well due, in part, to the profes- 
sionalism and courtesy of the bus driver 
Ernie Kowch. He was always good hu- 
moured and knowledgeable. Thank 
you for contributing to the success of 
our trip.” 
Ted Pietrzak, Director, 
Burlington Cultural Centre 


"...when | fell at a bus stop area, the 
Aberdeen bus driver ( Bruce Snively ) 
immediately jumped off his bus to help 
me and remained with me until his 
supervisor ( Milt Gerrior ) arrived. In 
our fair city of Hamilton, we still have 
people who show that touch of human 
kindness. Thank you. 

Janet L. Blair 


"...we express our appreciation for the 
unrelenting effort and cooperation that 
Julie Brower displayed while planning 
our school trip to Quebec City. Her 
willingness to meet the needs and con- 
cerns of both the students and staff 
made the trip an unforgettable experi- 
ence. All our objectives - educational, 
religious and social - were fulfilled. 
We also appreciated the cooperation 
and friendliness of the bus drivers, John 
Mahoney and Jeff Springstead. 
The staff 
St. Catherine of Siena School 


Other Employees Commended: 


Cecil Williams Rick Moran 
Clifford Smith(3) Peter Holdsworth 
Don Wemer Joe Deslandes 
Ken Goobie Gary Hill 

Eric Leach Bill Barker 
George Crabtree(2) Vijay Sareen 
Jagtar Singh Ces Williams(2) 
Gene Carriero John Chiu 

Mel Rehner Doug Ross 
Larry Coughlin Ken Smith(2) 
Alex Sharp Mohan Jhooty 
Don Doucette Babu Dhadli 
Ram Kumar Andy McLaughlin 


Claude LaFramboise 
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$1,700 
Parking Ticket 
Only in Japan You Say? 


Motorists in Tokyo who leave their cars 
in a no-parking zone could face a fine 
as highas $1,731 which works out to be 
more than two weeks pay for the average 
worker. 


The government's 'war' on parking is an 
attempt to reduce the impossible auto 
congestion on their narrow streets. 


Among the 'weapons' used to catch 
would-be offenders are parking meters 
which send out a bright red flashing 
light to attract police if a car exceeds its 
one hour limit. 


Only in Japan you say? 
Maybe its time we got Back tothe Bus! 


E 


Air Across Canada : 
Summer is the worst time for | 
| air pollution, particularily where 
| there is heavy automobile use, 
construction and industry. 


Relative Air Quality Worst Alr 


Calgary 
Toronto 
Vancouver] 
Montreal 
Halifax 


Winnipeg 


Best Alr 


Improve local air quality: 
Drive less, don't leave engine idling, 
and make sure car is well tuned. 


Source: Environment Canada/Houston Research 


AVT 


UPDATE 


Alternate Vehicle Technology 


Designed to determine what types of 
vehicles will make up the fleet over the 
next 20 years, HSR's AVT Study has 
considered the merits of improved 
diesels, electric trolleys, and natural 
gas buses. Considerable emphasis 
has been placed on environmental 
factors such as air and noise pollution, 
as well as energy availability and 
economic ramifications. 


Several neighbourhood information 
centres were set up in June to provide 
details of the preliminary study and to 
discuss local community concerns. Also 
in June, general public meetings were 
held to answer questions and invite 
presentations from the public and special 
interest groups. 


Open consultation with the public is a 
vital part of the AVT Study. The results 
of these meetings, together with the 
study's technical findings, will form the 
basis of the final AVT report and 
recommendations that will be presented 
to the Regional Transportation Services 
Committee. 


Operator and Maintenance 
Staff Contribute to 
AVT Study 


Many thanks to all the employees in 
maintenance and operations who 
participated in the AVT(Alternative 
Vehicle Technology) Questionnaire dis- 
tributed in April. The valuable information 
received through your input was a 
necessity in the completion of the final 
report. 


Thank you for your assistance. 
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Operator Work Stations 


In April'91 operator Bob Grills attended 
CUTA's seminar in Montreal concerning 
the future design of Operator Work 
Stations. Transit system and union 
representatives from across the country 
were represented at the workshop. 


We Told You So... 


We weren't just "whistling dixie” when 
we told you Alistair Hamilton would be 
singing the National Anthem at a Blue 
Jay's game last month. That's definitely 
Alistair in the above photo with Regional 
Chairman, Reg Whynott, sporting their 
FunsTrek jackets minutes before game 
time at the Skydome. 


BUS/BEN 


UNITED 
WAY, 


BOOK 
BONANZA 


HSR/CCL is having a "book bonanza" 
to raise funds for the United Way 
campaign. The booksale will be heldin 
the WSTC cafeteria on Thursday August 
8th and in the MRTC cafeteria on 
Tuesday August 13th. All proceeds will 
go to the campaign. To ensure a good 
selection of books, the HSR/CCL United 
Way committee is asking for your help. 


Book donation barrels have been placed 
throughout the WSTC and MRTC. If 
you have any paperback or hardcover 
books that you would like to donate to 
this extremely worthwhile cause, you 
can drop them off at the following 
locations: WSTC dispatch, mechanics 
lunchroom, main switchboard area, or 
MRTC dispatch and mechanic's 
lunchroom. 


Book donations may also be given to 
your United Way Representative: 

Joanne Agro (Accounting Services, 
Human Resources, Information 
Systems), Darlene Barber 
(Administration), Christine Bishop 
(Transportation Services Group), John 
Civello (Operations), Robert 
McAndrew (Operations), Leo 
Moloughney (WSTC Maintenance), 
Nick Pellegrino (MRTC Maintenance). 


The need for generosity has never been 
greater than it is this year. The more 
books we collect, the better the book 
sale, and the more money we will collect. 
Please participate. 


GUMBERT, Calvin Nathaniel, 
Tuesday June 4, 1991. Calvin retired 
from the HSR in 1966 after 23 years of 
service. 


HARDMAN, Reginald, Sunday May 
26, 1991. Reginald retired from the 
HSR in 1981 after 38 years of service. 


HAWKES, Audrey G., Thursday June 
6, 1991. Audrey retired from the HSR's 
purchasing departmentin 1978 after 31 
years of service. 


KARST, Albert, Monday June 10, 1991. 
Albert retired from the HSR in 1973 
after 22 years of service. 


KNOTT, Robert George, Tuesday June 
18, 1991. Robert retired from CCL's 
maintenance department in 1976 after 
8 years of service. 


SERVETNYK, Emil J., Friday June 28, 
1991. Emilretired from the HSRin 1977 
after 26 years of service. 


SOLOMON, Arthur, Tuesday April 16, 
1991. Arthur retired as an HSR opera- 
tor in 1969 after 20 years of service. 


SPENCE, Harry, Thursday March 7, 
1991. Harry retired in 1970 as a CCL 
operator after 38 years of service. 


SUTTON, John James, Thursday May 


2, 1991. John retired in 1968 as anHSR 
operator after 36 years of service. 


CORRECTIONS 


Doug Fraser and Roxanne Kyle 
were married on Thursday 
February 21/91. 


Bob Grills should have been listed 
in our last issue as one of the 1991 
Team Day Committee members. 
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Insurance 
Know-How 


Doug Wyseman 


Recently | had the opportunity to spend 
a couple of days driving a 40' bus in and 
around the streets of Hamilton, 
accompanied by John Caldwell and 
John Amama (...they may never be the 
same). It was my feeling that to better 
understand how our accidents occur, | 
should put my rear-end in the drivers 
seat and get a real education. | did! 


Didn't those other drivers know | was 
just a rookie...? It's tough enough to 
keep the bus between the white lines 
without having to worry about some 
donkey pulling out in front of me! 


| learned a lot and truly appreciate that 
operating a bus is not an easy task. To 

tell you the truth | found it a bit soa 
and | didn't even have passengers to 
worry about! 


My respect for the highly skilled operators 
who drive day in and day out - and do it 
safely - has increased many-fold. 


Thanks to the Training Department for 
a most enlightening experience. 


Just a Thought: 
Why Do Geese Fly That Way? 


Science has taught us that by 
flying in a"V" formation, the whole 
flock can fly at least 71% farther 
than if each bird flew on its own. 
Perhaps people who share a 
common direction can get where 
they are going quicker and easier 
if they cooperate. 
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CONGRATULATIONS! 


WEDDINGS: 


HSR operator Peter Pyz was married 
to part-time information clerk Sandra 
De Luca on Saturday, June 15/91. 


Part-time information clerk Alison Dixon 
was married to Steve Shoesmith on 
Friday, May 10/91. 


HSR operator Grant McDow was 
married to Anna Onorato on Saturday 
May 18/91. \/ 


Mark Marangoni from our systems 
department was married on June 1/91 
to Debbie Matthews. 


HSR operators Robert Linfoot and 
Deborah Travers were married on 
Saturday May 25/91. 


NEW ADDITIONS: 


Coordinator of transit planning Andy 
McLaughlin and his wife Emily are 
proud to announce the birth of their son 
Tristan Gary, born on Thursday June 6/ 
91 at 1:33 am. 

Tristan weighed 7lbs., 1102z. > 


HSR operator Paul Templeton and his 
wife Lori are proud to announce the 
birth of their daughter Stephanie Elise 
born on June 3/91. 

Stephanie wieghed 6 lbs., 8 oz. yi 


HSR operator Claude Laframboise 
and his wife Arlene are proud to an- 
nounce the birth of their daughter Alexis 
Jade born on May 30/91 at 12:45 p.m. 
Alexis weighed 5 Ibs., 9 oz. 


Transit planner Myron Lazar and his 
wife Elena are proud to announce the 
birth of their daughter Alexandra Tatyana 
born on Tuesday July 2/91 at 9:30 a.m. 
Alexandra weighed 8 lIbs., 8 oz. 


Operators Dawn Devine and Gord 
Mueller are proud to announce the 
birth of their daughter, Devine Lacey 
Mueller, born on Monday June 24/91. 
Devine weighed 7 Ibs., 13 oz. 
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PERFECT ATTENDANCE 
AWARDS FOR 1990 


There were a total of 92 employees 
who achieved a perfect attendance 
record for 1990. The $1,000 winner 
was Andy McLaughlin whose name 
was drawn during HSR/CCL's Team 
Day on Sunday June 26. The remaining 
$250 cash prizes went to John Scott 
and Roy Kirk. 


Congratulations also to all the employ- 
ees who met the requirements of the 
First Quarter Perfect Attendance Award 
Program for 1991. Operators Handel 
Alexander, Anthony Sarpalius and 
Robert Snow were the lucky winners 
and each received a cash award of 
$100. 


WELCOME 
ABOARD 


DALE BRONS 
CCL operator. 
Dale's first 
official day was 
June 3/91. 


Systems staff pleased as punch at the 
arrival of "Merlin", the new computer. 


_ By Gord Heidman 


A while back we received a request 
from Operations for a report based on 
new information provided by AVLC (Auto- 
matic Vehicle Location and Control). 
Great, sure, no problem. We formatted 
a report listing the top 10 bus numbers 
for the month that are "changed-off" 
(due to mechanical problems, dispatch 
must send out areplacement bus). We 
trained the folks who wanted to use it, 
and then forgot about it. 


A few months later, the boss happened 
to be talking to Paul White, Director of 
Operations. Paul told him the following 
Story: 


When following up on an action item 
from the Advisory Committee, the 
"change-off" report identified a way for 
the HSR to save money. One bus 
appeared on the report 22 times in one 


month. Paul estimates that a change- 
off and related costs total about $150 in 
manpower and equipment - that's about 
$3300 for this one bus. So he gathered 
afew experts together to check into this 
one problem vehicle. 


They rode the bus around town for a bit 
and agreed that while it seemed to 
perform well enough, the ride was bumpy. 
This, however, had never been identi- 
fied as the reason for a change-off - 
there was always something broken or 
loose. One of our seasoned mechanics 
found a small suspension bushing that 
had disintegrated over the years so he 
replaced the 50 cent part. 


Guess how many change-offs that bus 
had the next month. One. The bumpy 
ride had been shaking things loose and 
requiring minor repairs. 


The maintenance division now uses 
this report to troubleshoot some of the 
"problem" coaches in the fleet. Paul 
says it's just a matter of asking for the 
right information and following up on it. 
He kept the broken bushing as a sou- 
venir. 


22 ee ee 


DID YOU KNOW? 


that HSR's electric cars made their 
debut on June 29, 1892 - they travelled 
at speeds of up to 15 M.P.H.!! 


that in 1934 there was a total of 487 
accidents reported by HSR operators, 
including collisions with autos, derail- 
ment of cars and, would you believe, 
collisions with horse drawn wagons? 


that each day, the HSR empties 
over 20,000 "loonies" from the fare box. 


JSBC Gives HSR 
"A Pat on the Back" 


The James Street Baptist Church gave 
the HSR an honourable mention in 
their April/May newsletter. In an article 
addressing the pros and cons of a 
downtown location, the writer suggests 
that the "Hamilton Street Railway would 
be a wonderful weekday solution” in 
avoiding the hassle and cost of 
downtown parking. The article continues 
to lists all HSR routes stopping in front 
of or near their church. "The convenience 
and low cost of hopping on a bus right 
outside our door, is a big plus for the 
ministry and programmes of JSBC." 
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MYSTERY PHOTO 


Can you identify the photo below? If 
so, call Rosanna at extension 224. 
All correct answers will be enteredin 
our Bus Beat T-Shirt draw. Contest 
closes September 30/91. 


MYSTERY PHOTO WINNER 


Alistair Hamilton 


CCL Group Sales Representative 
won the Bus Beat T-Shirt for identify- 
ing the Spring '91 Mystery Photo as 


...Charles Higgins 
Charles, who recently received a 20 
year safe driving award, has been 
an HSR operator since 1963. 
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Children's Santa Claus 


Christmas Party 
Loads of Fun! Parade 


HSR/CCL's Children's Christmas 
Party was held on Sunday 
November 24/91 from 11:00 a.m. 
to 4:00 p.m. at the Hillcrest 
Banquet Hall. 


Refreshments, gifts and entertain- 
ment were provided but the main 
event, of course, was Santa himself. 


There were over 425 children in 
attendance. 


For the sixth consecutive year, A sincere thank you to the follow- 
employees and their children rode ing employees who volunteered 
the famous colourful HSR Christ- their time, effort and enthusiasm 
mas Bus in Hamilton's Santa Claus Wendy Ariens, Brenda McCaskie, 
Parade. Susan Irwin, Buskin (Bob Han- 
dley), Jodine Hunter, Kimberley 
The traditional event, held on Dahms, Rosanna Melatti, Linda 
Saturday November 9, was a big Owsianicki and coordinator Shane 
hit with the spectators as well as Gaudet. 
the many children on the bus who 
really made the event come alive! | 
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BUS BEAT 
is produced by the 
Customer Services Division 
of the 
Hamilton Street Railway Co. 
330 Wentworth Street North 
Hamilton, Ontario L8L 5W2 
528-4200 


Mary Beth Beasley 


If you have ideas, suggestions, 
or comments please contact 


one of the Bus Beat Reps WALKING YOUR WAY 
below, or call BACK TO FITNESS 
Chris Bishop, Editor 
ext: 420 What you should know 
we , about walking P : 
Contribution deadline for the If you're looking for an aerobic activity | They're offand walking 
next issue is February 28, 1992. that requires no training, no fancy health Carol Petrie, Laurie Peel, Leslie Awrey, 


club memberships and a minimum of | @9d Darlene Barber are among many 


equipment, walk right this way. Walk- | employees who enjoy a brisk walk at 
pens ing, like other aerobic activities, will | /unchtime. 
peat help your overall fitness, improve your 
cardiovascular system and make you 
feel better to boot! Because it's a low 


impact exercise it's especially good for 


people with knee or back injuries. - WELCOME ABOARD 


Pick a Pair 
Your most important decision is your 
choice of walking shoes. With dozens 
é of different brands and styles available 
RUDVIONGE: SECRETS the selection can be overwhelming. 
Other than price, fit and style, there are 
a few basics you should look for in a 
shoe: flexible soles, good arch sup- 
ports, room in the toebox and "breath- 
able" fabrics. Make sure you get a 


comfortable shoe; don't expect to break Bae 
it in. a BOB WILLIAM 


% 


CAROLE / 426 


: KRBAVAC BROCK 
RABIN / 276 SHEIAT OS ROSANNA / 224 Step Right This Way i Transit Apprentice 
Once you've decided to walk, consider Technologist III Mechanic 


your schedule and route. Plan to walk 
at least 15 to 20 minutes three to five 
times a week. Walk at a brisk pace— 


three to four miles per hour (abouta | ~— PEOPES 
mile in 15 or 20 minutes). ON THE MOVE 
S Remember to warm up before you start ; ee 
REITaniaer CHR az to walk. Gentle stretching exercises Patrick Sirianni 
will help reduce your risk of injury. CCL operator (Temp) 
If youare walking at night, choose light- 
prove visibility. Wearlayers that canbe Bus Beat Representative, Inspector 


removed or added as your body tem- Keith inarawe: 
perature changes. Avoid dark streets 
Be. | Of unpopulated areas, or better yet, 
aie take a friend along. 
RICK / 284 EDY/251 NAN x 
ras - PARLAY INTERNATIONAL'9O - since 1 989. 


| Keith started with the company in 


1985 and has been an inspector 


a EE] 
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EMPLOYEE 
PROFILE 


Rabin S. Daljeet 
HSR Operator 


Rabin Daljeet has been an HSR operator 
since 1981. He lives in Ancaster with 
his wife Ahilya and their two sons Suresh, 
26 and Rajiv, 23. Living this comfortable 
Canadian lifestyle is in strong contrast 
to Rabin's "earlier days." 


He was born on a Sugar Plantation on 
the east coast of Guyana, South America, 
on January 10, 1934. His family owned 
a successful food import company where 
Rabin, along with his three brothers 
and two sisters, worked many hard 
hours. 


At the age of 22, Rabin set off for 
England to attend Westminster College. 
Three years later he joined the Royal 
Air Force based in London. It wasn't 
long before Rabin was flying in food to 
various squadrons stationed around the 
word including Cyprus, Tnpoli and Hong 
Kong. 


Rabin actually experienced history in 
the making: in 1960, his squadron was 
stationed in Kuwait when lraq threatened 
to attack, and in 1961 he ended up in 
Germany on patrol duty during the 


> construction of the Berlin Wall. 


"It's certainly a strange difficult world 
out there," says Rabin, recalling the 


time he was mistaken for a would-be 
terrorist at the airport in Kartum. "I had 
somehow, in my haste, managed to 
innocently slip by security and had 
mistakenly entered the presidential 
washroom. When! came out there was 
a Solid wall of heavy duty firearms pointed 
directly at me." It took 
three or four very tense 
hours before the authorities 
permitted his departure. 


Rabin left the Air Force in 
1964 and two years later, 
returned to Guyana with 
his wife and young son to 
re-join the family business. 
"Family or not," says Rabin, 
"| had to start from the 
bottom again. It was a 
long 10 years before | took 
over the business." 
Unfortunately, in 1979, the 
Guyana government began to slowly 
but systematically take over most of the 
well established, lucrative private 
companies — including Rabins'. 


It was at this time, that Rabin and his 
family decided to pack up once again 
and move to Canada. They arrived in 
Hamilton, Ontario in 1979. Two years 


Rabin in 1959/60, boarding a Hastings 
Transport plane in Lybia 
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later, Rabin was driving a bus for the 
Hamilton Street Railway. 


They certainly had their share of difficult 
times but with the help of "many friends, 
and a good place to work," life fell into 
place fairly quickly for them. 


As an HSR operator Rabin has seen a 
lot of changes over the past 10 years 
and has learned a great deal about the 
city and its people. He believes the 
change has been positive andfinds that 
people are "far more tolerant and 
understanding than they used to be." 


It would be fairly safe to say that the 
Daljeet's have now settled down, with 
no immediate plans to relocate. Rabin 
enjoys his family life in Ancaster but still 
indulges in the occasional weekend 
trips away (he and his wife just returned 
from living it up in New York). If he gets 
at all "antsy", he retreats to his office at 
home surrounded by his books, music 
and personal computer. 


Rabin? It's nice to have you with us. 


_ UNITED WAY UPDATE 


HSR/CCL's 1991 United Way Cam- 
paign got under way September 23 and 
came to a close on Friday, October 4 


To create employee 
awareness, we held 
our first "Bonanza" 
Book Sale (at both 
garages) in early August. 
Employees donated hundreds of excit- 
ing books and many took advantage of 
the 50 cent per book bonanza price! 
The event was such a success (we 
raised $240), the United Way Commit- 
tee hopes to hold a similar sale next 
year, so hang on to your old books! 


Late in September, HSR coffee mugs 
were sold for $6 on a first come first 
serve basis. They were very quickly 


...continued from page 3 
sold out and a total of $236.87 was 
added to our United Way donation. 


Our pledge campaign was slightly 
down from what we had expected, 
but we did do better than last year. 
Overall, HSR's United Way cam- 
paign was a grand success. 

Many thanks to all of you who helped 
out. 


PLEDGE CARD WINNERS 


First Prize: John Civello 
(one day off) 

Second Prize: Peter MacNeil 
($50 from Local 107) 
Third Prize: Shirley Gushue 
($50 from local 1585) 
“Early Bird" draw: Carolyn Bish 
(two tickets to United Way 
Dance) 


CCL secretary Sheila Murphy 
picks up a few books from 
United Way Committee 
member Leo Moloughney 
luring HSR's first Book 
3ona le held on Thursday 


JUS! 1991. The popular 
| brought in $240.00 for 


the United Way Campaign. . 


RETIREMENT DINNER 
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and DANCE 


Friday September 27, 1991, marked 
the 5th Annual HSR/CCL Retirement 
Dinner in honour of employees who 
retired between October 1st, 1990, and 
September 30, 1991. 


lt was a wonderful, elegant evening 
enjoyed by friends, families and 
employees. Our congratulations to 
retiree Peter Beekman on winning the 
shopping trip across the border! 


Coordinators Alistair Hamilton and 
Rosanna Melatti wish to thank the Sports 
and Rec members for their help and to 
all those who supported and attended 
the annual dinner. 


NEW YEAR'S EVE 
DINNER & DANCE 


Make your plans now for the HSR Sports 
and Recreation New Year's Eve Dinner 
and Dance. It's happening at the Hillcrest 
Restaurant from 6:00 p.m. to 1:00 a.m. 
Dinner starts at 7:00 p.m. and the dancing 
kicks off at 9:00 p.m. 


The recent retirees honoured at this 
year's Retirement Dinner were: (Back 
row from left) William Reid, Aubrey 
Bailey, William Linton, Charles 
McKenzie, Frank Dejong, Robert 
Kavanaugh, Wilfred Reid (front row from 
left) Arthur Davidson, George Jaschek, 
Florence Braat and Peter Beekman. 


Honoured retirees not in photo are: 
Peter Assadounan, Max Ahifors, Antonio 
Baccega, Miles Chandy, Edward 
English, Joseph Gower, John 
Kronemyer, John Morrow, John 
Seamans and Dirk Vanhuis. 


Tickets go for $75.00 per couple which 
includes dinner, wine, champagne, door 
prizes and party favours — a cash bar 
will be available. 


For tickets and/or info, contact one of 
your S&R members: Jim Dahms, Rick 
Toni, Alistair Hamilton, Bob Pauhl, John 
Civello, Karen Mikska, Steve Walsh or 
Linda Owsianicki. 
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The Good Old Days 


Taking a Look Back... 


FAREBROTHER, Albert Henry, 

Saturday August 31, 1991. Albert 
retired from the HSR in 1965 after 
31 years of service. 


HAZELL, Brian, Friday August 30, 
1991. Brian was an HSR operator, 
employed in 1975. 


PERRIN, Walter James, Wednes- 
day November 6, 1991. Walter 
retired from the HSR in 1987 after 
34 years of service. 


x 


Walter Perrin retired in 1987 "Mechanical Staff" Bus Barn, October, 1929 


PICKETT, Violet Lillian, Thursday 
September 19, 1991. Violet was 
the wife of retired HSR operator, 
Herbert Pickett. 


ROSS, Douglas Jr., Saturday 
October 12, 1991, in his 41st year. 
Doug was an HSR inspector 
employed in 1976. 


WARNER, Arthur Charles (Gus), 
Wednesday October 23, 1991. 
Arthur retired from the HSR in 
1960 after 35 years of service. 


"Car Shops" HSR, October, 1929 


Today, the prospect of 
walking home alone in 
the evening presents a 
certain degree of fear. 


With the introduction of 
our Request Stop 
Program on Monday 
October 7/91, the HSR 
hopes to ease those 
fears and improve 
safety and security for 
women, children and 
seniors travelling alone 
on our system during 
the late night hours. 


Request Stop allows 
passengers to alight 
from HSR buses at 
locations other than 
regular bus stops. Itis 
in effect seven days a 
week from 9:00 p.m. 
until the end of service. 


HSR Participates 
in KidsSummer 


What is Kidsummer you ask? It's a 
summer-long festival of activities for 
children and their parents created and 
launched in the summer of '87. A focus 
group of "experts" — kids between the 
ages of six and ten — was recruited. It 
was from this group's perspective that 
the Kidsummer philosophy was 
developed. 


HSR joined many other community 
sponsors this summer as an Event 
Host. On Tuesday July 23 we offered 
two of our famous tours through the 
MRTC garage. From all the thank you 
letters we received from the children, 
our contnbution was a "totally awesome" 
success! 


OPERATION PAL 


Residents of the region have a 
PAL in HSR! 


BUS BEAT ¢ FALL/WINTER 91 ¢ PAGE 6 


who in turn, inform the authorities. 


Operations Supervisor, Jim Dorey, way 
that "most of our Operators have always 
reported these types of incidents through 
their own initiative and common sense." 
With Operation Pal, all reports are now 
Officially logged. 


CNIB TOUR 


A special trip was organized for the 
CNIB Summer Day Camp students to 
visit our WSTC garage on August 16. It 
was an excellent opportunity for the 
children to explore the buses first hand. 


By walking around and actually feeling 
the length of the bus, the students 
gained a much clearer idea of its size 
and features. They realized rather quickly 
for instance, that the articulated bus 
has three sets of wheels, not to mention 
a bendable middle, which the kids found 
very impressive. The tour also provided 

a unique opportunity for the group &@ 
understand and learn about Fare Fred. 


The kids sat inthe driver's seat, opened 
and closed the doors, swung on the 
steering wheel and honked the horn. 
They loved it, and so did the lucky 
HSR employees who were involved. 


CUTA 


During the TSC meeting 
on Monday October 7/91 
Constable Reg Downer of 
the Hamilton-Wentworth 


Operation Pal is short for Public Alert. 
Its purpose is to organize all public 
utilities and service organizations in an 


Graduates 


Four HSR maintenance employees 


Regional Police 
commended the 


effort to assist the general public and 
law enforcement authorities in the 
prevention of crime. 


graduated from CUTA's Supervisory 
Training Level 1 course held in Burlington 
from May 8 to 10, 1991. 


Committee and Council on 
“undertaking this important 
initiative” and indicated 
that the Regional Police 

will be working closely with 
the Hamilton Street 
Hallway to ensure the 


On September 1, 1991, HSR officially 
became a member of the program. Our 
function as a PAL member is to be on 
the alert for unusual instances such as 
people in distress, lost children, 


They were: Ted Palczynski, Supervisor 
Building Maintenance MRTC (presently 
on special assignment managing the 
18 Wentworth Site Decommissioning 
project), Brian Tinsley, Foreman General 


On 


1-going success of the 
Request Stop Program. 


| suspicious activity, crimes in progress, 


motor vehicle accidents andfires. HSR 


| Operators use their two way radio system 


to report these instances to HSR Control 


Repair, night shift, WSTC; Eric Degroot 
Foreman Service and Fuelling, weT@® 
and Al MacDonald, Foreman Service 
and Fuelling, MRTC. 
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SAFETY SERVICES 


AND ADJUSTERS LTD. 


DOUG WYSEMAN 
Manager, 

Safety Services and 
Adjusters: oversees 
the activity of the 
department. 


DORIS SCHEUNG 
Secretary Ill: Statistical 
Records Clerk, responsible 
for administration of office, 
clerical procedures, 
subrogation claims and 
statistical records. 


Operated by the Hamilton 
Street Railway, Safety 
Service and Adjusters Ltd. 
is a licensed insurance 
adjusting firm that also acts 
as the company's safety 
watchdog and risk analyst. 


EDY GRAZIANI 
Claims Secretary; 
responsible for accident 
benefits and property 
damage claims, and gathers 
claims data from operator's 
daily accident reports. 


SK cHsR's Christmas Bus sr 


Our HSR Christmas Bus will be out on 
the holiday road again this year offering 
a festive, friendly and (thanks to our co- 
sponsores CKOC 1150 and TV-Facts 
Magazine) FREE bus trips! 


From December 9 through December 
25, the Christmas Bus will travel on 
regular HSR "mystery" routes throughout 
the city. 


Passengers will be welcomed on board 
by Santa (many thanks to retirees Andy 
Asselin, Doug Buss and Felix Zinc) 
and will be treated to a trip guaranteed 
to put a smile on their faces. 


The bus interior is decorated with holly 
garlands and colourful bows and the 
sound of festive music fills the bus. 
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RETIREES 


Bedros Assadourian, Service Line 
Worker - November 28/72 to 
September 30/91 


Charles Dillon, HSR Operator 
March 27/56 to October 25/91 
Charles has been working on a part- 
time basis since January 1/89 


Robert J. Morgason, CCL Operator 
October 12/55 to October 31/91 


John Seamans, HSR Operator 
January 18/71 to July 31/91 


ANNIVERSARIES 


Congratulations to the following "golden" 
couples who have recently celebrated 
their 50th Wedding Anniversary: 


—former HSR Ticket Agent Clyde (Bill) 
McCluskey and wife Ruby on October 
9/91. Bill retired in 1984. 


— former HSR Operator Arthur Strauch 
and wife Kathryn on November 29, 
1991. Arthur retired in 1978. 


— former CCL Office Manager Tom 
Murray and wife Betty on September 
15/91. Tom retired in 1982. 


—former HSR Operator Sid Bower and 
wife Marion on September 12/91. Sid 
retired in 1982. 


— former HSR Maintenance employee 
Alfred Black and wife Margaret on 
September 22/91. Alfred retired in 1989 


...and celebrating their 40th were: 

— former HSR Operator Bill Conley 
and wife Etta on September 1/91. Bill 
retired in 1988. 


— HSR Ticket Agent Reinhard Baumann 
and wife Agnes on September 15/91 


"..The CNIB Client Services Commit- 
tee bestowed many positive compli- 
ments on the excellent service and 
courteous attention provided by your 
HSR drivers to the blind and visually 
impaired persons who use the Hamil- 
ton transit system. A formal motion 
was passed expressing the CNIB's 
appreciation to the HSR for the conces- 
sions provided and to the drivers for 
their courteous service." 
W.J. Brown 
District Administrator, CNIB 


"... We appreciate all the help we re- 
ceived from Cindy Day concerning the 
rescheduling of the Ancaster-Burling- 
ton-MacMaster route. Cindy was both 
patient and understanding of our diffi- 
culties while promoting the best inter- 
ests of everyone involved." 

Mrs. Eleanor Gow 


"...1 commend the kindness of one of 
your drivers Dave Shelton. While 
cycling, on July 13, | was hit by a car 
which failed to stop. Shortly after, Dave 
stopped to help me on his way back to 
the garage. He helped my friend and | 
into the bus and drove us to the hospital 
(along with our bikes). 


Few people would have gone out of 
their way to do this, especially on their 
way home after a long day of driving. 
My thanks to Dave. He is a great 
example for your company." 

Carolyn Hyland 


"... Thank you for your prompt response 
to our concerns regarding the crowded 
Sanatorium bus which departs from 
Upper Homing and Mohawk Road. Your 
supervisory vehicle monitored the situ- 
ation and we (the passengers) were 
aware of the noticable difference. 
’n behalf of the riders of the Sanato- 
, thank you very much for your 
fast action! We do appreciate it." 
Donna Dengis 


num DUS 


_ APPLAUSE... Our People Please 


"...to praise the actions of HSR driver 
Dale Wiersma for his kindness and 
thoughtfulness in helping a blind chap 
on the Delaware route. He helped him 
on and off the bus and walked with him 
to his destination. It was most certainly 
a very commendable act." 

Margaret M. Young 


",.. the actions of one of your employees 
deserves credit and recognition. Op- 
erator Dale Wiersman called me to 
say that he had found my wallet, intact 
(including money). 
In this day and age when crime is so 
prevalent, one begins to wonder if there 
are any honest people left. Believe me 
there are and Mr. Wiersman certainly 
proved it. If he is an example of the 
caring attitude and honesty of your 
drivers, then the HSR is indeed very 
fortunate." 

(Mrs.) Cathy Pengelly 


"..an eastbound Delaware bus was 
stopped at Main and Wellington to let a 
blind passenger off. This intersection 
was under construction and posed 
considerable hazard for the sightless. 
Our operator (Curtis McPherson) per- 
sonally escorted the lady out of harms 
way. My appreciation to this operator 
for his "extra effort" and kindness to- 
wards his passenger." 
John Gosgnach 
HSR Supervisor, Customer Services 


"...Just thought it would be nice to put in 
a good word about the bus driver (Ken 
Goobie)who operates the Fennell bus. 
He is so courteous to everyone - the 
seniors and young alike. | think it is so 
nice of him to wish everyone a nice day 
when they are getting off his bus." 
Dorothy Sullivan 


"... Thank you to the HSR driver (Don 
MacKellar) who witnessed a car acci- 
dent on Aberdeen Avenue. He was 
kind enough to stop and assure me that 
the collision had not been my fault. He 
then gave me his number to forward to 
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the police who spoke with him later that 
evening. Please pass along my thank: 
to this gentleman who went out of his 
way to assist me. It helped me deal 
with the disconcerting incident more 
easily." 


Victoria Metzger 


"...Kindly pass on my thanks to the 
driver (Ken Bannister) on the Barton 
Street bus, who turned in my bus pass. 
| really appreciated it." 

(Mrs.) Marjorie Kay 


"...1 would like to draw your attention to 
the qualities of a bus driver (John 
Waterman) who impressed me very 
much. 
| ran to catch his bus and would have 
had a long wait in the rain if he had not 
waited for me. As | tried to get my bus 
ticket from my purse, he suggested 
that | sit down and find my ticket in 
peace. All the time he was pleasant, 
courteous and considerate. It felt good."@ 
Stella Lipiec 


Other Employees 


Commended: 
Ted Tomes (2) Les Ironside 
Jim Scott (2) Ken Ottay 
Ed Baughan (2) Eric Slinn 
Tom Walker (2) John Scott 
Eduardo Cardadeiro Jagjit Sareen 
Seigfried Tepper Bob Dean 
John Lajoie Ralph Rosser 
Jacinto Duarte Ralph McRae 
Tabinder Randhawa = Andy DeGraaf 
Clarence Caron HSR - Ticket 
Larry Jagger Office Staff 
Don Swackhammer Jim Gardner 
John Waterman (2) | Gord Nash 
Angus MacLennan Colleen Fay 


Marvin Kolkman 


Gary Sangha 
Paul Crouse é 


SSSR ASTER AEC TR RB A ST SSB TS IS RESTS EE ET EES TEST TS SS, 


BUSIBEA 


The 
> Customer — 


“The heart of Customer Service is 
providing what the customer needs 
and wants and that means pay- 
ing attention to the customer. 
Customers are individuals who must 
be approached individually, and 
whose needs may differ from one 
occasion to another." 

Globe and Mail/Lifetime 


The following was printed in a recent 
issue of Transpo, the Ottawa-Carlton 
Transit newsletter - author unknown. 


CUSTOMERS: 

* arethe most important people in any 
business 

* are not dependent on us — we are 
dependent on them 

* arenotan interruption of our work — 
they are the purpose of it 

¢ dousa favour when they use transit 

* are part of our business — not 
outsiders 

* are not cold statistics — they are 
flesh and blood human beings with 
feelings and emotions like our own 

* are not people to argue and match 
wits with 

* are people who bring us their wants 
— it is our job to fill them 

¢ are deserving of the most courteous 
and attentive treatment we can give 
them 

¢ are the people who make it 
possible to pay our salaries 

¢ are the lifeblood of this and every 
other business 


"The best customer service is not 
rooted in tricks and techniques. It 
consists of one human _ being 
responding sensitively to another's 
needs. When that happens 
consistently, day after day, 

businesses build phenomenal 
* customer loyalty — and they richly 


deserve it." 
Globe and Mail/Lifetime 


priver Whols the hold up? 
Yours Making me late for pinco! \ 


This anonymous cartoon was found on 
WSTC's operations bulletin board. 


Insurance 
Know-How 


Doug Wyseman 


I've recently met with representatives 
of Simcoe and Erie Insurance (formerly 
of Hamilton — now in Burlington) to 
discuss the possibility of offering Group 
Automobile and Homeowners Insurance 
to HSR/CCL employees. 


There could be several benefits in 
belonging to such a group. Rates, 
service and cooperation between an 
insurer and a large group are generally 
better than that which an individual can 
command. 


Simcoe and Erie are offering flexibility 
in methods of payment of premiums as 


well as service guarantees for our 


employees. 


| will be doing some research into the 
track record of this insurer before making 
any recommendations concerning this 
plan. My initial impressions of Simcoe 
and Ene and the plan are very favourable. 


If you are interested in such an 
arrangement, please let us know by 
calling extensions 250/1/2. 
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Employees Contribute 
to Cancer Research 


Terry Fox Marathon of Hope 


On Sunday September 15, 1991 the 
four person HSR Corporate Challenge 
Team tackled the 10km Westdale course 
in the 11th annual Terry Fox Marathon 
of Hope. 


This marked the 3rd consecutive year 
of HSR's participation in this worthwhile 
cause. HSR's Terry Team is made up 
of two parts— the on-street participants 
and, most importantly, those employees 
who sign a pledge form. 


The weather conditions were hot and 
humid at the start of the event. Half way 
through the route the rains came, 
providing a much appreciated cooling- 
off for the runners. 


In total, the HSR team raised $421 for 
cancer research. A big thank you to all 
those employees who contributed 
pledges! To those who hit the streets, 
congratulations for a job well done. We 
hope to see you again next year! 


Ee 
Runners Gerry Schaefer and Emily 
McLaughlin take a break during their 
pre-run warm-up at McMaster. Missing 
from the photo are cyclists extraordinaire 
Doug Rieger (off fixing his flat) and 
Andy McLaughlin ...probably taking the 
picture. 


Tae 
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HSR Flyers Soccer Club 


lt was the best season ever forthe HSR 
Flyers as they breezed through 11 wins, 
6 losses and 5ties. Not bad fora bunch 
of old-timers, what? The top scorer 
was Alan Buchanan with 17 goals. Alan 
was also the teams M.V.P. choice. The 
team's choice Sportsman of the Year 
went to John Di Marino. Mario Giannini 
picked up the Old Timers Contribution 
Award at the team's annual banquet 
held on Nov. 9/91. 
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Front row from left: Gus Thomas, 
Antonio Olivera, Gianni Segato, Mario 
Giannini, Tony lacozza, Murray Babb, 
Patrick Lyn and flag boy Adriano lacozza. 
Back row from left: Alan Buchanan, 
John Di Marino, James Fawcett, Bill 
O'Brien, Jack Gauldie, Andy Ferguson, 
Mario De Felice, Ron Price and Ozzie 
De Santis. Absent: Nick Pellegrino, 
Jesse Duarte, John O'Donoghue, Henry 
Harris, Rick Lane and Frank Ciancone. 


Alarm 
Alone 


Articulated 
Batteries 
Bell 
Bond 
Brakes 
Bus 
Buskin 
Call 
Calm 
Cars 
Children 
City 
Claim 
Classics 
Clean 
Coach 
Curb 
Day 
Detour 
Diesel 
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om 
By Operator Karen Miksza 


Doors 


Air condition 
Air pressure 


Amalgamated 
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Surprise for Johnny 


Inspector John Scott was very surprised 
on September 24/91 to find the dispatch 
office decorated with birthday balloons 
friendly faces and a large chocolate 
birthday cake to help celebrate his 50th 
birthday. 


End Nasty Senior pass 
Engine Natural Series 
Fare Near Silent 

Fred New Sign 

Gas Nice Sit 
Hamilton Nil Shelters 
Hard Noon Steps 
Hats Oil Stops 
Hour Operations Streets 
Hurry Orion Stress 

Ice Radiator Talk 
Isringhausen Rail Time 
Kneel Railway Tire 

Late Rain Tour 

Lane Rate Transit 
Learn Reaction Transportation 
Lesson Rear Trolley 
Light Ride Tunic 

Line Right Union 

Lost Roadeo Water 

Lull Rough Wear 
Medical Run Wentworth 
Mike Rust West 

Mile Safe 

Mist School 

Mountain Seat 
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CONGRATULATIONS! 


B wevownes: 


Senior Accounting Clerk Judy Martin 
and MRTC Auto Mechanic Nobby 
Kemmler were married on Saturday 
August 31, 1991. 


Human Resources Secretary Kim 
Hunter and Supervisor, Planning and 
Design, Jim Dahms were married on 
Saturday August 24, 1991. 


Claims Secretary Edy Guazzelli was 
married to Nanni Graziani on Saturday 
June 29, 1991. 


Accounting Services Secretary Joanne 
Agro, was married to Andrew 


Magierowski on October 12, 1991. \7 


Farebox Puller Glen Witley was 
married to Michele Owen on Saturday 
October 5, 1991. \7 


et ADDITIONS: 


Chris and Alex Simonyai are proud 
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to announce the birth of their son Michael 
Alexander, on Sunday August 18/91 at 
10:27 a.m. Michael weighed 7Ibs., 90z. 


Harold and Ruby Moore are the proud 
grandparents of Katelyn Elizebeth May, 
born on Wednesday May 8, 1991 to 
parents Fred and Cheryl Schaeffer. 


HSR operator Cyril "Dusty" Timmins 
and his wife Karen are proud to 
announce the birth 
of their first 
grandchild Aaron 
Michael, born on 
August 13, 1991. 
Aaron weighed 
VOIDS; 3'OZ: 


Corrine and John Caldwell are proud 
to announce the birth of their son lan 
Blair, born onTuesday June 4, 1991. 
Also very proud is Craig, lan's older 
brother. \7 


Daniela Cicconi and husband Giulio 
are proud to announce the birth of their 
daughter Stefanie Giulia born on Mon- 
day August 5/91 at3:19a.m. Stefanie 
weighed 8 lbs., 5 oz. 


Stella Spagnuolo and husband Frank 
are proud to announce the birth of their 
son Adam, born on Thursday August 
29, 1991. Adam weighed 7 Ibs., 12 02. 


Peggy Mellor and husband Glen are 
proud to announce the birth of their son 
David Edward, born on Monday July 
29, 1991. David weighed 9 Ibs. 


WSTC Mechanic Kevin Clark and wife 
Carrie are proud to announce the birth 
of their daughter Melanie Marie, born 
on July 29, 1991. 

By the way Carrie, congratulations also 
on your recent appointment with the 
WSTC cafeteria staff. 


HSR Operator Leslie Ironside and his 
wife Joy are proud to announce the 
birth of their son Mitchell, bom on Monday 
July 22, 1991, weighing 8 lbs., 6 oz. 


Accounting Clerk "Uncle" Richard 
Weichelt is proud to announce the 
birth of his niece Amanda Lynne Whyte, 
born on Friday October 25, 1991. 


PERFECT 
ATTENDANCE AWARD 
SECOND QUARTER 1991 


Congratulations to all employees who 
met the requirements of the Second 
Quarter Perfect Attendance Award 
Program for 1991. 

The lucky winners were: CCL operator 
John Leo Mahoney, Information Clerk 
Colette Smiley and Senior Payroll 
Clerk Marjory Drywood. Each re- 
ceived a cash award of $100. 


RED CROSS DONORS > 


The Canadian Red Cross Society held 
their annual Presentation of Blood 
Donor Awards at Hamilton's Holiday 
Inn on Wednesday October 6, 1991. 


Special thanks and congratulations to 
the following HSR employees who re- 
ceived awards that night for their dona- 
tions. They were: Robert G. Davie for 
100 blood donations, Richard Chesal 
for 75 and Andrew McLaughlin for 
ley 


yeag sng 
O} e6ed HOHWSSCGHOM 2} J0m: 
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_~By Gord Heidman 


Firsts 

I'm gazing out the window at the first 
snow fall of the year thinking about 
some of the firsts that have occured. 


The first computer was installed at HSR 
on December 8, 1982. That's easy to 
remember because it was also my first 
day here. It was also the first day I'd 
ever been to a meeting that included 5 
companies, more than 20 people and 
lasted 6 hours. | thought | had made a 
colossal career error! 


Back in the summer of 1983, the first 
software package installed for produc- 
tion use was "Minischeduler", which 
helps the Planning and Design depart- 
ment create bus schedules. 


Buscheck, which automatically provides 
scheduled times to callers, was first 
announced to the public on August 15, 
1988. 


The Accounting folks first tied into the 
IBM-based General Ledger package 
over the Vax-IBM "interlink" connec- 
tion in August 1988. 


My wife and | recently attended a play 
entitled, "How could you, Mrs. Dick?". 
It dramatizes the trial of Evelyn Dick, a 
woman whose husband and father both 
worked for HSR (a true story!). She 
murdered her husband, a bus driver, 
over a dispute which included his 
knowledge of her father's pilfering of 
funds from fareboxes. (Don't worry, 
that was in 1946 — there have beena 
couple of changes since then.) Any- 
way, it brought to mind all of the secu- 
rity and other features of FRED, the 
electronic farebox, first installed on 
March 15, 1987. 


AVLC, which ties the bus schedule to 
the actual performance of the bus, 
Officially began tracking in October, 
1990. 


Most recently, the Purchasing folks 
abandoned the manual parts ledgers 
as of November 1, 1991. 


Next year we hope to try yet another 
first — bar coding of parts issued to 
work orders. 


DID YOU KNOW? 


¢ — that in Glasgow, Scotland, the many 
privately owned transit systems use 
uniformed and plain clothes inspectors 
to control fare evasion? 


¢ that in Zurich, Switzerland, there is 
an active bus priority operation which 
cludes extensive systems of special 
lanes and traffic light controlled 
rection lanes on narrow streets 


j i a 
ala lav hiicac? 
YY WTOueY DUSeS ¢ 


¢ that in 1890 the Hamilton Street 
Railway served the city of Hamilton with 
12 miles of trolley line, 45 cars, 9 sleighs 


and 160 horses? 


Quarter Century Club 


On Monday November 4, 1991, the 
City of Hamilton and the Hamilton- 
Wentworth Region hosted their Annual 
Banquet in honour of all employees 
who have reached 25 years of service. 
The banquet was held at the Conven- 
tion Centre in Chedoke Hall. 


Transit employees honoured that day 
were: HSR operators David Carson, 
Arthur Davidson, Reginald Faubert, Jim 
Fawcett, Marvin Forbes, JohnLechner, 
Robert Matthews, John McKenzie, Ivor 
Peterkin, Bruce Snively, and Donald 
Washington from maintenance. 
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MYSTERY PHOTO 


Can you identify the photo below? If 
so, call Rosanna at extension 224. 
All correct answers will be entered in 
our Bus Beat T-Shirt draw. Contest 
closes January 31/92. 


HOW COULD YOU MISS 
THIS ONE! 


Glen Fugler 
was featured as the Mystery Photo in 
Bus Beat's summer edition. 


Glen started with the company as an 
apprentice mechanic in 1974. He 
became MRTC's Maintenance Su- 
pervisor (Fleet) in 1983. 


URBAN /MUNICIPAL 


CAZ ONHW Z2ZGO 
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Published by and for the employees of the Hamilton Street Railway ¢ Spring '92 


SUNDAY, MAY 24 
9:00 am to 4:00 pm 
MOHAWK COLLEGE 
— FENNELL CAMPUS — 


This amazing HSR/CCL superday 
will take place at Mohawk College 
from 9:00 a.m. to 4:00 p.m. 
There's sure to be something for ev- 
eryone, including a Karaoke singing 
contest and an HSR/CCL Talent 
Show to entertain us during the Team 
Day Award Presentations. 


DRIVE A BUS FOR CHARITY! 
Also on the agenda: you and your 
family and friends will have the chance 
to test your driving skills on one of 
our HSR buses. There will be a 
minimum $2 charge for this event. 
All proceeds will be donated to the 
Robert Mack Home for disabled 
children. 


HSR/CCL 
ROADEO '92 


The Roadeo Competition begins 
at 9:00 a.m. All participants will be 
given a bus-defect and written test, 
and judged on all obstacles, to de- 
cide first, second, and third place 
winners. 


In addition, the "Most Improved Driver 
Award" will be presented to the op- 
erator with the highest improved point 
total over last year's competition. 


MORE 
ON TEAM DAY 


PAGE 6 &7 


MUNIQAPA 


ttre, 


y | wentRoadéo/Team 
Day Committee 
Members 


Prizes to be awarded are: 
First Place: ........ $200 and Trophy 
pecond Place: .... $125 and Trophy 
hird Place:........ $100 and Trophy 
Most Improved Driver: 

ee ep aasines $50 and Trophy 
All Roadeo participants will also be 
entered in a draw for a set of four 
peers tires. 


p:: 


Specia! thanks to the following 
Team Day and Roadeo Commit- 
tee Members: Jake Nienhuis, Al 
Berry, Enzo Lavia, John Howcroft, 
Wp, Nick Pellegrino, John Gosgnach, 
on John Amama, Christine Fruck, 
os John Caldwell, Srini 
Vasan and John 
Giordano. 


% The Annual Bike 
Ki Roadeo for kids will be 
3 YY held between11 a.m. 
y and 1 p.m. 


For Lunch the Roadeo/ 
CY Team Day Committee will 
be serving up hot dogs, chili, pop, 
donuts and coffee. 


= 


| al 


ele ” Chan FG 


about 1:00 p.m. The challenging teams 

this year will be : Paul White and Terry Cooke, Dale Turvey and Bob Wade, 
Peggy Mellor and Dave Anderson. As a special added attraction, the 
Maintenance division will also schedule a challenge. 


The Annual Team Day Award Presentations and Talent Show will run 
from about 2:00 p.m. until 4:00 p.m. See pages 6 and 7 for all Team Day 
recipients. 


On behalf of thea HSR/CCL staff, 
the Roadeo /Team Day Committee gratefully 


acknowledges the following companies for their contri- 

bution and support: Tim Horton's Donuts, Mud & Hwy. #20/ The 

Second Cup, 144 James St. S./ Fortino's/ Harper Detroit Diesel Ltd./Ontario 

Bus Industries Inc./ Paling Coach & Bus/ Mac Tools/ Acme-Guaranty Automo- 

tive Inc./ Coca-Cola/ Transit Hobby/ Gilbert Variety/ The Sports Shop/ Union 
Gas/ Litzen Sports/ Bridgestone/Firestone/ Allison Transmission/ Trans Ad. 
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BUS BEAT 
is produced by the 
Customer Services Division 
of the 
Hamilton Street Railway Co. 
330 Wentworth Street North 
Hamilton, Ontario L8L 5W2 
528-4200 


If you have ideas, suggestions, 
or comments please contact 
one of the Bus Beat Reps 
pictured below, or call 
Chris Bishop, Editor 
ext: 420 


Contribution deadline for the 
next issue is May 29, 1992. 


CAROLE / 426 JUDY / 219 


RABIN / 276 SHEILA / 351 ROSANNA / 224 


CHRIS / 322 


Mary Beth Beasley \ . 


BURNOUT 


What It Is and What You Can Do 


Anyone can suffer from burnout — 
feeling seriously stressed and unable 
to cope, but it can be avoided when you 
learn about its causes and symptoms, 
how to recognize the problem, and 


aging morale, co-workers can make a 
group effort to compliment one another 
on accomplishments. Your environ- 
ment will also change as you develop 
communication skills. Sharing your 
feelings and listening to others is very 
important. 


When you ignore your physical and 
emotional needs during a period of 
constant or severe distress, burnout 
may result. Use and develop skills 
such as risk-taking, reaching out to 
friends, and talking with others in a 
situation like yours. Ask someone you 
respect to suggest solutions. Use this 
chance to make burnout a first step 
toward greater satisfaction. 

PARLAY INTERNATIONAL 


ways that you can change your 
environment to reduce 
stressful situations. 


BLOOD 
DONOR CHALLENGE 


HSR vs. Mississauga Transit 


Employees of the Hamilton Street Railway and 
Mississauga Transit competed to see which 
team could make the most blood donations 

to the Canadian Red Cross Society 
during the week of March 9/92. 


HSR came through with flying colours with 5.8% 
employee participation (the best we've done so 
far), compared to Mississauga's 1% participation. 


Causes and Symptoms 
Burnout is most likely 
in people who feel 
overworked and 
unappreciated. They 
become disappointed 
and sometimes 
cynical. They may 
also feel guilty and 
ashamed. 


The symptoms of 
burnout can include 
exhaustion (both 
mental and physical); 
hopelessness; low 
spirit and self esteem; 
frequent illness. Anyone doing 
very pressured or even very 
boring work can suffer burnout. 


A cash donation by Mississauga Transit will be 
made to the Children's Hospital at 
Chedoke-McMaster 


It is hoped that the Challenge 
will become an annual event. 


Recognize the Problem 
The first step toward coping with burn- 
out is defining the problem. Is the situ- 
ation itself stressful? Is there some- 
thing about your situation that you can 
change? By accepting that the situ- 
ation itself is stressful, feelings of guilt 
and resentment can be reduced. 


PEOPLE 
S25 TIE MOVE 


CAROL KEDZIORA 


Make Changes HSR Ticket Agent 


Changes in you and your environment 
can help prevent burnout. Carefully 
analyze the situation. Then, if possible, 
| take positive action. For example, if 
| lack of appreciation on the job is dam- 


RICK RINALDO 
HSR/CCL Ticket Deliverer 
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A ROYAL 
VISIT 


By Don Jervis 


When the woman on the other end of 
the phone advised me she was phoning 
on behalf of the Prime Minister, | was 
sure that someone was playing a prac- 
tical joke on me. She was serious, 
however, 
and po- 
litely ex- 
tended an 
invitation 
from the 
Prime 
Minister 
for my wife 
and my- 
self to at- 
tend a re- 
ception in honour of the Prince and 
Princess of Wales. My wife quickly 
vetoed my initial inclination to decline, 
and the moming of Tuesday October 
29 found us heading along Highway 
401 towards Ottawa. 


Minister Brian Mulroney 


We arrived very early at the National Art 
Centre and, asa result, were able to get 
seats immediately opposite the Royal 
Box. Not only did our seats provide an 
excellent view of the Royal couple 
(regardless of whether or not you area 
monarchist, there is no question that 


Don and Frances Jervis with Prime 


the Princess is a striking lady), they 
also placed us in the midst of a great 
number of celebrities. Within three 
rows of us, | noted at least a dozen 
cabinet ministers, the Premier of On- 
tano, and the federal NDP leader. Other 
well-known people included Caroline, 
Mark and Ben Mulroney, Allan Eagle- 
son, Frank Shuster, Johnny Esaw, and 
Michael J. Fox. Following the recep- 
tion, a superb entertainment program 
was provided by four very talented Ca- 
nadians - David Foster, Rich 
Little, Andre Gagnon and 
Celine Dion. 


We filled our two days in Ot- 
tawa with many interesting and 
exciting outings. We had din- 
ner as guests of the Honour- 
able Shirley Martin, visited our 
MP Geoff Scott in his office, 
had lunch in the Parliamen- 
tary dining room, sat in the 
House visitors gallery for an hour or so, 
had dinner with a young Carleton stu- 
dent (and future daughter-in-law?!), and 
had breakfast with another young friend 
and fellow-Blue Jay fan. All of this, and 
we still managed to drive back in time to 
welcome the trick or treat crowd Tues- 
day night. 


This was a thrilling experience and we 
very much appreciated the Prime Min- 
ister's invitation to be among the 
“common folk" who joined the dignitar- 
ies for such a wonderful evening. 


Big Brother 
Bowl-a-Thon 


A total of 100 teams, including 15 from 
the Hamilton-Wentworth Region, parti- 
cipated in the annua! Bowl-A-Thon held 
by the Big Brothers Association of 
Burlington and Hamilton-Wentworth on 
February 15. 


The incredible amount of $50,000 was 
raised! Members of the three partici- 
pating HSR teams were: Andy 
McLaughlin, Kevin Nicol, Andrew Head, 
Jim Dahms, Doug Rieger, Jamie Dunlop, 


Janet Tebbutt, Carol Wildeman, Mark 
Marangoni, Helen Groeneveld, Richard 
Weichelt, Linda Owsianicki, Marj 
Drywood, and Alistair Hamilton. 


Next year's Bowl-A-Thon is scheduled 
for February 20/93. 


Big Brothers Association is a non-profit 
organization that matches little brothers 
with big brothers. There are approx- 
imately 75 little brothers on a waiting 
list. 


For more information call 525-3860. 
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UNITED WAY UPDATE 


To help support the United Way, 
HSR/CCL employees designated 
February 14, 1992 as 
“Casual Day." 


For just $2, employees could pur- 
chase a "Go Casual" permit which 
allowed them to wear casual cloth- 
ing during their hours of work. 


There were a total of 178 employ- 
ees who participated in the fund- 
raising event, bringing our United 
Way donation to $356. 


MCS _ representative,Cindy Day, 
Paul Thompson and Communica- 
tions Officer, Carole Morris-McHugh 
were among the 178 HSR/CCL em- 
ployees who helped promote aware- 
ness for the United Way by their 
participation on Casual Day. 


United Way Book Sale '92 


This year's book sale is "booked" 
for June of this year, so gather up 
all those books you'd like to donate 
for the sale. 

For more information call Darlene 
Barber at ext: 202. 


(BUSIBEA 
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MEMORIAM 


DENNEY, Wilfred, 
Thursday January 16, 1992. 
Wilfred retired from the HSR 
in 1970 after 25 years of 
service. 


GANE, Philip, Wednesday 
December 18, 1991. Philip 
retired from the HSR in 
1985 after 23 years of 
service. 


GOWANS, Alexander Kirk, 
Tuesday January 21, 1992. 
Alexander retired from the 
HSR in 1977 after 30 years 
of service. 


GUSHUE, Patrick Joseph, 


Wednesday January 29, 
1992. Patrick retired from 
the HSR in 1971 after 26 
years of service. 


HANKS, James H., 
Thursday December 19, 
1991. James retired from 
the HSR in 1967 after 23 
years of service. 


KOLOGIE, Peter, Saturday 
December 14, 1991. Peter 
retired from the HSR in 
1974 after 30 years of 
service. 


NEWELL, William Henry, 
Wednesday February 5, 
1992. Bill retired rom the 
HSR in 1983 after 21 years 
of service. 


popeauee Jaime, 
Suc ddenly, as the result of an 
ccident, on Monday 
13, 1992. Jaime 
‘SR operator since 


Special thanks to Max Ahifors, HSR retiree, for submitting the following delightful 


article. 


"| do hope" wrote Max, "that the HSR survived my retirement and carries 


on in an ever improving efficient manner”. 


Why North? 


by Max the Mad Finn 


Why indeed? My decision to retire to 
Ontario's northwestern wilderness per- 
plexed some of my fellow operators who 
regard staying put, or the south, as the 
ideal location to spend the crepuscular 
period of one's life before the final demise. 


Well, |amanortherner by birth, heritage 
and culture. Without waxing too poetic 
about it, | genuinely like the north: | like its 
sense of isolation, its rugged scenery 
and the clarity of the crisp dawns and 
dusks, the magnificent displays of north- 
ern lights, and the myriad of stars ina 
relatively unpolluted sky. 


Southerners usually regard the north as 
a blackfly and mosquito ridden region 
covered in snow for the better part of the 
year. True, but then all paradises have 
their serpents. It is best, before succumb- 
ing to cabin fever, to come to terms with 
the climatic and biotic realities. For ex- 
ample, the abundance of insects brings a 
large number and species of birds to the 
north every summer which is much 
appreciated by avid bird watchers like 
myself. The abundance of snow so far 
this winter transformed the landscape 
into a winter wonderland - a paradise for 
skiers and photographers such as myself. 


The sense of isolation is further fortified 
by the fact that the last hydro pole on the 
line is at my driveway, and by the fauna 
in the region: moose, bear, wolf, and 
other mammalia not found in southern 
regions. | see often, wolf tracks in my 
yard. One recent night, the wolves held 
a songfest in the valley below. The howl 
of a wolf is an unforgettable sound with 
an alluring primordial beauty and appeal. 
In summer, black bears wander about 
inspecting garbage cans, though 
inspecting a pensioner's garbage must 
be an exercise in futility. Most pensioners 
get to it before the bears. 


My retirement home is located in the 
township of Kaministiquia, high on the 
side of the Kaministiquia River valley. 
There is no municipal government here 


as all municipal matters are administered 
by the province. Taxes are somewhat 
startling to a southerner: land tax is $6, 
road tax $40, educational tax about $200 
per annum, and vehicle licensing is free 
of charge. 


The frontier spirit is still very much alive 
in this part of Ontario. The local news- 
paper pays scant attention to world events, 
especially if the event takes place in 
Toronto, for Toronto is an anathema to 
the locals and any reference to it is 
considered to be in bad taste, if not 
outright obscene. Ottawa is not mention- 
ed at all. Having lived next door to 
Toronto for more than three decades, | 
still find it difficult to regard Winnipeg as 
the nearest major city. Inhabitants here 
are inclined to provide for their own 
entertainment in which generous amounts 
of libations from the LCBO play an 
important part in the prevention of cabin 
fever, although a performance by the 
Great Ballet of Hackensack might still 
draw a full house in Thunder Bay. 


Work boots, pick-up trucks, beer, anda 
stack of country music tapes are de 
rigueur. | am fortunate to have had the 
foresight to stock up on CD's, videos 
and video games; life savers all when 
whiling away time not spent outside 
cutting and splitting wood or shovelling 
snow. 


On the whole, my neighbours are a kind 
and considerate lot. |am quite content in 
my present circumstance. | am acquir- 
ing the art of relaxation, and the ability 
to enjoy and appreciate seemingly 
trivial moments in life. Most important of 
all, where else in the world can a retired 
bus driver buy 100 acres of land for 
practically peanuts? 


"Happy retirement to all operators," says 
Max, “and hang in there, it will come 
sooner than you expect." 


(IBUS/BEATm 
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RETIREES 


Marcel Boucher, 
Service Line Worker - May 31/76 
to March 5/92 


George Gardiner, 
Superintendent of, Street 

Operations - January 20/52 to 
January 31/92 


Edwin Mauch, 
HSR Inspector - September 
27/63 to December 31/91 


Edgar Mills, 
HSR Operator - January 
22/68 to December 31/91 


Deo John Seunarine, 
HSR Operator - May 5/81 to 
January 29/92 


John Vanderryd, Electrical 
Systems Mechanic - March 13/78 
to December 4/91 


Insurance 
Know-How 


Doug Wyseman 


Dear Retirees: 


In February of this year we advised 
HSR/CCL employees of the 
opportunity to participate inour new 
Employee Group Home and Auto 
Insurance Program, provided 
through the Simcoe Erie Group. This 
offer is also available tc you. 


Of course you are under no obligation, 
but it may be worth your while to 
obtain a quotation and compare. 


Please call us if you would like more 
information. We'll be happy to provide 
you with the necessary details. 


HSR/CCL 
Safety Service & Adjusters 
528-4200 Ext: 250 


The following letter was submitted by 
operator Bill Pauhl. Bill has been with 
the HSR for over four years. He is also 
a trained auxiliary police officer with the 
Hamilton Wentworth Regional Police. 


"No Person Should be 
Allowed to Assault a Driver 


and Just Walk Away" 


Crime On The Bus 


Many times drivers will be involved in 
assaults - either as a victim or as a 
witness to an assault. What are our 
legal rights? What can we do? 


Police officers have extended powers 
of arrest beyond the general powers of 
arrest by citizens. Yes, citizens do have 
powers of arrest. However, | will con- 
centrate on our powers of arrest as 
drivers. 


Section 449 of the criminal code; 
(2) anyone who is 

a) the owner or a person in 
lawful possession of property, or 


b) a person authorized by the owner 
or by a person in lawful possession of 
property, may arrest without warrant a 
person whom he finds committing a 
criminal offence on or in relation to that 


property. 


This section of the criminal code gives 
us our legal right to make an arrest. 
What can we do? Every situation is 
different. Therefore, common sense 
must prevail on our part. If we choose 
to get involved by detaining a person 
who has either assaulted ourself or a 
passenger on the bus, we must; 

a) tell the person that they are under 
arrest 

b) tell them why they are under arrest 
c) turn them over to police immediately. 


An example —-—_ 
If a passenger assaults a driver as they 
are leaving the bus, the driver may 


arrest that person for assault by touch- 
ing the person and telling them they are 
under arrest for assault. The driver 
may also return the person to the bus 
and call for police immediately through 
our code one. 


Use Of Forces = 
Aprivate citizen or a police officer may, 
if necessary, use force in making an 
arrest. This power is granted by section 
25 of the criminal code. However, no 
more force than is reasonably nec- 
essary to make the arrest is justified. 
For example, in a situation where merely 
grasping the arm would suffice, an arm- 
lock would be an unjustifiable use of 
force. 


Resisting Arrest ——————_—_—__—_ 
You may use only as much force (as 
little force) as necessary to overcome 
the resistance of the party being ar- 
rested. If the arrest of the accused was 
accompanied by more force than was 
necessary to make the arrest, the ar- 
resting person may be sued for dam- 
ages based on an assault. In addition, 
the arresting person can be prose- 
cuted in a criminal court for the offence 
of assault. 


A recent event involving one of our 
operators, prompted me to write this 
article. It is very easy for any operator 
to make an error where assault is in- 
volved - the result of which could mean 
losing your job or risking a law suit. |am 
not recommending that we all start ar- 
resting offenders. We have not been 
properly trained for this. But no person 
should be allowed to assault a driver 
and just walk away. | suggest we geta 
good description of the suspect and 
ask for witnesses as police are being 
called. Some offenders may be carry- 
inga weapon. If we are too aggressive, 
we may put ourselves at a greater risk. 


These situations could be handled better 
if operators were more adequately 
trained in this area. We should under- 
stand and know exactly what our rights 
are. 


ARIENS,WENDY,JOYCE 
HSR Operator 
BERRY,ROBERT,ALAN 
Safety/Training Officer 
BRACH,MOHAN, SINGH 
Machinist 
CANTRILL,DOROTHY 
HSR Operator 
DOUGAN,GARY 
HSR Operator 
FAY,COLLEEN,HARRIETT 
HSR Operator 
GOLLAN, EWALD 
Automotive Mechanic 
GRANT-HENDERSON, 
HAROLD,A. 
HSR Operator 
HOWARTH,LAWRENCE 
Garage Super. (plant) 
LANE,STEVEN,ANTHONY 
HSR Operator 
LITTLEWOOD,DAVID,KEITH 
Transit Technologist II 
LONE,TARIQ 
Automotive Mechanic 
LOWENBERG,MARK 
Automotive Mechanic 
MCAVELLA,SUSAN,CAROL 
HSR Operator 
MCLEAN,BONNIE,LYNN 
HSR Operator 
MELATTI,ROSANNA 
Personnel Technician 
MORDEN,JOSEPH 
Electrical Systems Mechanic 
PAUHL,ROBERT,JOHN 
HSR Operator 
PEART,PATRICIA,LUCIA 
Ticket Deliverer 
READER,FREDERICK,B. 
HSR Operator 
RICKER,ROSEMARIE 
HSR Operator 
3ERTSON,LISA,ANNE 


IG,EARL 


SPRINGSTED,JEFF 

CCL Operator 
STEVENSON, WILLIAM 
Component Mech-Elect 
STRAUGHAN,ROSEMARIE 
HSR Operator 

TEBBUTT, JANET 
Programmer Analyst 
THERSIDIS,CHRISTOPHER 
HSR Operator 
THOMSEN,LEIF 

HSR Operator. 
TRAMPE,HEINZ,JOSEF 
HSR Operator 


BIRK,BHAJAN, SINGH 
Automotive Mechanic 
BLAIR,ROBERT 

HSR Operator 
BUCHANAN,LAURENCE 
HSR Operator 
CALDWELL,CORINNE 
HSR Operations Clerk 
DEGROOT,ARIE 
Foreman Ill 
DIMTSES,GEORGE 
Automotive Mechanic 
DUNCAN, ROY,WINSTON 
Director, Engineering 
FEDORICK,STANLEY 
Service Line Worker 
GARVIN,WILLIAM,EDWARD 
HSR Operator 
JAGGER,LARRY,ALLAN 
HSR Operator 
LAFRAMBOISE,CLAUDE 
HSR Operator 
MONACHINO,CHARLES, 
Inspector 

RANDHAWA, TABINDER 
HSR Operator 
TEDESCO,GINO 
Automotive Mechanic 
TOLLIS,ANTHONY 

Mgr., Accounting Services 


BOCCACCIO,JOHN 
Inspector 
BUTALIA,GURSHARAN 
HSR Operator 
CAVALLIN, JAMES, EMILIO 
i) Repair Mechanic 

D, JOHN,PETER 


SERVICE AWARD RECIPIENTS 


COUCH,WILLIAM 

HSR Operator 

FEENEY JOSEPH,PATRICK 
HSR Operator 
FLOKSTRA,ANNO,JACOB 
HSR Operator 
FRASER,WAYNE,DAVID 
CCL Operator 

HORNBY JEANNE 
Clerk/Typist 
JOVANOVIC,MIROSLAV 
Maintainer (Plant) 
MANGANIELLO,COSMO 
HSR Operator 
MCANDREW,ROBERT 
HSR Operator 
MCCASKIE,BRENDA,LEE 
Stockkeeper 
MORTIMER,JOHN, THOMAS 
Inspector 

MURRAY ,DOUGLAS 
Automotive Mechanic 
OTTEY,DESMOND,LLOYD 
Maintainer (Brake) 
PASSMORE,DOUGLAS 
HSR Operator 
PURNELL,JOHN, MILTON 
HSR Operator 
SANGHA,GURVINDER 
Inspector 

SOMERS, WILLIAM,WAYNE 
HSR Operator 
WALSH,STEVEN,MICHAEL 
Maintainer 
WARD,DOUGLAS 
Inspector 
WEDDERBURN,WILLIAM 
HSR Operator 


AUSTIN,WILLIAM,ALBERT 
HSR Operator 
BENTLEY,DOUGLAS 
Foreman | 
BIRO,ROSEMARY,ANN 
Secretary Ill 
BONNINGTON,ROY 

HSR Operator 
BORG,JOHN 

HSR Operator 
BURNS,ROBERT,EDMUND 
HSR Operator 
CHESAL,RICHARD 

Mgr., Projects & Development 
EVELYN,WILFRED 

HSR Operator 
FITZSIMMONS,PETER 
HSR Operator 
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FLEMING,GARY,ELMER 
Automotive Mechanic 
GALE,DONALD,JAMES 
Inj/Elec. Overhaul Mechanic 
GALE,STANLEY,NORMAN 
HSR Operator 
HEMBRUFF,WILLIAM 
HSR Operator 
KLUGE,HORST,WILLIAM 
Welder/Electric & Acetylene 
LEHR,ANDREW 

HSR Operator 
LUPKOSKI,WILLIAM 
Automotive Mechanic 
MARSH,WILLIAM,ALBERT 
Automotive Mechanic 
MCGILLIVRAY, DONALD 
HSR Operator 
MELIA,WILLIAM 
Automotive Mechanic 
NISH,AGNES 

Senior Clerk Typist 
PRATT,DAVID,IAIN 

HSR Operator 
SMITH,CLIFFORD,WILSON 
HSR Operator 
TRAFICANTE,FRANCESC 
HSR Operator 
WARD,MELVIN, ROY 

HSR Operator 
WARWICK,DOUGLAS 
HSR Operator 


FAUBERT,REGINALD 
HSR Operator 
HINDS,KEITH,NOEL 
HSR Operator 
HRYCAY,VICTOR 
Inspector 
KELLER,EDWARD 
HSR Operator 
LAIRD,RALPH 
Inspector 
LECHNER,JOHN 
HSR Operator 
MCKENZIE,JOHN 
HSR Operator 
MILLAR,JOHN 

HSR Operator 
MISALE, FRANK 
Painter 

PERUS,JOHN 

HSR Operator 
RUCK,KEITH,GERALD 
HSR Operator 
SATELMAJER,DUSAN 
HSR Operator 


SCOBIE,WILLIAM, JAMES 
HSR Operator 
WILSON,JOHN,ALISON 
CCL Operations Clerk 


BROCK,RAYMOND 
CCL Operator 
KIRK,ROY,JOHN 
HSR Operator 


CAMPBELL,JOHN 
Upholsterer 


re 


CCL 


Fraser, Wayne, D. 


Woodward, John, F. 


HSR 


Braden, Robert, P. 
Rushton, Doug, E. 
Campbell, Harvey 
Smith, Francis, D. 
French, William, E. 
Straughan, Rosemarie 
Herkel, Brian, J. 
Thersidis, Christopher 
Horsman, James, R. 
Trampe, Heinz, J.O. 
Lane, Steven, A. 
Turcotte, Michael, A. 
Lambertus, Brian, M. 
Woods, John, D. 

£ Pauhl, Robert, J. 
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CLAIRMONT,HERMAN 
HSR Operator 
DOUGHERTY ,FRANK 

HSR Operator 
ELDRIDGE,KEVIN,DUDLEY 
HSR Operator 
MALLON,VERONICA,MONA 
Benefits Officer 
MINAJI,DESI 

HSR Operator 
REBANE,HANS 

HSR Operator 
SHEPHARD,DAVID,ALLAN 
HSR Operator 


Manganiello, Cosmo 
Evelyn, Wilfred, O. 
Mongrain, Yvon 
Forester, Stephen, E. 
Ozolins, Laimgars, J. 
Veltri, Frank 


Almonte, Pasquale, A. 
Nahal, Harbhajan, S. 
Arsenault, Gary, K. 
Nielsen, Yancy 
Cheeseman, Kim, A. 
Pearson, Lawrence, W. 


Dhillon, Budh, S. Baril, Norman, G. 
Randhawa, Tabinder, S. Kelly, Matthew, K. 
Dutton, David, J. Dean, Robert, C. 

Rocha, Ernesto, L. Segato, Gianni 


Gardner, Worden, J. 
Ross, Hilton 
Goobie, Ronald, E. 
Sareen, Vijay, K. 
Gulati, Gurpratap 
Sarpalius, Anthony 
Lemp, Robert, G. 
Shand, Laurent, W..- 
McKinley, Ronald, L. 
Thelen, Horst, M. 
McPherson, Curtis, G. 
Tung, Swaran, S. 


Graham, Cartton, B. 
Spera, Sydney, O. 
Jarrett, Phillip, G. 
Ynema, Joseph 


Hughes, Douglas 


Cianciola, David, J. 


Modica, Peter Rebane, Hans 

Virk, Gurinder, P. Morris, Philip, A. 
Nachtigall, John, U. 

[Fifteen Years: | MAINTENANCE 


Peon [Five Years: 
Holdsworth, Peter, C. 

Down, Arnold, T. Brach, Mohan, S. 

Kling, Martin Lone, Tariq 


Elsliger, William, J. Dalgetty, Scott, J. 


GARDINER,GEORGE,JAMES 
Superintendent, Street Operations 


During his retiremer! party on January 31, George 
Gardiner joked around with Dale Turvey, Commissioner 
of Transportation/Environmental Services. 


Morden, Joseph 
Gollan, Ewald 
Tedesco, Gino 


Belliveau, J., Charles 
Hamilton, Robert, J. 
Bhandhal, Mohan, S. 
Rozon, Jean, G. 
Chiarelli, Paul 
Taggart, Michael, J. 
Davidson, Earl, H. 


Macintyre, Ronald, R. 
Smith, John 
Simonyai, Alexander 


Czeto, Alexander 
Melia, William 


STORES 


Gerald Brown 


Please note: 
One year awards will 
also be presented. 


il 


HELPING 
OUR COMMUNITY 


Since the HSR officially became a 
member of the Operation Pal program 
on September 1, 1991, HSR employees 
have assisted the general public and 
law enforcement authorities on an 
average of eight times a month. 


The following is a breakdown of the 
various Operation Pal instances reported 
from September 1, 1991 to February, 
1992: 


Vehicle Suspicious 

Accident ............ Te \ROtSONies eee 5 
Vehicle Fire........ 3 | Suspicious 

Building Fire ...... TP) Mehicle a 2onc..c0cc 1 
Motorist Assist. ..1 | Person In 

Traffic Lights ...... Te DIStOSS 225, scccseree 5 
GrING cess dcearce«: 4 | Fighting/ 

Child In Harassment ........ 2 
DistresSmae 1 | Sewer/ 

Pedestrian Street Problems .. 2 
ILTY-Seseaseecceseeis SIUNNSC. Fir@i as -sess 1 


Employees from all participating 
organizations were randomly selected 
by the Operation Pal Steering Committee 
and were presented with a ‘Pal Mug' as 
atoken of the committee's appreciation 
"...in making the Region of Hamilton- 
Wentworth a safer place in which to live 
and work." 


HSR employees randomly selected 
were: Gord Aitken, Wendy Ariens, Bryan 
Blair, John Boccaccio, Jeff Booker, 
Dorothy Cantrill, Kevin Clark, Michael 
Clark, Budh Singh Dhillon, David Dutton, 
Diane Fraser, Joseph Gaudet, Ross 
Haines, Brian Herkel, John Hirst, James 
Horsman, James Margerison, Charles 
Mor no, Michael Pocock, John Scott, 


len, Ronald Walker and Elco 


ony oe 
Wiersma 


Many thanks to all participants for their 
efforts and good wor! helping the 
community. it has a highly 


successful program because of you 


Passengers Enjoy an 
Extra Degree of Safety and 
Security 


“Request Stop" was Officially launched 
on October 7, 1991 ona six-month trial 
basis. To date, the HSR has 
accommodated a daily average of 71 
"Request Stops.“ According to 
operations staff, the program has had 
little impact on schedule adherence 
and general operation. 


As a result of the joint efforts of HSR 
and the Hamilton-Wentworth Regional 
Police, the highly successful program 
has been incorporated into the HSR's 
Manual of Operating Instructions as an 
ongoing service policy. 


HSR Staff Participates 
in Community Wide 
Food Share 


The HSR/OLDIES 1150 Special Event 
Bus drew much attention for this year's 
community wide food drive held between 
March 4 and 7. 


The bus was stationed at the Mall Road 
Fortinos from Thursday March 5 to 
Saturday March 7. An estimated 12,000 
lbs. of food was collected. 


Many thanks to the Operation Division 
for their cooperation and assistance 
and to the following HSR employees 
who volunteered to help out during the 
three day event: Jim Dahms, Rabin 
Daljeet, Cindy Day, John Gosgnach, 
Bob Handley, Kathryn Mcintyre, Andy 


| McLaughlin, Carole Morris-McHugh, 


Jane Petrie, Doug Rieger, Alison 


| Shoesmith and Vesna Stevanovic. 
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Best Bargain 
in the World! 


Senior's Annual Pass 


The following letter was written 


by one of our senior customers. 
It was enclosed with her $75 
cheque for the Senior Annual 


Bus Pass: 


"It (Senior Annual Pass) is still 
the BEST BARGAIN IN THE 


WORLD. | have been going 
around saying this for years, 


and will still be saying it. 


Actually, it is such a bargain, 
that | always feel a little guilty 


when | flash my pass at the 
driver, so | don't mind paying a 
little more this year - | won't feel 


quite as guilty!!! 


Wish we could do something 
about the horrendous traffic 


problem in our cities. 

Thousands and thousands of 
cars jamming the streets, all 
with one passenger in 
them...splashing you when it 
rains, skidding into you when it 
is icy, turning corners - aware 
only of on-coming traffic, not the 
pedestrian who may be crossing 


at that particular corner. 


Your bus drivers are, for the 


most part, wonderful chaps. 
However, every once in a while 
we get a sourpuss, with no 
sense of humor - perhaps they 
lose it having to deal with the 


public." 


Cheers, 
Doris Garden, 
Hamilton 


(IBUSI/BEAT=s 
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Canada Coach Lines 
"A Great Product at a Great Price" 


FuneTrek/Canada Coach Lines Ltd. 
hosted a special Luncheon at the 
Royal Connaught Hotel on Thursday 
January 30, 1992. The annual event 
was held to promote the many 
professional CCL services available 
and to highlight the exciting up- 
coming tours and charters. 


The tumout was fabulous! From the 
200 invitations sent out, over 150 tour 
group leaders, from the Golden 
Horseshoe area, were in attendance. 


CCL's Marketing and Sales 
Manager, Ken Foster, welcomed the 
guests and introduced the CCL staff 
on hand: Marg Bejnar, Sheila 
Murphy, Alistair Hamilton, and CCL 
General Manager Paul White. 


Paul spoke briefly on CCL's modern, 
up-to-date equipment such as the 
video and cellular phones installed in 
most of the coaches and shared his 
enthusiasm for the exciting year 


On January 21, 1992, the first of 
HSR's 15 new compressed 
natural gas buses hit the streets 
of Hamilton. To date, there are 
now 10 CNG buses operating on 
the Mountain routes. By the end 
of April this year, all 15 are 
expected to be in service. 


The $238,000 buses feature an 
extended roof-line that conceals 
four natural gas storage tanks 
which hold 3,500 cubic feet of 
natural gas. The air conditioned 
buses also offer many Easier 
Access features such as the 
“kneeling” capability which lowers 
the front of the bus for easier 
entry and exit. The fuel costs are 


HSR's NATURAL GAS BUSES 


Smoother e Cleaner e More Economical 


ahead. "CCL offers a great product," 
said Paul, “at a great price”. 


The staff of White Star Tours, which 
is one of CCL's receptive tour 
operators in the USA, was introduced 
and White Star's Vice 
President Chris Kraras, was 
very complimentary of the 
CCL staff. “It's truly great to 
work with honest, caring 
people,” said Chris. 


Group leader Mabel 
Bellingham, from the 
Winona Seniors group, said 
she has always been 
pleased with CCL and 
“when White Star greets us 
at the other end,” said 
Mabel, “they do 

a fine job." 


Lunch was delicious and the up-beat 
“jazzy” entertainment was superb. 


approximately 55% lower than 
diesel, and the technology is 
more environmentally cleaner. 


HSR has retrofitted nine diesel 
buses to operate on compressed 
natural gas since : 

1985. 


As an experienced 
North American 
pioneer in the use of 
CNG to power 
buses, HSR is 
pleased with the 
performance of the 
compressed natural 
gas technology. 


By the various comments and ideas 
exchanged throughout the afternoon, 
it was quite apparent that as well as 
being very enjoyable, the luncheon, 
was informative and beneficial to 
CCL's marketing plan for 1992. 


In top photo is group leader Gwen 
Lee from the Strathcona Seniors 
Group and Ken Foster. Gwen was 
recently awarded the "1991 Woman 
of the Year for Community Service" 
by the Hamilton Status of Women 
Sub Committee. 


In photo above are group leaders 
Norm and Ruby Corm and Mabel 
Bellingham. 


" ..Thank you for driving (us) to Niagara. You (Ivor Pe- 

terkin) were very pleasant and courteous and we would not 
hesitate to ask you for another trip." 

kK. Pepper, District Commissioner 

Scouts Canada 


" _.Justa note to let you know how much Andy Asselin, Felix 
Zinc, and myself appreciated the opportunity to be your 
"Santas" (during the 1991 Xmas Bus promo). It was a very 
happy experience. My warmest thanks to all the drivers, in- 
spectors, and supervisors...they were a treat to be with." 
Doug Buss (HSR Retiree) 


"_..With the help of your terrific phone lines and radio contact 
with your drivers...| was informed that an Inspector was on 
his way to pick up (my lost purse.) Within an hour | had my 
purse back with everything in it. | wish to thankallthe people 
involved - Information Clerks, John Mortimer, Doug 
Rushton, Bryan Blair, and Bill Eslinger." 

Mrs. J. Billings 


"...1 would just like to bring to your attention what fantastic 
staff you have. The gentleman driving (Jeff Springstead) 
was very pleasant. He helped me with my bags and made 
my ride on the bus from Niagara Falls to Hamilton very 
enjoyable. Thanks Jeff and | hope we meet again on my 
travels." 

Tracy McCormick 


".... want to draw special attention to your driver Wayne 
Fraser. He was very professional, and maintained the same 
level of courtesy and skill on our four-day trip. He not only 
knows his job, he obviously enjoys it. The use of the 
wheelchair bus also made the trip much easier for our 
seven-member party. If | don't get to go on another trip, this 
trip has provided memories that will last forever." 

Mr. Harold Parks 


"... This is a good news letter! Our school chartered two of 

your buses, and all of our teachers commented most fa- 

vourably about the drivers (Ralph Rosser and John Paul 

Garner) who took care of us. Their positive attitude and 
effort were really appreciated." 

A.R. Male, Principal 

Burkholder Middle School 


".../am writing this for a driver (Fred Reader) who was very 
sourteous. He stopped for a woman running for the stop, 
and also waited for another woman with three 
children to get seated before moving the 
bus. My hat off to him." 

Mr. ion Kropp 


did with the CEC Conference. You made moving all those 


APPLAUSE... Our People Please 


- ee GOOD 5S sow!) 
"...1 would like to thank (al istair Hamilton) 
nd the people at HSR for the super job they fA 
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people seem effortless, and your service and people re- 
ceived numerous compliments." 


Mike Townsen@ 
Council for Exceptional Children 


"...We would like to thank you for arranging a very interesting 
tour. We were very fortunate to once again have Ernie 
Kowch as our driver. Our group has become very attached 
to Ernie. He is a terrific person, a careful safe driver, 
courteous, obliging, and was always there when we needed 
him." 
Mrs. Marjorie Galloway 
Christ's Church Cathedral 


*_..Our Classes visited your Mountain Regional Transit Centre. 


Our driver and guide (Wendy Ariens) was exceptional. She 

kept the attention of forty-five excited junior students through 

her enthusiasm, knowledge, and rapport with kids. Thank 

you for providing this program headed by such professional 
staff." 

Gloria Birdsell & Val Pryce 

Queen Mary School 


“...Lwish to compliment you on your organization and the ef- 
ficiency with which it is run. | left my purse on the bus, and 
the prompt action of the radio operator (Bryan Blair) and 
driver (Kim Cheeseman) was much appreciated. Both 
were so pleasant and humorous that at no time did | feel like 
a fool!" 

Miss Faye Smith 


",..My wife and | recently enjoyed a FuneTrek charter. First, 
| would like to say how nice and clean the coach was. 
Secondly, John Mahoney was always so pleasant and 
polite to everyone. He was asaint! This was our first charter 
trip, we are now looking forward to enjoying another tour." 

Mr. & Mrs. Thomas Walton Sr. 


"... hanks to you (Bryan Blair and John Civello) for ar- 
ranging alternate travel to London. | had an important 
appointment and would have missed it if you hadn't helped 
me." 

G. Biscotti 


"...(l would like) to thank your lost and found department...on 
recovering (Some) important papers. The gentleman was 
very pleasant. | am very thankful and thought you should 
know of the good things done as I'm 
sure you hear the unpleasant ones." 
Elizabeth Betty Mace 


"...Food Share would like to thank 
you for all your efforts in regards to, 
this (HSR Xmas Food Drive) donation 

non perishable food. Your efforts 
aided in the fight against hunger in 
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our own city. 
Thank 

you so much 
for sharing." 
Joanne 
Santucci, 
Director 
Food Share 


"... Just had to congratulate you on the 
‘new large lettering’ on the buses. | am 
aperson with very limited eye sight and 
have boarded the wrong bus many 
times. | am most happy to be able to 
see the new signs and hope they will 
soon be on all HSR buses. 

Mrs. L. Widdup 


Other 
Employees Commended 


Manio Giannini 
Tim McPherson 
Richard Moran 


Robert Wilson 
Brian Bowslaugh 
Ralph DePaulo (2) 


Joyce Sutin Hilton Noel 

Don Doucette Frank Veltri 

John Lajoie Ken Bannister 
efert Slotboom Jamie McMaster 

Paul Crouse Ralph Nucci 

Frank Traficante Reg Faubert 

Bill Rodger Dennis Long 

John Glasgow John Mortimer 

John Sandor Wayne D. Fraser 

Rob Miller Deidre Osborne 

Tom Walker John Trimmer 

Fred Reader Neville McKenzie 

Jagtar Singh Richard Moran 

Mike Korz Vagn Lund 

Greg Berdan Bryan Blair 

Jim Gardiner Joe Gaudet 


Robert Thornes and Max Imrie. 


Retirees Give Out Christmas Baskets 


During the 1991 Christmas season, the Pensioner's 
Association purchased 23 fruit baskets and 
delivered them to retirees who were in nursing 
homes or confined to their own homes. Pictured at 
right, are members of the Association who delivered 
the baskets. Back row from left: Frank Dejong, Bill 
Connelly, Bill Reid, Andy Asselin, Lloyd Blackburn, 
Bert Brown and Klaas Klad. Front row from left: 


CONGRATULATIONS! 


WEDDINGS: 


HSR Operator Irene Eichier was 
married to Robert Santarelli on January 
3, 1992. 


Inspector Marv Kolkman and Opera- 
tor Pat Collins were married on Sun- 
day December 15, 1991. 


BON VOYAGE! 


HSR's switchboard operator Shiney 
Hannigan and Benefits Officer Ronnie 
Mallon took off ona six week adventure 
which will take them to New Zealand 
and the “Down Under" country of 
Australia. Talk about an exciting vaca- 
tion! You can bet we're all looking for- 
ward to their return to hear all about it. 


Photo at right, Ronnie and Shirley at their 
*good luck, have-a-great-time" send off 
with Kim Dahms, Carol Petrie, Jane Petrie 
and Cindy Day. 


NEW ADDITIONS: 


Carol Ames (accounting clerk |) and 
husband Steve are proud to announce 
the birth of their son Ryan Daniel, bom 
on Monday December 9, 1991 at 1:45 
p.m. Ryan weighed 8 Ibs., 5 oz. 


Operator Kenneth Later and his wife 
Cheryl are proud to announce the birth 
of their daughter Alyssa Desiree, born 
on Monday January 13/92 at 3:32 p.m. 
Alyssa weighed 7lbs., 20z. 


Cail 
"os 


ns TAT, 


BWS/BEA 
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Just 
the VAX Ma'am 


By Gord Heidman_ 


First, a retraction and apology. Last 
time, | referred to a play about the 1946 
trial of Mrs. Evelyn Dick. | said she 
murdered her husband. Several of you 
corrected me. She was CHARGED 
with murdering her husband, an HSR 
bus driver, but she was acquitted. Sorry 
about the boo-boo. 


Now, back to our originally scheduled 
commentary... 


Thought I'd bring you up to date on 
what's happening here in Systems. 
Over 100 users were logged into 
MERLIN ( VAX 6410) yesterday. That's 
the first time we've had that many si- 
multaneous users on one machine. How 
did MERLIN perform? Just fine, thank 
you. 


MERLIN'S gota bunch of the latest toys 
and attachments - even a CD player. 
The boss says it WILL play regular mu- 
sical CD's but it's designed to take 


DID YOU KNOW? 


¢ that the Hamilton Street Railway 
Company will be 118 years old this 
June? Horse drawn carts took to the 
streets of Hamilton on June 4, 1874. 


n London, England the elderly 
and handicapped travel on buses free 
of charge xcept in morning peak 
hours? 


that in Ottawa, Ontario the fare 
2 is based on peak and off-peak 


software and contain all the operating 
system documentation. Great idea! 
Instead of scouring through a wall of 
manuals in our library looking for the 
syntax for a little-used command or 
concept, now we can let our fingers do 
the walking on the keyboard. What a 
time-saver! 


The network is rapidly expanding. We've 
had a myriad of machines for ages but 
we're now starting to link them to- 
gether. It's going quite well. Chris 
says she installed some software ona 
VAX at the Regional offices just the 
other day and never left her desk! 


BUSCHECK calls hit a new high last 
month - 10,356 in one day. That's 
about 50% above average for that time 
of year. 


Average costing in the inventory sys- 
tem (MMS) isnowupand rolling. Even 
the bean counters are happy. For 
now. | had a wonderful time trying to 
correctly cost a Canada Coach Lines 
part (only pays 4% GST) being issued 
to an HSR bus (GST exempt), and 
then returned a week later after the 
average cost had changed. Well, it 
was fun but it's over. 

"Hey Gord! | heard on the news that 
the GST might be rolled back to 5%." 
AAARRGGHH ..... 


TRANSIT ATTENDANCE 
AWARD PROGRAM 


Congratulations to all employees 
who met the requirements of the 
Perfect Attendance - Fourth 
Quarter, 1991. 


The lucky Transit Attendance 
Award winners of $100 each 
were: Bruce Hills and Steven 
Nemeth from operations and 
Desmond Ottey, maintenance. 


MYSTERY PHOTO 


Can you identify the photo below? If 
so, call Rosanna at extension 224. 
All correct answers willbe enteredin | 
our Bus Beat T-Shirt draw. Contest 
closes April 30/92. 


MYSTERY PHOTO 
UNIDENTIFIED 


Corinne Caldwell 


was featured as the Meee Photo in 
Bus Beat's 1992 fall/winter edition. 


Corinne signed up with the company 
in 1981 as a ticket audit clerk and is 
presently an HSR operations clerkin g 
Manpower Planning. 


ROADEO/ 
TEAM DAY 


See Page 6 
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URBAN/MUNICPAL 


cA3z0N HW LEO A Very Special Event 


eA pee The HSR/CCL Reunion Luncheon 


For the last 8 years, Bus Beat has had the privilege of attending the HSR/ 
CCL Reunion Luncheon. This very special annual event, held in honour 
of our retirees, has been overwhelmingly successful year after year. 
Certainly, the organization and planning executed by John Howcroft, has 
contributed greatly to this success, but what really 
makes the event so special, are, without a doubt, the 
retirees. Their enthusiastic support over the yearé is to 
be congratulated. 


This year's Reunion Luncheon was held on Friday, May 15 
at the Hamilton Convention Centre. Dale Turvey, Commis- 
sioner of Transportation/Environmental Services, officially 
began the luncheon as he welcomed everyone and intro- 
duced the head table: Bob Wade, Chairman of Transporta- 
tion Services Committee, Reg Whynott, Regional Chair- 
man, Claude Belanger, President, Local 107, Kim 
Cheesemen, Vice President, Local 1585, Terry Anderson, 
Vice Chairman Transportation Services, Bob Charters, mem- 
ber of the Transportation Services Committee, and Andy 
Asselin, President, Pensioners Association. 


Following the comments from the 
head table, the 1991/92 Service 
Plaques were individually presented 
to the recent retirees (see photo) by 
Roy Duncan, Director of Mainte- 
nance, Paul White, Director of Op- 
erations and Bill O'Brien, Director of 
Transportation Services. 


Once again, Lily Easton and Stan 
Todd won a gift for being the “eldest 
in attendance", and Jean Harrison 
from Stevensville (near Niagara Falls) 
and Albert Thompkins from Carrying 
Place, Ontario won a gift for "travel- 
ling the furthest". 


Top photo: Recent retiree Robert Morgason and wife Rita. Centre photo 
from left, James R. Buttenham, ae Whitelaw and rei Raden b 
Bottom photo: The 1991/92 HS retirees in attendance at the : 
Reunion Luncheon. From left: Arthur Davidson, John Seamans, Bob ih Spall lie asia 
Morgason, John Vanderryd, Deo Senurine, Charles McKenzie, Reinhard = UNCNCO 
Baumann, Douglas Steven and George Gardiner. See you all next year! 


Prizes of 5 Provincial Lottery tickets 
and 5 packages of Wintario tickets 


ROSANNA 224 STEVE 384 


gy 


RICK 284 


NANCY 241 CHRIS 420 
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Contribution deadline for 
the next issue is — 
September 30, 1992 


Tips 
for Feeling Good 


By Marybeth Beasley 
From your Employee Health Centre 


By using the following techniques, you can 
learn how to enjoy life more and how to 
turn those bad days into good ones. 


Enjoy your body 

To uplift your spirits, indulge yourself with 
regular physical activity such as dancing, 
playing softball or taking long enjoyable 
walks. 


Create a support network- people you 
can turn to for comfort, a sympathetic ear, 
or share good ideas with. A support 
network can include family members, 
friends, co-workers, or anyone who cares 
about you. Reach out and expand your 
network. You'll be glad you did. 


Make imelo un 
Making time for your favourite activities is 
like taking extra vacations throughout the 
year. Whatever your interests are - 
movies, country day trips, garage sales - 
get out of your chair and get going. Have 
some fun and feel good about it. 


37 Employees 
Walk 
On Fit Day 


Darlene Barber led 28 
participants on a brisk, Fit 
Day walk on May 27 from 
the WSTC. 

There were also 8 employ- 
ees from the MRTC who 
participated, led by Christine 
Fruck and HSR's Buskin". 


Terry Fox Run 
Marathon of Hope Continues 


Our corporate challenge team is looking for 
employees and their families to join the fun 
and sign up for the 12th annual Terry Fox Run 
at McMaster on Sunday, September 20th. 


St ee 
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Help Others = ——__—____—__—___—_—_ 
Few things give more pleasure than helping 
others. Volunteer programs in your commu- 
nity may need you. Find out and try some- 
thing you've never done before. It will enrich 
your life with new ideas, information and 
feelings. 


Get in the Habit ————_——————_ 
You can get in the habit of feeling good by 
being good to yourself and others. When 
you care about yourself, you'll find that life 
holds more meaning and pleasure. 


Adele Meskauskas Joins. 


Employee Health Centre 


Marybeth Beasley is on a temporary 1 year 
posting with the Regional Health Unit as coor- 
dinator of Corporate Health Services. Replac- 
ing Marybeth is Adele Meskauskas who is a 
graduate of St. Joseph's Hospital, Hamilton. 
She received her Occupational Health Educa- 
tion from the University of Toronto and 
McMaster University. In addition, Adele is also 
certified by the American Board for Occupa- 
tional Health Nurses Inc. 


Welcome aboard Adele! 


Pledge sheets will soon be available at the 
MRTC and WSTC. You can walk, cycle, jog, 
or, if you can't make it, sign a pledge card for 
a fellow employee. 

Call Cindy at ext. 426 for details. 


All money collected goes towards various can- 
cer research projects in Hamilton and across 
the country. 


(BUS/BEATas 


PICNIC COME RAIN OR SHINE 


The Sun Shines Down on 
HSR/CCL Picnic 


It rained days before and days after, 
but for the HSR/CCL Picnic the sun 
shone brilliantly all day. It was held this 
year for the 4th consecutive time at 
Christie Conservation Area on July 19. 


Over 250 employees, their families 
and friends got together for the popular 
annual event. The Sports and Rec 
Committee did an excellent job, as 
usual, in planning the day's activities. 
There were plenty of games and races 
for all ages and many exciting prizes 
were given out. 


Tossing "loaded" balloons was every- 
one's favourite game of the day but 
following close behind was the candy 
toss for the kids. 


Winner of the Jelly Bean contest was 
Laura Short's niece, Lindsay Jones 
and MRTC's Srini Vasan won the BBQ! 


Aspecial thanks to the Cafeteria Com- 
mittee for their support and to Andy 
Flokstra who actually came in from his 
holidays to drive the HSR bus load of 
picnickers. 


Rain Doesn't Stop Pensioners 
Annual Picnic 


The HSR/CCL Pensioners Associa- 
tion held theirannual picnic this year on 
Friday July 17th at Queenston Heights 
Park in Niagara-on-the-Lake. 


According to president Andy Asselin, 
“it rained and rained all day but it didn't 
stop us from having a great time". 


Special thanks to operator Charlie 
MacKenzie for volunteering his driving 
expertise and alsoto HSR for donating 
the bus. 


Note: Make sure you drop by the 
Union Hall at 26 Wilson Street, and 
check out the new decor. 


Holiday Spirit Alive And Well At 
WSTC Cafeteria 


Whetherit's Christmas, Easter, St. Pat's 
Day, Canada Day orjust simply a "Gone 
Fishing" Day, the ladies at the WSTC 
cafeteria will be sure to let you know 
about it. Whatever the occasion, Ada 


Easter Bonnet Contest 


and the girls always do a bang-up job in 
decorating the cafeteria. Their enthusi- 
asm just never quits. Many thanks to 
the staff. Your efforts are appreciated. 
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Canada Day BBQ 


Vivian, Ada and Ber 


Casual Day event 
popular with employees 


Book Bonanza an 
Annual Event 


United Way 
Update 


HSR held its 2nd Casual Day of 
the year on Friday June 26. 
There were 130 employees who 
participated, raising $260 for 
the United Way. Next Casual 
Day is scheduled for Friday, 
September 25. 


Just a Few Caps Left... 


The HSR baseball cap cam- 
paign was very successful. 
There were so many advanced 
sales that another order had to 
be made. Even though the 
shipment was delivered late, we 
were able to raise $745! 
There are still a few hats 
available, but they're going fast. 
If you wish to purchase one, call 
Darlene Barber at ext. 202. 


Clean out those closets and 
book cases for this year's Book 
Bonanza, scheduled for Friday 
September 18th. Look for the 
book barrels during the week of 
August 10th, which will be 
located in the lobby, WSTC 
dispatch and the maintenance 
lunch room. That should give us 
plenty of time to fill them for the 
sale starting at 4:00 a.m. 


nadette/St. P 


at's ee 


| 
| 
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REMEMBER 
WHEN? 


By Operator Ken Goobie 


One day while operating my 
route, | glanced down at the 
operator's working area. My 
thoughts went back to when | 
first started working as an HSR 
bus operator - 17 years ago. 


| remember when: 


¢ | had to wear a coat because 
the bus took too long to warm up in 
the morning. It was cold. 

¢ we had to sell tickets or 
make change on the bus. If you ran 
out of either, you had to stop another 
operator or run to the closest store 
for change. 

e | needed help after a passen- 
ger hit and knocked out a man on my 
bus. | ran to the nearest telephone 
to call 911. | could hear the other 
person but they could not hear me. | 
checked the phone and realized the 
speaker was missing. Gone! 

¢ Operator's had to stand in 
the driver's room’ because there 
were no available seats. Boy, was it 
hot in there without air conditioning! 

* we were called from cover to 
do arun. We had three minutes to 
make out a schedule, find a bus in 
the yard (if you could), and move two 
or more buses out of the way so you 
could get going. 

¢ the inspector would pull up 
with another operator for what was 
called a 'bond check’. All operator's 
had to carry about $200.00. If, when 
they took you off the bus for this 
checking procedure, you were short 
$25.00, you were gone, over, out of 
a job. 

* an inspector would call you in 
for something and you felt that surely 
this could be the end of your job. 


Not so bad... 

| am sure when we look around now 
at the new garages, the radio and 
fare box technology, air conditioned 
buses, power steering, new uni- 
forms, operator seats and CCL 
buses and cellular phones and the 
choice of better food at the cafeteria, 
you will realize it isn't so bad. 


As the local Chairman of the Chil- 


Note: Ken would like to challenge 
other operators and all HSR/CCL 
employees to send in their special 
memories on the HSR/CCL. Sounds 
like a good idea. Let's hear from you. 


BUS BEAT * SUMMER 92 « PAGE 4 


$1000.00 
Yearly Perfect 
Attendance Award 


Congratulations to the winner of the 
1991 Yearly Perfect Attendance 
Award, HSR operator William P. 
Wedderburn! 


$250.00 was awarded to HSR 
operator's Timothy McPherson and 
Derek Webster for having two or less 
days absence in 1991. 


Congratulations goes out to all 
employees who met the require- 
ments for this award. 


Children's Wish 
Foundation 


Most children are granted a lifetime 
to realize their dreams. 
The Children's Wish Foundation 
is for those who may never 
have the chance. 


Dreams do come true and HSR 
operator Bill Somers helps make 
it happen. 


dren's Wish Foundation, HSR 
operator Bill Somers, helps make 
some of those dreams come true. 


Recently, Bill had the opportunity to 
be a part of 7 year old Susie 
Haines's wish. She wanted to go on 
a shopping spree. As Susie was not 
physically strong enough to make the 


trip herself, Bill collected the Sears 
catalogues so Susie could do her 
shopping from the hospital. About 
two weeks later, her wish was 
granted as Bill drove up to her front 
doorstep with a truck load of all the 
shopping items Susie had ordered. 


The Children's Wish Foundation 
granted Susie over $3000 to shop 
with. Since it started in 1984, the 
Foundation has been able to grant 
over 2,000 wishes to terminally ill 
children coast to coast. 


"People like Somers and his organi- 
zation", said Margaret Attwood, 
provincial director of the Foundation, 
"give the one to one treatment that 
is really needed". 


If you would like to help out in the 
Dunnville area, Bill would be happy 
to hear from you. 


4 


Susie Haines with a truck-full of goodies delivered by HSR operator Bill Somers 


Operation 
Pal 
Update 


Helping Our Community 


As an official member of the Opera- 
tion Pal Program, HSR employees 
continue to assist the community. 


The following is a breakdown of the 
various Operation Pal instances 
reported between March and June, 
1992. (Up 62.5% from the previously 
reported monthly average!) 


MEIICIS ACCIGENL «25 o.50s vstasc cceseeeenses 

MOMIGIOIEM Cerise creo vcteeree caine sacs 
A PSUIEIG MNHIALS cast gras tetany terete cesta 
MUSDICPOUS IP OISOM:.<eerseccapsstesvaenese! 
PCOCSIMANINIULY sriercistccescer se otecntvess 
SSRI SEMCIOUS IV CIMICIG erosccrs ors ext acess: 
PETSONUMWISUOSS vay. hore haeanees 
Fignting/Hatrassment 2 t2.c..ciescsccsesks 
Sewer Street Problems ................. 
[estas (Le Ws Dra eae 
NMpalled DKIVER 2 2..c.citcheconsrecsecdvenns 
Passenger in Distress .................... 


ENVIROPASS 


HSR Participates During 
National Environment Week 


The Hamilton Street Railway was 
one of 40 urban transit systems 
across Canada who took part in a 
special Environment Week (June 1 
- 7, 1992) promotion Known as 
ENVIRO PASS. 


Thetheme ofthe promotion "Go Green. 
Try Transit!" was aimed at encourag- 
ing car drivers to get out of their vehi- 
cles and on to public transit during 
Environment Week. 


The ENVIROPASS was available for 
$10.00 at selected advertised loca- 
tions. Customers who presented an 
ENVIROPASS during June 1-7, were 


KIDSUMMER 


For the second consecutive year the 
Hamilton Street Railway paiticipated 
in KIDSUMMER '92. This unique pro- 
gram offers many exciting free events 
and activities for children in Metro To- 
ronto and other communities as far 


welcomed aboard all HSR 
regular scheduled services. 
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east as Bowmanville, north to Barrie 
and west to Hamilton. Each activity is 
featured at a different location every 
day during the summerfrom June 28 to 
August 29. 


As ahostof KIDSUMMER 92, the HSR 
was invited to attend their Media Launch 
on June 18 at the Inn on the Park in 
Toronto. Itwas a fabulous success and 
you can be sure the HSR was well 
represented by "Buskin" who was an 
absolute smash hit with the kids. 


The big day for HSR's KIDSUMMER 
event was July 21. Children and their 
parents were given the grand tour of 
the WSC garage which included the 
famous HSR bus ride through the bus 
wash. 


Buskin, HSR's mas- 
cot, dazzles the kids 
(of all ages) and had 
the pleasure of 
befriending TTC's 
mascot, Barney 
Beaver, during the fun 
launch of 
KIDSUMMER 92. 


All participating Transit 
systems displayed the 
"Go Green. Try Transit!" 
ad on exterior bus 


The campaign successfully raised public awareness and modestly boosted 
ridership. In all, some 1,928 ENVIROPASS holders took 22,000 rides during 


National Environment Week. 


Photo above: Wentworth East MPP, Mark Morrow, Regional Chairman Reg 
Whynott, Chairman Transportation Services Committee, Bob Wade, and Hamilton 
Mountain MP, Beth Phinney receive their ENVIROPASS (not to scale) at the TSC 


meeting on Monday May 25. 


Despite the cold bitter wind and lack 
of sunshine, there was a terrific 
turnout for the 1992 ROADEO/TEAM 
DAY. The event was held on Sun- 
day May 24 at Mohawk College. 


The action began about 9 a.m. as 
the first of 28 participating HSR 
operators took on the challenging 
obstacle course. Finishing in first 
place with a score of 700 points out 
of a possible 800, was Mario 
Giannini - making this the 5th time 
Mario has won the top award. Sec- 
ond place winner was Harvey Greer 
with 648 points and Andy Flokstra 
came in 3rd with a score of 628. 


The remaining participants received 
the following scores: 


Richard KatZeec.-sscsscceteccseerencate tees 598 
RODertIMUl Stone teaseeirteesote ee iecarer tur 581 
Tabinder Randhawa .................000000 BS 
Paul Rempletoniva.ciscs sy tescewsssacesaveencs 568 
/N alte) alte) iG Cle P 2722 ce aononcnoneconnncaocaearonce 565 
Byam KGfeSZtes oie sir sean eee eee 552 
Dusanisatelinaletiesaceeceseree eee 551 
DavidiCarsonyes.coneeee eon een 547 
erineth LAtOli2.crcndweerercntiuemtca canes 539 
DaNniclEVanShetasres te cee rn ce 532 
BrucezSnivelVieeec cetera 521 
Karen Miksza (most Improved) ....... 516 
HamibaSantlte. ase teen eee coe eae 516 
Gmina sceseer nee 491 
Vaal SIN OMscscsussesceare see eeteas = pec eea 468 
Alexander: Siar pis. desecesettlcw eosecen 466 
Jacobi Chand Vice ct scceteteee eee 457 
Willamibarketcec.scice crea eee 446 
SHAWNIBEANIC tcenesceerte ees esncen erases 446 
TTY PACKON estcee.cpaceacsteca ue eeeee rrecaner 431 
CAUY SIMI ee. vest cervatees eset eee tate 422 
EriC FUCK vesvzzcucatmeuteedasianten arte re 420 
Joginder Khangura ...........cccceceeceeees 405 
Williany Richardson <5. .s-cccscsosceseceeuass SVs) 
Gurpratan Glatt ages vets teseect 328 


MAINTENANCE COMPETITION 


This was the first year the mainte- 
nance division participated in the Bus 
Roadeo. The top three contestants 
were Aurther LeBlanc with 444 
points, Mohan Bhandhal with 360 
and Don Gale with a total of 310. 


The remaining scores were: 


Robéertifelsaak cance terest 310 
Lyle ackSOM <ug23eveecocteess street 284 
Willian BrockGses-cccsc-ceoeeneese setae tee PLTKS 
Mohan Brachiisscessccent reese 269 
AllaniiacWomaldiersce esc ee 236 
BISWaSiNalnensU theses.) setae eeeere seers 196 
CELEBRITY CHALLENGE 


The celebrity challenge was won by 
the team of Ancaster Mayor Bob 
Wade, Chairman of the Transporta- 
tion Services Committee, and Dale 
Turvey, Commissioner of Transpor- 
tation/Environmental Services. Paul 
White, Bill O'Brien, Peter MacNeil 
and Fred Eisenberger, made up the 
two other competing teams. 


BIKE ROADEO WINNERS 


Congratulations to Jimmy Larocca in 
the 13-15 age group who managed a 
perfect score! Jake Patrick won the 
9-12 age group, and Nathan 
Keresztes won in the 5-8 age group. 


April Later (top left) and 
John Patrick were the lucky 
winners of the bicycle draw. 
Jake Patrick (photo right) 
picked up the bike for his 
brother. 


Bus Roadeo winners, from 
left are: Andy Flokstra, 3rd 
place, Harvey Greer, 2nd 
place, and Mario Giannini, 
1st place. 
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During the Team Day events, 
operator Karen Miksza receives the 
“Most Improved" award from Bob 
Wade, Chairman of the 
Transportation Services Committee. 


Bus Roadeo winner Mario Gianinni 
drives his bus during the CUTA finals 
in B.C. Next year's winner will be off 
to St. John N.B. 


Once again, HSR/CCL employees 
and their families and friends, gath- 
ered at Mohawk College for the 
Team Day '92 events. The Team 
Day committee members; John 
Amama, Al Berry, John Caldwell, 
Chris Fruck, Shane Gaudet, John 
Giordano, John Gosgnach, John 
Howcroft, Enzo Lavia, Nick 
Pellegrino, and Srini Vasan, send 
their thanks to everyone who at- 
tended and helped out with the 
activities. For those who were 
unable to make it, you missed out on 
a really good time and the committee 
encourages you to come out next 
year. If you have an idea or two for 
Team Day '93, send your sugges- 
tions to one of the committee mem- 
bers. 


Jake Nienhuis 
Team Day Chairman 


EARTH DAY 


HSR PROMOTES 
‘ENVIRONMENT FRIENDLY ' 
SERVICE 


Poor air quality is becoming a fact of 
life in many areas. One of the single 
most significant causes of air pollu- 
tion is an increasing reliance on the 
single-occupant automobile. 


In an attempt to encourage motorists 
to try HSR's “Environment Friendly" 
service, free bus tickets were distrib- 
uted to persons parking in the 
downtown core. The tickets entitled 
the holder to a free HSR bus ride to 
and from their destination on Earth 
Day, held this year on Wednesday 
April 22. 


"If we are serious about improving 
our air quality," said Ancaster Mayor 
Bob Wade, Chairman of the Re- 
gional Transportation Services 
Committee, "then we must find ways 
to reduce our vehicle emissions. 
With the ability to replace 50 cars 
with one bus, public transit is the 
obvious solution." 


Of the 5,000 bus tickets distributed 
prior to Earth Day, 1,200 were 
utilized - 200 more than last year's 
Earth Day promotion. 


The Hamilton Street Railway Com- 
pany won the award for the Most 
Improvement in CUTA's (Canadian 
Urban Transit Association) 1991 
Safety Competition. 


Underthe Industrial Safety Category 
for transit systems operating over 
12 million total kilometres, HSR's 
drop of 26.25% in industrial injury 
rate was a Clear indication of the 
most improved. 


Hey Mom (Dad), 
Can | borrow the 
Car? 


Sound familiar? If it does, read on. In 
fact, if you have teens living at home, 
you might want to give them a copy of 
the following article. Operator Tom 
Walker picked it up through his insur- 
ance agent. Thanks forpassing it along 
Tom. 


House Rules of the Road 
Driving is a privilege, not a right. 


1. You pay for your own insurance. 
Cash on the date due. No pay, 
no drive. 


Return car at agreed time. Every 
five minutes late means one day 
loss of driving privileges. 


All repairs incurred by you will be 
paid for by you. Driving 
suspended until paid in full. 


You pay for the gas you use. 


No more than four people in the 
car at one time. 


Car may not be driven more than 
40 miles from the city. 


Repeat rule six. Don't argue. 


Mom and Dad have pre-emptive 
rights. It's our car. 


In the unlikely event you should 
be involved in an accident: 

¢ say nothing to the other driver 
* call police 


Dale Turvey, Commissioner of 
Transportation/Environmental Serv- 
ices, accepted the awardatthe 1992 
Annual Conference in Victoria, B.C., 
on Wednesday, June 10, 1992. 


Congratulationsto all employees and 
the HSR's Transportation and Envi- 
ronmental Services/Safety and 
Training Section who contributed to 
such a worthwhile award. 
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¢ call ambulance if needed 
¢ call home 


. If accident is your fault: 
¢ Fender-bender (damage under 
$300) - no driving until you pay 
for all damages, including all 
costs of alternative transporta- 
tion for parents during repairs. 
¢ Damage over $300 - in addition 
to penalties above, will result in 
loss of privileges at the rate of 
five days per $100. 


. Pay your parking tickets. If 
summons is mailed to the house, 
forget about driving for six mos. 


. Moving violations (speeding, 
etc.) - loss of privileges for one 
month on first offence. Second 
offence; forget the car for one yr. 


. Serious charges (reckless 
driving, etc.) - forget the car for 
one year. 


. Suspicion of impaired driving - 
loss of privileges for sixty days. 


. Confirmed impaired driving - 
whether you're arrested or not - 
forget about ever again driving 
any car we own. Ever! 


. No insurance refunds for loss of 
privileges. 


- Rules not open for negotiation. 
You don't like 'em...buy your own 
Car. 


Transportation and 
Environmental Services 
Safety & Training Section 


The Safety and Training Section 
now offer a full range of training 
programs and courses to all 
Regional/City departments and 
surrounding municipalities and 
Transit Authorities. 


Courses are given by HSR staff 
and by consultant services. 


"We are no longer just a driver 
training school," says Safety & 
Training Officer Al Berry, "but 
operate a full service Safety and 
Training Department with Re- 
gional signing authority for the 
MT” 


; 


nn 


Commendations 


...| have been riding the bus for i“ 
years, sometimes 8 times a day. | 
commend all HSR drivers for their 
friendly and courteous service. See 
you on the buses." 

Shirley McGilligan 


..Buskin was truly a delight to the 
children and certainly played a part in 
the festive spirit of our successful 
opening day at Alexander Park." 

Stacey Amos, Vice President 
Special Events, Alexander Park 


"... hank you and congratulations to 
HSR employees for initiating and 
winning the recent “challenge” with 
Mississauga Transit in giving the "gift 
of life". This type of support identi- 
fies your company as one with real 
community spirit. The Red Cross, 
looks forward to your continued 
support in our annual blood drives... 
Liz Pasenow, Red Cross, 
Donor Resource Coordinator 


"... The efforts of CCL operator Joe 
Deslandes instilled and maintained 
our complete confidence in his 
abilities. He did everything possible 
to make our trip to Dayton, Ohio safe 
and satisfying. We have been served 
by many of the area's bus compa- 
nies. Mr.Deslandes & Canada Coach 
Lines Ltd. stand out among them." 
Michael J. MacNamara 
Training Officer 
Royal Canadian Air Cadets 


"... fhe weather was very nasty and 
the roads were beginning to freeze 
when the accident happened. | don't 
know how our driver (Andrew 
Montgomery, CCL) managed to 
miss the car that spun out in front of 
us but | wish a lot more drivers out 
there were as good. He got us home 
safe and sound. He just drove very, 
very carefully all the way." 

Cindy Westoby 


.. Thank you for being so courteous 
and pleasant to our church group. 
You were very friendly and we would 


not hesitate to ask you for another 
trip." 
Keith Pepper 
Appleby United Church 


"..| commend the HSR operator (Rick 
Moran) who helped an elderly 
woman who had fallen down while 
crossing Hunter street. He then 
helped the lady safely across the 
street." 
Michael Trink 
Hamilton Traffic Department 


"...While running to catch a bus, our 
81 year old mother fell, hurting 
herself quite badly. Please express 
our sincere thanks and gratitude to 
the driver (Robert Davie) who 
helped her to the bus and took her to 
the Fire Department for assistance. 
His kindness was such a help." 

Ruth Bentley 

Jean Tuck 


"...On our trip to Myrtle Beach, S. 
Carolina, the driver (John 
Woodward) not only handled the 
usual traffic hazards but also took 
very good care of 44 senior citizens. 
His attitude was pleasant. He mixed 
well with people and was never 
overbearing...just a real nice man." 
Mrs. Jean Roberts, Secretary 
Happy Hour Club, Niagara Falls 


"...Our driver John Mahoney (CCL) 
was put to a good test with wheel- 
chair and cane travellers. He was 
excellent - all kinds of patience, help 
and understanding. Never making 
them feel it was extra, yet he did not 
neglect or leave the others out." 
Doris T. Gray 


"...We could not have wished for a 
better driver. If all your drivers are 
like CCL's Fred Hunt, then you have 
the best." 

Aimee A.T. Williamson 
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OTHER EMPLOYEES 
COMMENDED 


Babu Dhadli John Nachtigall 
Michael DeAngelis = Rajinder Brech 
Doug Lafferty Dave Shephard 
Michael Raleigh Mark Taylor 
Dawn Devine Handel Alexander 
John Trimmer Tom Walker 
Chris Blythe Fred Reader 
Eric Tuck Don Swackhammer 
Yancy Nielson Gary Hill 
John Paul Garner Matt Conry 
Gord Mueller Laimgars Ozolins 
John Silvestri Don Perry 


Charlie Monachino 
All operators on the 
Mohawk route 


Ralph Rosser 
Ken Smith 
Gurpratap Gulati 


Suggestion Award 


Way to go Richard! 


In October 1991, the Employee 
Suggestion Sub-Committee ap- 
proved two suggestions submitted by 
Body Repair Mechanic, Richard 
Prescod. 


His suggestion was to replace rotted 
panels and heating ducts with 
moulded fiber glass parts. The idea 
was tried and proved successful, 
saving the company a calculated 
$5,222.56 for the first year. 


Richard received his $1,044.51 
award (20% of savings) at Regional 
Council on Tuesday May 5, 1992. 


FuntTrek Tours 


Just a reminder 
that all HSR/CCL employees 
and retirees, receive a 10% 
discount on all FunTrek 
Tours. 


BUWS/BEA 


FAWCETT, David 

Friday June 5, 1992. David retired 
from the HSR in 1964 after 19 years 
of service. 


FINKARYK, Nicholas "Nick", 
Monday June 1, 1992, beloved 
husband of recent retiree, Florence 
Finkaryk. 


HARDING, Amy 
Tuesday July 21, 1992, beloved wife 
of retiree, Bazil Harding. 


JASCHEK, George Paul 
Monday July 20, 1992. George 
retired from HSR in 1991 after 29 
years of service. 


LEWIS, Richie, 

Sunday June 21, 1992 in his 36th 
year. Richie was employed with the 
HSR Maintenance Department. 


MacGIBBON, Robert Arthur 
Tuesday July 14, 1992 in his 65th 
year. Robert was an HSR operator 
employed since 1970. 


McGUINNESS, Patrick 
Sunday July 26, 1992. Patrick retired 
from the HSR in 1968. 


MOONEY, Arthur, 

Thursday March 19, 1992 . Arthur 
retired from the HSR in 1987 after 48 
years of service. 


MOORE, Douglas 

Saturday May 2, 1992. Douglas 
retired from CCL in 1980 after 32 
years of service. 


SMALLWOOD, John James, 
Saturday May 16, 1992. John retired 
from the HSR in 1974 after 27 years 
of service. 


SMITH, Gwendolyn Mary "Gwen", 
Wednesday May 13, 1992, beloved 
wife of HSR retiree William H.H. 
Smith. 
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RETIREES 


Hubert Brons, 
Manager,CCL Operations - Febru- 
ary 23, 1959 to August 31, 1992 


Herman Clairmont, 
HSR Operator - February 26, 1957 
to August 31, 1992 


Frank Dougherty 
HSR Operator - March 22, 1957 to 
August 31, 1992 


Kevin Eldridge, 
HSR Operator - May 29, 1957 to 
August 31, 1992 


Melvin Foreman, 
Maintenance Helper - December 
26, 1968 to August 31, 1992 


Shirley M. Gushue, 
Income Protection Officer - April 
24, 1975 to June 26, 1992 


William Hembruff, 
HSR Operator - September 1, 
1971 to August 31, 1992 


Charles Higgins, 
HSR Operator - June 4, 1963 to 
August 31, 1992 


John Millar, 
HSR Operator - February 17, 1967 
to August 31, 1992 


William Millhouse, 
Service Line Worker - June 25, 
1979 to July 31, 1992 


Desi Minaji, 
HSR Operator - November 19, 
1956 to August 31, 1992 


Sheila Murphy, 

CCL Administrative Assistant - 
February 10, 1964 to August 31, 
1992 


Harold Shaw, 
HSR Operator - April 11, 1958 to 
August 31, 1992 


Robert Snow, 
HSR Operator - March 12, 1956 to 
August 31, 1992 


Douglas L. Stevens, 
HSR Operator - August 9, 1972 to 
May 31, 1992 


Mike Szabo, 
Painter - January 4, 1968 to 
August 31, 1992 


Robert Whitehouse, 
HSR Operator - June 20, 1960 to 
August 31, 1992 


John Wilson, 
CCL Operations Clerk - March 6, 
1967 to August 31, 1992 


Robert Wilson, 
HSR Operator - December 30, 


_ 1963 to August 31, 1992 


The Past and Present of the 
Hamilton Street Railway 


An Exhibit celebrating the 100th Anniversary of the 
Electrification of the HSR 


FREE TO ALL HSR/CCL EMPLOYEES & RETIREES 
Free admission includes immediate family. Just show your HSR/CCL ID. 
Exhibit runs until September 27th. Call (519)-856-9802 for details. 


Paes teva eeri racaeeneutcsane veranda 


Re rer Daily from 10 a.m. to 5 p.m. 


EF LENO cecssSitaarteeec band Weekends and Holidays from 10 a.m. to 5 p.m. 
(Railway Museum located off Guelph Line, south of Highway 7) 
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BEA Aas DOWN: en: 
2. Supernatural being with wings 
35) pas DUS OF a eatlaln 
4. Something that pollution affects 
5. Elegant, luxurious 
6. Santa's favorite phrase, "Ho ho__" 
7. Stephen King novel 
9. Mode of transportation 
10. You can get these for the bus or for 
speeding 
11. Another form of transportation 
12. HSR's mascot 
13. A body of water 
14. Short form for a Doctor 
15. Street in front of the HSR's building 
16. Coach Lines 
19. Special day each year for remem- 
ACROSS: 27. Instead of money or tickets, people . bering the Earth 
1. Place to store buses use__ for fare 20. Something you usually do in your 
6. Heavy equipment device 28. Notin but_ _ 60's 
8. Not any 29. Something most people hope they 21. “As fast __ lightening 
9. Company newsletter, Bus do not lose 23. Company event held with Bus 
12. Company event where Operators 30. Energy source Roadeo 
test their driving skills 32. Form of fare payment used at TTC 24. Electric bus 
16. Place people gather for lunch but not by HSR 25. Some new buses run on this type of 
17. Place where the outside of buses 34. Form of fuel fuel 
are cleaned 35. To grab for 30. Same as 30 across 
18. Type of durable and fragrant wood 36. Nickname for HSR's fare reading 31. The day we look forward to, ___ day 
22. Opposite to girl device 33. Not on but__ 
23. Full version of HSR 37. HSR's Commissioner's initials : 
26. Shortform for a sport's official 38. American University —— CROSSWORD By Cindy Day —— 


Attention All 
Bowling Fans 


HOW TO PLAY: From the list of words on the right, locate & circle them on the puzzle and strike them off the 
list. The words in the puzzle are in all directions and letters may be used more than once. All letters left over, 
spell out the answer. Puzzle submitted by operator Karen Miksza. 


Aberdeen 
Ancaster 
Anson 
Arvin 
Avon 

Ayr 


Many HSR/CCL employees have 
expressed an interest in forming a 
bowling league. If you'd like to try 
out your game skills or keep them 
from getting rusty, contact Marj 
Drywood-ext: 256, Linda Owsianicki- 
ext: 257 or Richard Weichelt-ext: 
229. Hopefully, there will be enough 
of us to organize an HSR fun bowling 
league. 


Bay 

Bayfront 

Cannon 

Chedoke 

Dana 

Delaware 

Donegal 

Dundum Mount Albion 
Erie Munroe 
Glen Echo Nash 
Glow Nebo 
Hatt New 
Hess Newton 
Jackson Ninth 


South Street 
Stone Church 


M@OmDrsrrMmMocoxEDEH 
mia KS es oN Seel=4 yo) ao (OVS EAI) 
rm>x-ZZ>HHOYVIZZOON 
>zZ>roUOOSsMrv>yZODZ>y>mM 
om-<no0ZO0OASmMZz7OMuHxr 
ROFZOZMOADZ<HOMOAV 
DI>OAAMI->YrKXNY>SmM> 
rPOSZOICMOWOFY--ryz 
U->DOLTOYCYr-OZOOZ> 
mMOoOA<nHmzrCO4ye- Doda 
DOA>D<-ZOAM-OACH<O 
>RAOWMZZ—->YESOWZ-—>FYD 
DM-HOCALTHADMMACcCD— 
zZzm<nAxOZmMoarevDoOTrOOS 
“ir —zsmsa—-UHm=<OonmAL=s 
A-ZOr-Ossmzmmonvmo> 
smz4s0DnzrI<~mMr-O-coOA 


WORDSEARCH 


Solution: 14 Letters e Answer page 11 


HSR EMPLOYEES 
RAISE OVER $400 FOR 
CHILDREN'S HOSPITAL 


Photo below by retiree Stan Woytas. Any ideas for a creative caption? 
a 


HSR employees participated in the 
annual Chedoke-McMaster Children's 
Hospital Bed Race on May 23. 


The team members wish to express 
their thanks to the many HSR employ- 
ees who supporied their efforts. 
"Clearly, we could not have raised the 
$400 without you!" 


See photo right ————> 
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HSR Employees 
Provide Security 
Guard Service 


On April 1,1992, The Hamilton Street 
Railway entered into a new security 
guard agreement with Burns Interna- 
tional Security Services Limited. As 
part of this agreement HSR is eligible 
to use up to 50% of their employees 
to provide the security service. 


HSR employees who are unable to 
perform their regular duties but 
capable of assisting in other areas, 
have been selected through the 
Work Accommodation Program. 


These employees were required to 
take part in an interview process, 
enrol and successfully complete the 
Security Orientation program (offered 
by Bums International) and partici- 
pate in the Powers of a Security 
Guard program offered by Al Berry at 
the MRTC training centre. As well, 
they were required to register ina 
First Aid Training program. 


Congratulations to the following HSR 
employees now providing security 
guard service at the WSTC: 

Earl Adams, Gene Ciardullo, Don 
Dawson, Harold Grant-Henderson, 
Michael Kovljenic and Gary 
Murray. 


BED RACE TEAM RAISES $400 


| Bed Race team members were: Viatka 
Gostovic, Myron Lazar, Kevin Nicol, 
Andrew Lunshof and Doug Rieger. 


ANNIVERSARIES 


Retired HSR operator Bert Verwey 
and his wife Martha, celebrated their 
50th Wedding Anniversary on July 1, 
1992. 


Retired HSR operator. Jim Wallis 
and his wife Bev celebrated their 
50th Wedding Anniversary on July 
25/92. 


For retired HSR operator Ed ah 
Bodden and his mother Nellie, July 
1st was quite a celebration. Not only 
was it Canada's 125th birthday, it 
was also Ed's 69th and Nellie's, who 
celebrated her 94th year! 


NEWBORNS 


HSR operator Chris Runtes and 
Lynn Halliday are proud to announce 
the recent birth of their daughter 
Karly Rose. 


Claims Secretary Edy Graziani and 
husband Nan, are proud to announce 
the birth of their daughter Julia 
Virginia, born on April 22, 1992. 


Tariq Lone (WSTC Maintenance) 
and his wife Shahzadi, are proud to 
announce the recent birth of their 
son Mohammad Omar. 


Laurie Peel (Human Resources) and 
husband Art, are proud to announce 
the recent birth of their daughter 
Charlene. 


Carole Morris-McHugh (Customer 
Services) and husband Gerry are 
proud to announce the birth of their 
son Brendan Declan, born on Satur- 
day July 18, 1992. 


HSR Operator's Diane Fraser and 
Chris Blythe are proud to announce 
the birth of their son Simon, born on 
July 29, 1992. 
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Shirley Gushue 
celebrates her last day 
at the HSR after 17 years of service 


HSR Operator Gene Carreiro and 
his wife Kathy are proud to an- 
nounce the birth of their son born on 
July 30, 1992. 


MARRIAGES 


Operator Jeffery and Susan Arnold 
were married on September 20, 
1991. 


Operator Robert and Linda Millar 
were married in Vegas on April 18, 
1992 


Colleen Callaghan (Accounting) 
was married to Mark Smith on Friday 
June 26, 1992. JL 


Keith Littlewood (Planning & ‘i 
Operations) was married to Karen 
Robinson on Saturday April 25, 
1992. 


Kevin Smith (Systems) was married 
to Ruth Dougherty on Saturday July 
11, 1992. 


Paul and Bonnie Thompson were 
married on July 24, 1992. 


NOILVLYOdSNVYL ‘WAMSNV HOYUVSSGHOM 


BUSiBEAl~ag 


Just the Vax 


Ah, summertime. When the pace is 
a little less hectic and the phone 
doesn't ring quite as often. It's been 
lovely. 


We've been doing a number of 
clean-up-type projects here in 
Systems. Making a few changes in 
preparation for the traditional on- 
slaught of new projects in Septem- 
ber. One of the fun ones for me has 
been "expediting". We discovered 
that the expedite function relies on 
the hand-written notes on the pur- 
chasing order to determine if a follow 
up note needs to be sent to the 
vendor. 


Wouldn't it be great if the “expeditor" 
could just call up a screen, scan the 
delinquent orders, indicate which one 
needs a note and then let the com- 
puter do the rest? Well, why not? 
Since most vendors now have a FAX 
number, and we have a FAX on the 
VAX, it's a piece of cake! 


Starting next week, the "expeditor" 
will be able to run a special program 
that lists all overdue orders. Then 


she marks the ones requiring a FAX, 
hits the button, and voila! Instant 
FAX's instead of typed memos. The 
whole month's expediting should 
take about 40 minutes instead of 7 
hours. As an added bonus, the 
Accounting folks no longer need to 
record the invoices on the purchase 
order - the computer already has that 
information. Why write it down 
again?! That should save scads of 
hours per year. 


Well, it's not a big project but it's 
another step forward. It saves time 
and, therefore, money. That's what 
we're here for. And you thought all 
we did was play Pacman all day! 


Alison Shoesmith (the one with no 
beard), is congratulated for suggesting 
the computer name, HOBBES. Here, 
Gord Heidman presents her with a 
Certificate of Genius and a cartoon of 
Hobbes. 


“The Smurfs", shownhere withcoach Janice Turnerand assistant coach 
Amy Turner, are members of the North Central Baseball League in the 3 
fo 6 year age group. HSR's mascot was out cheering them on and, 
according to Amy, “the kids just loved Buskin. We've won three games so 
far this season but win or lose, we've had lots of fun." 
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MYSTERY 
PHOTO 


Can you identify the photo be- 
low? If so, call Rosanna at exten- 
sion 224. All correct answers 
will be entered in our HSR T- 
Shirt draw. Contest closes Sep- 
tember 30/92. 


MYSTERY PHOTO WINNER 


Gary Peters 
Manager Manpower Planning, 
was Bus Beats Spring '92 win- 
ner. Gary, who began his HSR 
career in 1969 as an operator, 
identified the 
Mystery 
Photo as... 


...Rick Horseman 
Rick has been employed as an 
HSR operator since 1985 


Retirement 
Dinner and 


Dance 


URBAN/MUNICIPAL he Hamilton Street Railway ¢ Fall/Winter '92 See Page 7 


CAZ6N HW LEO 
RTI 


hia, S oamta Bue 
OM |PArAAe 


Employees and their children spiced up HSR's 
colourful ‘Santa Bus' in the traditional, Santa 
Claus Parade held on Saturday November 14th. 
Many thanks to all who volunteered their time and 
helped to make the day such a success. (more 
photos, page 9) 
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CAROLE 426 


GORD 231 


RABIN276 CHRIS 322 


ROSANNA 224 STEVE 384 
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KEITH 267 NANCY 241 
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RICK 284 


EDY 251 


BUS BEAT 
is produced by the 
Customer Services 
Division of the 
Hamilton Street 
Railway Company 
330 Wentworth Street N. 
Hamilton, Ontario 
L8L 5W2 
528 - 4200 


Editorial opinions 
expressed in Bus Beat 
are not necessarily those 
of the department. 


lf you have suggestions, 

ideas, and/or comments, 

please contact one of the 

Bus Beat Reps above or 

call Chris Bishop, Editor 
ext. 420 


Contribution deadline 


for the next issue is 
January 31, 1993 


INTRODUCING 
THE SERVICE 
QUALITY TEAM 


You may have noticed the 3' x 9' banner. 
The one upstairs by the Payroll Depart- 
ment? We didnt want you to miss the 
location of HSR's new and exciting Service 
Quality Team. 


The Team, consisting of John Caldwell, Jim 
Dorey, John Gosgnach, Doug Bentley and 
Grant McDow, was formed through the di- 
rection of Dale Turvey, Commissioner of 
Transportation. 


The Team's mandate is to: 

* evaluate all aspects of the urban 
transit service that affects customer 
service 

e make suggestions for improvement 

* report on suggestions implemented 


The Service Quality Team will operate from 
November 30, 1992 until May 31, 1993. 


“We'll be looking for input from our 
customers", says John Caldwell, “as well as 
from employees, retirees, management, un- 
ions and elected officials." Input will be 
solicited through the use of questionnaires, 
interviews and focus groups. 


People on the Move 


Carol Ames, Tour and Travel Sales 
Coordinator/ Robert Aquin, HSR Opera- 
tor/ Mohan Bhandhal, HSR Operator/ 
Raymond Caissie, CCL Operator, Part- 
Time/ Donald Dawson, HSR Operator/ 
Robert Doucette, HSR Operator/ 
Robert Fels, CCL Operator, Part-Time/ 
Helen Groeneveld, Accounting Clerk I/ 
Joseph Kipp, HSR Operator 

Sharon Luke, CCL Operator, Part-Time/ 
Paul Mitchell, HSR Operator/ 

Wojciech Rejnowicz, HSR Operator/ 
David Shelton, HSR Operator/ 

Laura Short, Accounting Clerk I/ 
Alexander Simonyai, Utility Person/ 
Colleen Smith, Ledger Clerk, Purchas- 
ing/ John Smith, HSR Operator/ Lori 
Snobelen, CCL Operator, Part-Time/ 
Jeff Springsted, Acting Dispatcher/CCL 
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Standing from left: John Gosgnach, 
Grant McDow, and Jim Dorey. At front 
are: John Caldwell, and Doug Bentley. 


Although headquartered on the second 
floor of the WSTC, the Service Quality 
Team is expected to spend much of their 
time away from the office and out "where 
the action is". 


The Service Quality Team asks that all 
employees send any ideas they may have @ 
for service quality improvements to: 
SERVICE QUALITY TEAM 

C/O WSTC 


to all Contributors 
of the HSR Garage Fund 


The HSR Garage Fund is sitting dor- 
mant. There is approximately $3,500.00 
in the account. To decide what is to 
become of this Fund, all members who 
have contributed to this account - retirees 


included - are asked to attend a meeting 
at: 


107 Union Hall on Thursday 
January 14, 1993 at 7:30 p.m. 


The collection of monies in the past few 
years has been nil, so | would suggest 
we think of ideas for either donating the 
Fund or perhaps putting it towards the 
renovation of the Union Hall. Please 
bring your ideas along to the meeting on 
January 14. If you wouid like further 
information call me, Don Gale, at 528- 
4200 ext:388 or write: 141 East 35th St., 
Hamilton, Ontario L8V 3Y3. 
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From Dale Turvey... 


| welcome this opportunity to express 
my sincere appreciation for your 
efforts and cooperation during the 
past 12 months. It is because of 
your dedication and professionalism 
that we were able to meet the 
adversities of 1992. Despite the 
economic slump, and the major 
effect it had on our ridership, it 
appears that HSR will actually finish 
on budget! 


Fortunately, there are indications that 
the rate of ridership decline is slow- 
ing down, and the expectation is, that 
ridership in 1993 will stabilize and 
perhaps recover as the economy 
improves. 


Our efforts to attract more transit 
customers in the new year will be a 
high priority. Foremost among these 
efforts will be: (1) to increase public 
awareness of the benefits of public 
transit, stressing the environment; 

to develop improvements in our 
service on the street and our internal 
operations primarily through our 
newly introduced Service Quality 
Team; and, (3) to hopefully, intro- 
duce a new Bee Line service to the 
east Mountain area. 


Cold Remedies? 


by Adele Meskauskas 
Employee Health Centre 


The season for the common cold has 
arrived. The following frequently stated 
adages about the inevitable ‘bug’, will 
hopefully clear up a few misconcep- 
tions. 


Damp, cold ordrafty weather causes 
colds. 
False. Colds depend on human con- 
act. If you have a cold, you are most 
ely to contaminate your hands, and 
then touch and infect others. 


Certainly 1993 will present its own 
challenges but | am confident, that 
with your continued cooperative 
efforts, they too will be met. 


On behalf of the HSR/CCL Manage- 
ment Team, | extend our sincere 
wishes to you and your families for a 
happy holiday season. 


May 1993 bring all of us peace, 
health and prosperity. 


Ow Tuy, - 


Commissioner of 
Transportation/Environmental Services 


You are more likely to catch a cold 
in the winter. 

True. But only because bad weather 
tends to bring people together indoors, 
leading to more person-to-person con- 
tact. 

Most colds are acquired by children 
and then transmitted to adults. 


Thorough hand washing and disin- 
fecting kitchen and bathroom 
counters offers protection against 
transmission. 

True. Viruses can live for hours on 
hands. Theyalso survive on inanimate 
hard surfaces such as formica, wood 
and plastic. 


Cold Remedies, continued page 10 
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United Way 
Update 


HSR Casual Day Events 
So far this year, HSR held three 
Casual Days to help raise 
money for the United Way. The 
total amount raised through the 
$2 ticket sales was $852.00. 
December 18, will be the 4th 
and final casual Day of 1992. 


Breakfast of Champions 
The Annual Regional United 
Way Breakfast was held on 
Tuesday October 6, 1992 at the 
McNab Street YWCA. There 
was a good turn out this year 
and a total of $315.63 was 
collected. 


HSR Baseball Caps 


Popular Item 

HSR managed to raise $961.00 
through the sales of HSR 
Baseball caps this year. 


Books, books, books! 
Friday September 18th. marked 
HSR's Annual Book Bonanza 
Sale, held in the cafeteria at the 
WSTC. The sale started at 4:00 
in the morning and by noon, 
most of the popular books were 
sold. All books were priced at 
only 50 cents and we raised a 
total of $153.00 for the United 
Way Campaign. 


The 1992 HSR United Way 
contribution from the above 
events total $1,967.00! 


Free Week Off With Pay! 
The draw for a one week paid 
vacation was announced on 
Wednesday, November 25 
during the United Way Volun- 
teer Dinner. Everyone who sent 
in their United Way pledge 
card, had a chance to win the 
grand prize. 

Congratulations to the lucky 
winner, Darlene Barber! 


| 
| 
| 


| 
| 


"thank you (Shane Gaudet), for your participation in our 
annual National Night Out Against Crime. The event was a 
success due to the HSR bus provided and the appearance 
of 'Buskin'. The Police Service greatly appreciates the 
generosity and goodwill demonstrated by the Hamilton Street 
Railway. A personalthank you also to operator Larry Shand 
for his professionalism. The cooperation of the HSR was a 
key factor in the tremendous success of the festivals." 
Superintendent Clive Paul 
Hamilton-Wentworth Regional Police 


"regarding the services of your driver Wayne Fraser, 
during our New Orleans/Mississippi tour. He was organized, 
knowledgeable, conscientious, courteous and prompt. We 
worked well as a team for the benefit and well being of the 
entire group and completed a very successful tour in a 
professional manner. Thenewcoach, 2211, wasa pleasure 
to ride in and Wayne efficiently handled it like a true expert. 
| am looking forward to a long, successful relationship 
between Ancaster Travel and Fun Trek." 
Shirley Young, Manager-Coordinator, 
Group & Motorcoach Division, Ancaster Travel Services 


"... Today, is my 50th appointment for therapy on my injured 
right arm. That means 100 HSR bus trips. Due to road and 
sidewalk repairs these past several weeks, the bus stop was 
moved around the corner to King Street. Driver Mr. Vivian 
St. Lewis deserves praise for assisting me on September 
9th and 11th, enabling me to cope with these bus stop 
changes." 
Mrs. E. Cooper 
"A lifetime friend of HSR" 


"...L would like to commend one of your drivers for the 
excellent job he did. On September 4, | was en route to 
Burlington onan HSR Burlington bus. A very elderly passen- 
ger with a walker, discovered he was onthe wrong bus. The 
driver (Bob Burns), stopped the bus at an intersection and 
walked the elderly man across the street to where he could 
change buses. Further along the route, the driver caught the 
attention of a Bayfront driver and shouted across to him that 
there was a passenger waiting for him just up the road. This 
Burlington driver acted like it was all part of the job. Youare 
obviously choosing drivers of good character these days and 
| hope the trend continues. Thank you for the good service." 

Elizabeth Abbott 


"...also, thank you (Sue Irwin) for all your help with our bus 

charters during the past school year. Your friendly efficient 

approach made my job a lot easier. | also appreciated your 

willingness to respond to all the changes in our scheduling. 
| look forward to working with you again next year." 

Terry Ducharme 

Coordinator of History and Contemporary Studies 

The Board of Education for the City of Hamilton 


Applause... Our People Please 
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"Thanks to the Upper Kenilworth bus driver for helping me 
when | fell while running for the bus. My nose and face were 
bleeding badly so he took me into the fire station on Kenilworth 
Avenue for assistance. | really appreciate what the bus 
driver (Bob Davie) did for me." 

Mrs. Ruth E. Copland 


"...During our three day forestry tour in the Finger Lakes 

District of New York, we spent much time on one of your 

buses operated by Fred Hunt. Please convey our thanks to 

Fred for his professionalism. He added to our enjoyment of 
the trip." 

Martin Neuman, Forestry Technician, 

Grand River Conservation Authority 


"...1 thoroughly enjoyed our June trip to Columbus, Ohio. 
Sheila Murphy went out of her way many times to make sure 
we were enjoying the trip. Everything was right on schedule 
and Sheila was very pleasant as was your excellent driver 
Harry Wilson. Weallfelt very comfortable with such a great 
driver. | will travel with FunTrek whenever possible." 
Aimee A.T. Williamson 


"...On behalf of the residents, volunteers and myself, than 
for the wonderful bus trip. We thoroughly enjoyed the tour. 
The residents will remember the outing for a long time 
because you (Jan Jakubiak) took the time to go that extra 
mile.” 
Nan Summerhayes 
Macassa Lodge 


"... Approximately 1600 people from across the province 
came to Hamilton and participated in 14 events held through- 
out the Region. Thanks to the support and services provided 
by HSR staff, transporting the many participants went 
smoothly. All of the HSR staff were very helpful but | would 
like to make special mention of Sue Irwin and Gary Peters. 
Actifest '92 would not have been a success without the help 
of many individuals, organizations and corporations like the 
Hamilton Street Railway and we thank you!" 
Robert Buck, Chairman 
Services Committee 


"...On behalf of the Hamilton Fire Department, | extend our 
thanks to you and Canada Coach Lines for your generous 
cooperation in providing us with a bus for the Hamilton 
Firefighters Bedpush for Kids event. We managed to raise 
approximately $11,000 which will be used to purchase a 
hemodialysis machine for the Pediatric Nephrology Unit at 
MacMaster University Medical Centre." 
Frank Biancucci, Chairm 
Hamilton Firefighters, Bedpush for Kids 19 
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OTHER EMPLOYEES 


COMMENDED 

Operators: 

Derek Baxter Vagn Lund 
Shawn Beattie (2) Ralph McRae 
Chris Blythe Mike Raleigh (2) 
Lambertus Buchner Tab Randhawa 
Dorothy Cantrill Emesto Rocha 
Bill Carter Irene Santarelli 
Marnie Catterson Bill Scobie 
Ed Collins (2) Jagtar Singh 
Stuart Coltart Eric Slinn 
Paul Crouse Steve Tyios 
Ranjit Dhaliwal MilanVukosavljevic 
Dan Evans Stan Waldram 
Gurpratap Gulati Bill Wedderburn 
Ross Haines 

Keith Hinds Inspectors: 
Jim Hunter Marvin Kolkman 
Jerry Johnson Chuck Monachino 
Brian Laity 

John LaJoie (3) Supervisors: 
Mendez Lewin Rick Truszkowski 


(*) number of commendations 


"Best Bus Promo is Your 
Good Operator" 


John LaJoie has been an HSR op- 
erator for 13 years. Within the past 
three months, John received three 
commendations, all of which were 
very impressive ("...he's consider- 
ate; treats kids well; says hello to all; 
waits for people to be seated; helps 
passengers who need assistance 
onto the bus; is friendly and courte- 
ous to everyone; it's a pleasure to 
ride his bus...etc."). 


When you talk to John about his 
career, it's really quite obvious that 
he likes his job. He was extremely 
pleased that his passengers took 


Most Customers Don't Complain 


THEY JUST DON'T COME BACK! 


The Bad News 

According to studies by the U.S. Office 
of Consumer Affairs, the average busi- 
ness never hears from 96% of its dis- 
gruntled clientele. For every complaint 
received, the company has another 26 
customers with problems, six of which 
are "serious". Of those unhappy 
clients, 90% will not buy again. The 
average customer who has hada prob- 
lem with an organization tells nine other 
people. And 13% of customers who 
have had a problem discuss it with 
more than 20 people. 


The Good News 

Of those who com- 
plain, 95% will remain 
customers if they feel 
the complaint was 
quickly resolved. Sat- 
isfied complaintants 
tell an average of five 
other people about 


their good treatment. 
Source: Creating Value for 
Customers 

by William A.Band 


HELLO? 

HEY THERE... 

You with the hat in your hands. 

You don't seem to be getting much 
service. 

Been standing therealong time, havent 
you? 

Why don't you speak up and demand 


the time to call in to say ‘thanks’. 
“That's what makes your job all 
worthwhile," said John; "when 
somebody gives you a pat on the 
back. If you treat people with re- 
spect, courtesy and friendliness - 
make them feel important, youcantt 
go wrong." 


John believes the Ambassador 
Training Program is a ‘good thing’. 
After all, he says, "a good operator 
is the best bus advertising the HSR 
has." 


Many thanks John, and to all of you 
out there, for making the rest of us 
look good. 
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some attention? 

Who are you anyway? 

Who, Me? I'm the customer that 
never comes back! 


As an example to the above, please 
take note of the following true story. 
Only the names have been changed. 


Harry, an office employee, decides to 
do the environmentally friendly thing. 
He leaves the car at home and takes 
the bus to work. Good idea! 

Aftertwo orthree days the economical 


value was really beginning to sink in. 
Taking the bus offered other benefits 
as well; the operators were friendly, 
fellow passengers were friendly, there 
was one less car on the road spewing 
exhaust, and surprisingly enough, tt 
proved to be somewhat relaxing. 


Then one day Harry was waiting at his 
regular bus stop. Two minutes later, 
still waiting, Harry sat down on the 
bench provided. Another two minutes 
later he opened a book and began to 
read, glancing up between paragraphs 
to check on the on-coming bus. One 
minute later, the anticipated bus roared 
past Harry, the waiting, and now 
stunned customer. 

According to operator Sam, the cus- 
tomer did not look "intending". It didn't 
matter that Sam knew the customer 
was waiting for his bus because in the 
book it says... 


Too bad. Harry was a potential steady 
customer. Sure, ‘here were probably 
other reasons why Harry gave up the 
bus, but that's not the point, is it? 


You don't suppose Harry will remem- 
ber the good stuff about us do you? 
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RETIREES 


had not been so painful for both of 
R E M EM B = R oa us, the scene was almost comical. au Pestile hel May 18, 1980 to 
By Max (the Mad Finn) Ahlfors | We entered the house and | December31.1992 
seated the injured woman next to ; 


It was a cold, blustery, early the telephone and left, after her Donald MacKellar, 

morning. Driving along Rosedale assurances that she could cope on CCL Operator - December 30, 1974 
Avenue, | saw froma distance an_ | her own. All this with a minimum to September 28, 1992 

object lying on the sidewalk. delay in service and a fistful of ; 

Drawing closer | realized thatthe _| pain killers for me. Incidentally, | Frank Misale, 

object was a human being. | never did hear from her again. Painter - May 9, 1967 to December 
stopped the bus for a closer look 31, 1992 

and to ad assistance to a very Humber Moses) 

ata Auto Mechanic - March 26, 1979 to 
ee October 17, 1992 

woman. 

She had 

slipped on 

the icy 

sidewalk 

and in my 

non-medical DAVIDSON, Spurgeon Osborne 
opinion, had Wednesday November 4, 1992. 
twisted or Spurgeon retired from the HSR in 
possibly 1987 after 26 years of service. 
Loita ae GRAHAM, John James 

rushed back Monday October 19, 1992. John 
into the bus retired from the HSR in 1983 after 3 
forgetting for # ae years of service. 

the nth time ; MARSHALL, Margaret (Rita) 

the height difference between me Retiree, Max Ahlifors is now Saturday August 8, 1992. Margaret 
and the front door of the bus. residing in Ontario's northwestern was employeed at the HSR in 1918 
Mildly concussed, | radioed for township of Kaministiquia. working in the accounting offices. 
assistance. Now, as everyone She retired in 1964 after 46 years of 
knows, this was a situation for service. 

Murphy's law to take effect - | In conclusion, just for activating my 

could not make contact with the dysfunctional memory, may Ken McCORMICK, Lester Roy (Les) 
dispatcher. | now faced a situation | Goobie (see Bus Beat, Summer Saturday October 3, 1992. Lester 
that dictionaries nonchalantly calla | ‘92, page 4) be haunted by memo- retired from the HSR in 1990 after 16 
dilemma. What to do? Since | ries forever - pleasant memories, years of service. 

could not leave her lying there, | of course. 

gathered the woman in my arms, Teeeay? REL joostehen 
and, dear reader, you should have retired from the HSR in 1977. 


heard the degenerated discs in my 
spine groan when | carried her into 
the bus. 


| found out that she lived just 
around the corner so | drove the 
bus to her house. Her husband 
had already left for work, so, once 
more | hefted the woman and her 
unborn child into my arms and 
carried them to the door where a 
search for the key began whilst my 
life energy was rapidly approach- 
ing zero. After some contortions 
and manoeuvering we got the key 
in the lock and the door open. If it 


1 oa 


Tha nksgiving luncheon, complete 
with candles, at the WSTC cafeteria. 
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HSR/CCL 
RETIREMENT 
DINNER AND 

DANCE 


HSR/CCL's Retirement Banquet 
is held each year to honour 
former employees who have 
retired between October 1st to 
September 30 of the following 
year. The 1991/92 Banquet 
celebrated the retirement of 28 
HSR/CCL employees on Friday 
September 25. 


Coordinators of the event, 
Alistair Hamilton and Rosanna 
Melatti, did a fantastic job! 


"Thanks" from Alistair 


| would like to take this 
opportunity to thank everyone 
who attended the HSR/CCL 6th 
Annual Retirement Banquet 
held at Carmen's Banquet 
Centre. We had an excellent 
turn out but, and | say this every 
year, | would truly like to see a 
lot more people participate - 
especially operators. In 1986, 
when we held the first 
Retirement function, | was an 
operator. It really annoyed me 
to see drivers who, after 30 
years or more of service, drive 
to the end of the line and just 
walk away without any 
recognition. So please, next 
year try hard to be there. | 
guarantee you will enjoy 
yourself. 


It was good to see a nice turn 
out of past retirees attend the 
banquet. Special thanks to 
Rosanna Melatti for all her hard 
work in making the party such a 
success. Also a big thanks to 
the Sports and Rec. Committee 
members for their help. | would 
also like to thank the company 
for their financial contribution. 


See you all there next year on 
Friday September 24, 1993. 


Alistair Hamilton 
CCL Group Sales Rep. 
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Among the recent retirees honoured at this year’s Retirement Banquet were: 
(back row from left) Mike Szabo, Ed Mauch, William Hembruff, Ed Mills, Robert 
Whitehouse, George Baumann, John Wilson, John Millar, Frank Dougherty, 
Harold Shaw and Bob Wilson. Front row from left: Bert Brons, Mel Foreman, 
John Vanderryd, Herc Clairmont, Desi Minaji, Bob Snow, and William 
Millhouse. 


Honoured retirees not in photo were: Marcel Boucher, Kevin Eldridge, George 
Gardiner, Shirley Gushue, Charles Higgins, Robert Morgason, Sheila Murphy, 
Vern Puls, Deo Seunarine and Douglas Steven. 


CCL's Sales Department 
Does it up Right 
for Sheila and Bert 


Sheila Murphy and Bert Brons were among 18 
employees who took advantage of the early 
retirement program for this year. 


Together, Sheila and Bert have given over 60 
years of service to Canada Coach Lines Ltd. 


In their honour, a surprise dinner was organized 
by CCL's Sales Representative Marg Bejnar on 
Friday August 28. Over 120 employees, friends = 
and family were in attendance to share the te - 
memorable event. 


Sheila Murphy and Bert Brons cut their retirement cake 


We offer our best wishes, and much success in all future endeavours, to 
all HSR/CCL recent retirees. You take with you, many memorable stories 
of how we were, and certainly an acquired knowledge difficult to equal - so 
keep in touch, and take care. 


Helping Our Community 


HSR is an official member of the 
Operation Pal Program. 


The following is a breakdown of the 
various Operation Pal instances re- 
ported between July and September, 
1992 compared to those reported be- 
tween March and June, 1992. 


APRIL.- JULY- 
JUNE SEPT. 


INCIDENTS 


Vehicle Accident 
Vehicle Fire 

Motorist Assistance 
Traffic Lights 
Suspicious Person 
Pedestrian Injury 
Suspicious Vehicle 
Person in Distress 
Fighting/Harassment 
Sewer St. Problems 
Misc. Fire 

Impaired Driver 
Passenger in Distress 


it 
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CONW]$T1-_NMNANMOO 


Simple Self 
Defence Tips 
for Women 


Violence against women in 
our community has escalated 
alarmingly in recent years. Many 
women feel vulnerable and are 
unsure of how to protect themselves. 
Gary Tennant, who has a Black Belt 
| in Jujitsu, and his wife Nancy, who 

| has a Green Belt in Karate, have 

| taught many women's self defence 

| courses in the Hamilton area and 

| offer the following tips: 

| For an assault to occur, three ele- 


| ments must be present; Victim, 


Attacker, Opportunity. The key is to 
REMOVE THE OPPORTUNITY: 


¢ Don't jog alone at night 

¢ Keep your car doors locked at all 
times 

Avoid isolated areas 

If you need gas late at night, go to 
a full service station and roll the 
window down only enough to pay 
for the gas 

Avoid vanity licence plates that 
indicate the car belongs to a 
female 

If you have an answering machine 
and live alone, say "WE" will get 
back to you 

Do not use automatic teller ma- 
chines alone at night 

When using an elevator, stand 
near the control panel so you can 
push the alarm button easily if you 
are attacked 

Always be aware of the environ- 
ment around you and do not wear 
a "Walkman" when jogging or 
cycling 

Trust your "gut feeling” about 
people and situations. If you feel 
uneasy, leave right away. Don't be 
concerned about offending anyone 


Some attackers are looking for easy 
targets. Reduce your risk of being 
attacked by not appearing as a 
potential victim. When walking, carry 
yourself with an assertive manner - 
walk with purpose. 


lf you are confronted by an attacker 
and decide to defend yourself, you 
probably have only one chance to 


OPPORTUNITY 


land a kick or punch. The prime 
target area is the groin. Strike 


is too close, use your knee. If 
the groin is protected, then 
go for the eyes, throat, 
stomach or knees. You 
want to disable the 
attacker momentarily 
so you can run 

away. Hit as hard as you can and 
use the element of surprise. 


SOURCE: Dofasco Inc., News'nViews, 
September ‘92. 
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It's Good to Have 
Good Neighbours @ 


Late one evening in early October, 
an HSR operator observed someone 
throwing stones through the windows 
of our neighbours, Westinghouse 
Canada. The operator informed the 
Security Officer on duty. He, in turn, 
phoned the police. The police 
arrived and apprehended three 
juveniles. 


A letter from Westinghouse soon 
followed thanking our security staff 
for their assistance; "...we would like 
to express our appreciation for the 
officer's quick thinking and decisive 
action...It's good to have neighbours 
who are as concerned as we are 
about having good security". 


The Hamilton-Wentworth Area 
Municipal Employees' 
QUARTER CENTURY CLUB 


ANNUAL BANQUET 


The Quarter Century Club Annual 
Banquet is held in honour of employ- 
ees who have reached 25 years of 
service. 18, of over 50 employees 
who qualified this year were from 
HSR/CCL transit. They were: 


Earl Adams, Security; Mickey Baker, 
Human Resources; Keith Hinds and 
Victor Hrycay, Operations-HSR; Hans 
Jensen, Maintenance; Edward Keller 
and Ralph Laird, Operations-HSR; 
Frank Misale, Maintenance; Ruby 
Moore, Administration; Steven Nemeth, 
John Perus, Keith Ruck, Dusan 
Satelmajer, and Bill Scobie, Opera- 
tions-HSR; Grant Smith and Norman 
White, Operations-CCL; Cecil 
Williams, Operations-HSR; and John 
Wilson, Administration-CCL. 


Says Mickey Baker from HSR's 
Human Resources, "Twenty-five 
years sure goes fast. | went to the 
Quarter Century Club Dinner very 
reluctantly, but | had a great time 
meeting old friends from all over the 
Region. It was a great meal, good 
entertainment, lots of fun and the 
gold pin was a nice touch. Oh yes, 
and | won $10.00!" 


& Children's 
Christmas Party 


The Annual Children's Christmas Party was a 
smashing success. Many HSR/CCL employ- 
ees and their families filled the 2nd floor of the 
Hillcrest on November 29. Children were mes- 
merized by an excellent magic show and were 
thrilled with the face painters. Brightly wrapped pre- 
: sents were eagerly opened and the children gleefully 
a paraded around with their new-found loot and took turns 
telling Santa of their Christmas wishes. It was surely a most jolly afternoon for all 
who attended. Sincere thanks to all the volunteers who spent many hours helping 
anta stage this fun event. You too Buskin. To those employees who submitted gift 
Slips but were unable to attend, your thoughtful gesture in donating the gifts to Martha 
House was very much appreciated. 


HALLOWEEN 


Boo to you too! HSR staff goes all out to 
celebrate the fun of Halloween. Words of 
admiration go out to the only manager decked 
out in a costume, Gary Peters - and what a 
costume! Perhaps next year we should make it 
mandatory for all managers to dress for 
the occasion...just a thought. 
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HSR's famous brightly decorated 
Santa Bus will once again be offering 
festive, friendly and free bus rides 
during the holiday season from 
Deceniber 7 through Thursday 
December 24. It's our way of wish- 
ing our customers the best of the 
season. 


Santa himself, will be on the bus 
between 8:00 a.m. and 8:00 p.m., 
greeting every customer with a 
hearty good cheer, candy canes, and 
a Christmas songbook. 


The ride's on us! 

The Santa Bus is sponsored by TV 
Facts Magazine, 102.9 K-Lite FM 
and the HSR. 


As a special concern this year, cash 
donations will be welcome in support 
of Food Share. 


NEW YEAR'S EVE 

DINNER AND DANCE 
HSR/CCL'S New Year's Eve 
dinner and dance will be held at 
the Hillcrest Restaurant. Cock- 
tails at 6:00 p.m., Dinner at 7:00 
p.m., and Dancing from 9:00 to 
2:00 a.m. 


For tickets and more info, call Jim 
at 528-4200 ext. 410. 
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ike Cold ‘old Remedies? 


The only way you can get rid of a required. 
cold is by waiting for your body to Beware of the side effects of medi 
produce enough antibodies to de- tions especially if operating equip, @ 


continued from page 3 stroy the virus that is causing your | ment. 
oe cold. Generally ittakes three or four 
days. 
or keeps it from getting worse. Dr. Doug Morrison, Bonnie Ansell, 
False. Well controlled scientific stud- secretary, and me Adele 
ies show that vitamin C is of little help Sr SS Meskauskas, Reg.N., 
in preventing or curing the cold. The Best Defense is wish everyone a 
Prevention: HAPPY, HEALTHY CHRISTMAS 
Alcoholisan effective cold remedy. oa AND NEW YEAR! 


False. The only potential benefit stems * Wash your hands thoroughly and 
from its sedative ef- 


frequently 
fect. * Use disposable 
F tissues 
Fatigue makes you ¢ Disenfect 
more susceptible to : 
a is pountenions: We Asked for a Caption... 


False. There is no phones and other 


f that fati washable Many thanks to operator David W. 
oan f 4 panes surfaces Matthews for submitted the creative 
ea res AAG to caption for this unusual photo by 
ate Butitcan make If you geta retiree Stan Woytas. 

cold: 
eed ve pee Rest, drink plenty "A true test 


of hot liquids and of a driver's Ambasador Skills". 


use over the 


You can "sweat out" 


a cold. counter cold 
False. Working up a remedies as 
sweat may make you There is nothing 
feel better but only temporarily. that will cure the 


common cold 


| 
Plenty of vitamin C prevents a cold Mayo Clinic Health Letter '92 The Employee Health Centre staff; 
| 
| 
| 
| 
| 


HOW TO PLAY: From the list of words on the right, locate & circle them on 
9 : 
-_’ © the puzzle and strike them off the list. The words in the puzzle are in all Closing out the year... 
directions and letters may be used more than once. 
VY) It's been 1992 alright! 
/~] AccouNTING planning «=| CAT! CKETRRMETSYSM We've had some ups and 
O42 DISPATCH TOUR PDI SPATCHSTAPHCAA we've had a few more downs 
\_} MARKETING COACH SERETLEHS CCLUAL ER but all things considered we 
ae a nee sighs RTEHURRD!I VACNOMDK did "OK". 
Ls Bae Syne ROSKESPTMNBOEDAIE 
AA NATURALGAS COPE EUPPHAYANMI SCOPET Many thanks to all of the 
UU | system HSR FREDTRG!I GTOURPSNI employees and retirees who 
pee poet eee AHQBERNGARAGEEFRN contributed to the 1992 issues 
CA ee EN RLTLAGDMANAGERVSG of Bus Beat. We'll be lookin 
ee Riek NA ce Epa Vent cei A pee 9 
‘a TICKET ee en kN At Re for more of the same next 
{ —\  BUSKIN SCHEDULE . it? 
| FRED TROLLEY BRANXFERPAUSUB I MIO year, So...s0 how's about it 
r~ PASS DETOUR UASNTUSEETXNDOPTE : 
| oa a SN! BI ENLGUUVANDNL oe your alae for 
a pis CSTREETTTNBRSOSUU e ONCa ys a eae 
BvacEE Beker iE EepLE Dua y RIC lNOmil coop your goals and expectations 
TIRES MAPS EEMMI LI OCOESRKLOCE are for 1993, BUS BEAT 
CE 20) (EaSTOr CRVI|1CUALSKSHOGCH wishes you happy times, 
| FUNTREK KPASSTLELDIESELACG peace of mind and a healthy 
SNOOEFAGERNBGI YES and prosperous New Year! 
| Puzzle submitted by 
go Colette Smiley. POTSATPAYROLL MELA Cheers! 
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CONGRATS! 


ANNIVERSARIES 


Retired HSR operator George 
Skeates and his wife Verna, cel- 
ebrated their 50th Wedding Anniver- 
sary on September 5, 1992. 


NEWBORNS 


Rick Rinaldo (Fare Administration) 
and his wife Samantha are proud to 
announce the birth of their daughter 
Sasha Jane born on Thursday 
October 29, 1992. Sasha Jane 
weighed 7lbs., 10Z. 


Rick Wren (MSTC Machine Shop) 
and his wife Jackie think having 
twins is "just wonderful". Their 
daughter Casey Erin Louise, and son 
Nolan Ritchard Philip, were born on 
April 12, 1992. 


CCL operator Jeff Springsted and 
his wife Carrie, are proud to an- 

ounce the birth of their daughter 
Jinean Rheann, born August 4, 1992 
at 8:30 a.m. Jinean weighed 7lbs., 
9oz. 


MARRIAGES 


Linda Owsianicki from Payroll was 
married to Dan Williams on June 30, 


1992. Lb 


Bob Krbavac (Planning and Design) 
was married to Samantha Cowling 


on Saturday September 19, 1992. —> 
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CCL Retiree John Robert Harker celebrated his 90th birthday on August 22, 
1992. The Penssioners Association held a party for John at the Union Hall. 
Among those in attendance were (from left): Robert Kebic, Lou Polly, John 
Harker, Frank Beales and Darcy Crowley. 


er 


Kevin Smith (Systems) was married 
to Ruth-Ellen Daugherty on Saturday 
July 11, 1992. Kevin joined the HSR 
in 1987 and finally became a perma- 
nent employee this year. AF 


Mickey Baker and her dachshund 
Emily thank everyone who sponsored 
them in the recent Wiggle Waggle 
Walkathon for the SPCA. 


Pledges 
totalled 

$403, winning 
Emilya 
designer denim |/ 
jacket. Really 
cool! 


Emily dressed 
as a hotdog 
complete with 
mustard, relish, |= 
onion rings 
and tomatoe. 
Mickey, of 
course, Is 

the french fries. 


3rd Quarter 
Perfect Attendance 
July 1, 1992 to 
September 30, 1992 


And the winners are: 
Jane Petrie, 
Administration, 
Michael Middleton 
and 


Derek Webster, 
Operations-HSR. 


Just the Vax 


By Gord Heidman 


BIG BROTHER IS 
LISTENING IN! 


One of the lesser known features of 
AVLC (Automatic Vehicie Location 
System) is the silent alarm. Just as 
a bank can experience trouble from 
mal-intentioned customers, so cana 
bus. When the driver presses the 
hidden alarm switch, an emergency 
signal is sent directly to HSR's 
control room. This signal interrupts 
the controller and flashes to immedi- 
ately catch his/her attention. The 
alarm switch also activates a hidden 
microphone so that the controller can 
listen to the action taking place on 
that particular bus. The usual 
reponse is to send an inspector and 
call for police support, if needed. 
Since AVLC knows just where the 
bus is, help can be sent to that exact 
location in a matter of minutes. 


WHERE DO YOU SIT? 


HSR's latest bus boards were pro- 
duced to promote public transit as 
the economical, and environmen- 
tally friendly way to travel. Buses 
may not drive like BMW's but we're 
a heck of a lot better than 50 cars! 


Back to the Bus! 


The objectives of HSR's successful 
"Bac k to the Bus" campaign were to 
increase ridership andto attract new 
customers - especially the automo- 
bile commuter. 5,000 "Free Ride" 
bus tickets were distributed at vari- 
ous shopping malls between August 


1 and September 4th. A total of 
3,187 tickets were reclaimed! 


| had the privilege, this fall, of co- 
starring in a video that demonstrates 
this silent alarm. As a thug (me? a 
thug!), my role was to harass the 
driver and a passenger. The driver, 
unbeknownst to me, triggered the 
alarm which turned on the micro- 
phone. When the controller heard 
how distressed the driver sounded, 
he called the police. 


| can’t tell you where the switch is for 
two reasons: 


1. This information may become 
known to folks who want to stop the 
driver from reporting a problem. 


2. I’m not entirely sure where it is! 


So, is it true that “big brother’ is 
listening in? Yes, but only when the 
driver activates the microphone by 
triggering the alarm to indicate an 
emergency. So relax and enjoy a 
pleasant conversation with the driver 
while you’re boarding - the controller 
will never hear how you brought 
your favourite driver his favourite 
donut! 


“Why aren't more 
people leaving 


their cars at home?" } od 


",..The (CCL) bus is so reliable, 
friendly, convenient and inexpen- 
sive. Taking the bus saves energy, 
cuts down on pollution, reduces con- 
gestion on the roads and it is the 
way of the future." 

Rose Janson, Cambridge 


"How come,” and € 
"Why Can't... 
“How come the buses have to , 


come to screeching, squeeling, 
grinding stops every half block? 
Why can't they lubricate the brakes 
or something? And, why can't 
perfectly capable people go to the 
back of the bus and go out the back 
door like they're supposed to." 
Anonymous, Spectator, Sept. '92 
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MYSTERY . 
PHOTO 


Can you identify the photo be- 
low? If so, call Rosanna at ex- 
tension 224. Allcorrect answers 
will be entered in our HSR T- 
Shirt draw. Contestcloses Janu- 
ary 31/93. 


MYSTERY PHOTO 
UNIDENTIFIED 


Marjory Drywood 
from HSR's Payroll Department, 
was featured as the Mystery 
Photo in Bus Beats Summer '92 
edition. Marjory, began workwith 
the HSR in 1974. 


